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Collective Premium Travel Insurance

KAAYWEIZ

NEPIAHWH KAAYWEQN

MOTE EOAPMOZETAI

ASSISTANCE

ANQTATO OPIO

AkUpwon Tagdov

Npowpn/Kabuotepnpévn
enotpodn ano to Tagidt

Zuvéxion Ta§dov

Napatetapévn apapovi
oto Tafidt

ATIOOKEVEG

KaBuotépnon AlOoKELWV

Eneiyovoa
latpkr}/OdovTiatpiki
NepiBaAPn

Enciyovca Metadopad

MNpéneL va akupwoete To TagidL cag mpLv TNV avaywpnon
oo,
Moo amalayng: 10% oto k6otog Taédlol avd aodallopévo

Npénel va teppatioste to taidL oag vwpitepa r apyotepa
anmd TOV QPXWKO Oa¢ TPOYPOMMHOTIOHO KoL TPEMEL vl
OVOKTAOETE TO TPOcOesta kKOOoTn Metadopdg ywa TV
emotpodn otn natpida oag.

Ta taflblwTtikd oag oxedia Slakomrovral, oANQ €0€ig
ouve)ilete to Tagidl oag.

Ta TOEOLWTIKA oa¢ OXESLOL SLAKOTTOVTOL KOl TIPETEL val
OVOKTHOETE T TPOOCOETA KOOTN KOTOAUMOTOG Kol
npooOeta petadopikd K6oTn ota onoia urtoBAnORKate.
AvwTtato oplo anolnuiwong €70 ava nuépa/ava achaAlopévo
€wg kot 10 nuépeg

OL QmooKevuég oa¢ xabnkav, uméotnoav N n
eKAAmnoav Katd tn dtdpKela Tou TagLdlov cag,.

AvwTtato 6plo anolnpiwong yla To cUVOAO TWV OVTLIKELMEVWY
vPnAng aflag: 150€

H adi{n Twv anmookeuwv oog KABUOTEPEL OO AEPOTTOPLKNA
stalpeia, crowpeia kpouvallépag i GAAO  TAELOLWTIKO
petadopéa Kotd T SLApKeLa Tou TaLdlou cag.

EAGyLotn anattoupevn kabBuotépnaon: 6 WPEG

KoaAeiote va kataPdalete KOOt yla eneiyouca LOTPKA N
odovtiatpiki nepiBaAPn evoow Bpiokeote oto Tagidl cag.
Odovtiatpiki NepibaAn avwrtato uno-oplo: 250€
Zuvéyion NepiBalPng katdmiy emotpodg TNV £5pa KOTOLKLAG
ava aodaAlopEvo €wg kat 30 CUVATTEG NEPEG TO OVWTATO

Amnouteitat  petadopd  KATOmwv  emeiyoviog  LATPLKOU
TLEPLOTATIKOU OO0l KOTA TN SLApKEL TOU TALSL0U oag.
Eneiyovoa Atakopdn avwrtato uno-6pto : 1.000€
Yyelovouikog Emavamatplopog
Emiotpo@n e§apTOUEVWV HEAWDY
Metadopd GLAkol MPOoWToU 1 HEAOUG TNG OLKOYEVELOG OTOV
Tomo voonAeiag Tou aopaALoUEVOU HE
avwtato uno-6pto: 750€
Emavamatplopnds copov
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‘Epeuva kat Aldowon avwtato uno-opto: 5.000€

Aotikr) EuOBUvn évavtt EXETE KOTOOTEL OLKOVOMLKA UmelBOuvol yia I{nHLEG Tou 21.000€
Tpltwv nPOKARNONKav amd €0d¢ ot TPITOUG 1) OTNV TEPloUoia
QUTWV KaTd TN SLapKeLa Tou Tagldlov oag.

Ta avwTéPw amoTteAoUV pla cuvtoun meplypadn twv kaAlPewv mou mpoadépovial oto mAaiclo Tou Acopadiotnpiou
JupBoAaiou oag. Opol, mpoUmoBéoelg kol efalpéoelg LoxVouv ae OAeG TIG KOAUWELS. MapakKaAoUUE OMWG QVAYVWOETE
TIPOCEKTIKA TO AopaAilotripto ZupBoAatd oag yla tnv oAokAnpwpévn mAnpodopnon oag. Ol oplopol, wg opilovial OXETIKA
otnv evotnta «OpLopol» TOU TOPOVTOG, LOXUOUV KAl yld TOUG OPLOHPOUG TIou €Xouv xpnotpomolnBel otn «MepiAndin
KaAUPewv» avwtépw.

ZNHOAVTLKEG ZNHUELWOELG:

e H Kahuyn Emeiyoucag latpikrig/Odovtiatpikng MepiBaldng eival deutepelouoca. e TeplmTtwon Tou EXETE
aodaAon vyeiag, Ba mpénel va umoPfalete TNV aflwon oa¢ MPWTA OTOV AVTLOTOlKo 0odAALOTIKO dopéa. Ze
nepintwon mou Sev €xete achaiion vyeiag i yvwpilete nén otL n achalion vyeiag oag Sev mapéxel KAAUYn otn
vewypadLKA TEPLOXH OTOU QVTLUETWITI(ETOL TO EMELYOV LATPLKO TIEPLOTATIKO 0aC, MAPAKANOUUE OMWG UTIOBANETE
v aflwon oa¢ aneuBeiag os gudc. Onoladnmote amolnuiwon AdBete and omolovérimote dAo acdaALOTIKO
dopéa r omoladnmote AAAn ovtotnta Ba adatpeital anod tnv afiwaon oac.

e Ta O6pla twv KaAUPEWY TIou avadEpovTal avwWTEPW LoXUOUV avad KATovoualouevo aodaAlopEéVo, EKTOC av opiletal
Sl0popETIKA 0TO TTAPOV.

Awaiwpa Yriavaywpnong

‘Exete 1o Slkalwpa va aKUPWOETE N va UTIAVAXWPNOETE Ao to Ad@aAiotriplo SUPBOAaLd oag evtog Sekatecodpwy (14)
NUEPWV KAl XWPLG va pépete umoxpéwaon avadopd Twv AOYwV YL TOUG omoioug to emtbBupeite, anootéAlovtag eyypadwc
TO OXETIKO alTtnUA 0a¢ OTa OTOLXELD ETUKOWVWVIAG TTOU avaypadovTal TapaKATw, oUTWG WOTE va oag enotpadel oAOkAnpo
10 Ao AALOTPO TIOU €XETE KATOPAAAEL.

H mepilodog Twv dekatecodpwy (14) nUeEpWV EKKLVEL ATO TNV NUEPOPNVia Tou AdBate to AcpaAiotiplo SUPBOAaLo oag Kal
Ta cuvodelovta auTou Aowmd £yypada mou adopolv otnv acdpallor oog.

MapakaAoUE OMWE CNUELWOATE OTL N €V AOyw emLotpodr] Tou Acdaliotpou eival Suvatn povo edpooov to taéidt oag Sev
€xeL gekwnoel kat dev €xete umoPalel afiwon. Metd to mépag tTwv dekatecodpwv (14) nuepwv, To Aoddalilotpo Sev
emotpEdeTal.

ITOIXEIA ENIKOINQNIAZ

A THN EZYNHPETHZH NEAATQN

MapakaloU e OMWG KAAECETE OTO:

TnAédwvo: (+30) 211 99 09200 (09:007.u - 08:30. Qpa Kevtpikng Eupwring (CET), Asutépa - Mapaokeun)
e-mail: globy@mondial-assistance.gr

rA NA YNIOBAAETE MIA AZIQzH
MapakaAoU e OTIWG ETLKOLVWVHOETE UE:
TnAédpwvo: (+30) 21099 88 118 (24/7)
e-mail: medical@mondial-assistance.gr
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FENIKOI & EIAIKOI OPOI

MOIOI EIMAZTE

E{paote To EAANVIKO Ymokatdotnua tng aAhodamng aopaAloTikig etatpeiog pe v enwvupia «KAWP P&C S.A.», n onola
€xeL TNV €6pa tng oto Saint-Ouen-sur-Seine tng MNAAlag. AelToUpyoUE €MIONG PE TNV EUMOPLKY ovopaoia «Mondial
Assistance».

H toayubpopikn pag dteBbuvon elvat:
Mpepetng 10, Aytog AnuntpLog, ATTki
T.K. 173 42, ABrjva

H AWP P&C S.A. — EAANVIKO YMOKATAOTNMA, TTOU AELTOUPYEL, €V TIPOKELUEVW, PE TNV EUMOPLKN ovopacio «Mondial
Assistance», tuyxdvel aodalloTtiky etalpeio pe adela Asttoupyiag kat SLaVOUAS aoPaALOTIKWY TIPOIOVTIWY EVIOC TNG
emkpatelag tg EAAadag (060¢ Mpepetig 10, Aytog Anuntplog, 173 42, Attikn) kabwg kat otig Kumpo kat MdaAta 6mou
Spaotnplonoteital und to kabBeotwg eAeVBepng mapoxng uttnpeotwy (EMY),pe aplBuo etalplkol pntpwou 124252501001
Kal pe AplOpuo Mopoioyikov Mntpwou (AOM) 098118029.

H AWP P&C S.A., n omola éxel tnv Kataotatiky tne €dpa emi tng 060 Dora Maar 7, Saint-Ouen-sur-Seine, FaAAia, £xet
MaBel ddsia Aettoupyeiag and tnv Apxr) MpoAnmuikic Emomrteiag kot Emiluong Atadopwv (L'Autorité de Contréle
Prudentiel et de Résolution — ACPR), 4 Place de Budapest CS 92459, Paris Cedex 09 tng raAAlag.

IXETIKA ME TO AZDAAIZTHPIO ZYMBOAAIO Az

To mapodv £yypado Mevikwy kat Edikwv Opwv amotelel pépog tou Aopaliotnpiov SupBoAaiou mou £xete cuvapel pall
Mag, Suvdpel tou omoiou Tapéxetal achaAloTiky KAAugn ywa éva cuykekpluévo Taéidt. MNMapakahoUpe OmMwe To
OVOYVWOETE TPOOEKTIKA. ETbiwén pag elval To MEPLEXOPEVO TOU TTAPOVTOC vVa lval, adevog LEV amAO Kol KATAvonto,
adetépou be va meplypadel pe cadrvela Toug 6poug Kal T tpoUmoBEaeLg, UTIO TIg omoleg Ba mapéxovtal mpog e0d¢ oL
avtiotolxeg KOAUWELS. EQv €XeTe OTOLEGSNTIOTE EPWTHOELG, ELLOOTE 0TN SLAOE0H 0a¢ KATA TLG EPYACLUEG NMEPES KAL WPEG
mou avadépovtal otnv MNepiAndn KaAvPewv. Mmopeite va emKoWVwWVNOeTE Hall PA¢ NAEKTPOVIKA N VO PaC KAAECETE
XPNOLUOTOLWVTAG Ta OTolela emikowwviag mou avadeépovial otnv MepiAndn KaAvyewv. e mepimtwon mou ot
TalLSLWTIKEG cag puBuioelg aAAafouv MOPAKAAOUE OTIWE MEPLUVACETE yla TNV EVNUEPWOH HAC WOTE VA TIPOPROUUE OTLG
QAMAPALTNTEG TPOTIOTOLNOELG TOU Ag@aAiotnpiov SupBoAaiou oag.

To Aopaliotriplo SupBoAato €xel ekboBel Baoel Twv MAnpodopLWY TOU HLaC ELXATE MOPACYEL KATA TNV 0yopd Tou. Oa oa¢
TLAPEXOU E TIG aodAALOTIKEG KAAUWELG TToU TtepLypddovTal 0TO MOPOV 0 aviAAAayud TNG €K PEPOUG 0a¢ KATABOANG TwWV
aopaAioTpwy Kal umd TNV mpolmobeon OTL CcUPUOPDWVECTE HE OAEG TIG SLOTALELS TOU TAPOVIOG eyypadou. Oa
TAPATNPNOETE, EMiONG, OTL 0 OPLOUEVEG AEEELG £xeL edaplooTel MAAyLa ypadr. Ot Aé€elg auTEG ekTiBevTal 0TV evOTNTA
"Optopol". OL Aé€elg Tou eival ypappéveg pe kedalaia ypappata avadEpovtal OTLG OVOUAOIeG TwV gyypadwy Kal Twv
kKaAUPewv ou opilovtat oto mapov eyypado. Ot emikePaAibeg xpnoLLomoLloVTaL AMOKAELOTIKA yia Adyoug SleukOAuvong
Kal ouSOAWG emnpedlouv TNV AoAALOTIKN oag KAAUYN.

TI NEPINAMBANEI TO AZDAAIZTHPIO ZYMBOAAIO zAZ KAI TI KAAYNTEI

To mapov Acpaltotripto SUPBOAaLo KAAUTITEL LOVO GUYKEKPLUEVEG aLdVIBLEG Kal amPOPAENTEG KATAOTACELS, TA cUMPBAvVTA
KOl TIG QmMWAELEG TTou opilovtal oTo TapoVv yypado Kal LOVo UTIO TI¢ teplypadOpeveg polmoBéoels. MapakaloUpue Onwg
OVOYVWOETE TIPOCEKTIKA TO TTAPOV.

H Acdaliotikn oag 20pBacn amoteleital ano 6vo (2) uépn:
1. To éyypado tou Aodpaliotnpiou mou eniBeBatwvel tnv aodpdalion oag,
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2. To mapov éyypado levikwv kat Edikwv Opwv, To onoio meptypadet TG KaAUYEeLS (Kal oto omoio mepthapBavetat n
evotnta «MepiAnPn KaAbpewv», omou cuvoilovtal o€ Alota ol KAAUWPELS KOl TTAPOXEG TOU TAPOVTOG), TG KUPLEG
Slatactelg, e€alpéoelg kat tig mpoimoBeoelg mou SiEnmouv to AopaAiotriplo SupBoAaio.

IHMEIQZH:

Aev kaAUmtetal kaOe {nuia, akoun kot av odpeiletal oe Eadvikd, anpoadoknTo 1 ekTOC TOU EAEYXOU TG YEYOVOGS. MAvo oL
{nuieg mou mAnpouv Tig mMpolnoBEcelg mou meplypddovtal oto mapov yypado Mevikwy kat Etdikwv Opwv pnopolv va
kaAudBouv. Mapakalolpe Onwe avatpéfete otV evotnTta Twv levikwyv E¢alpéoswv tou mapodvrog eyypddou yla Tig
€€ALPETELG TTOU LOXUOUV OE OAEG TLG KAAUWELG TTOU mapéxovTal oto mAaiolo Tou Aopadiotnpiov ZupBoAaiou oag.
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OPIZMOI
MNOTE APXIZOYN KAI MOTE AHFTOYN Ol AZDAAIZTIKEZ ZAZ KAAYWEIZ
MEPIFTPAOH TQN KAAYWEQN

A. AKYPQZzH TAZIAIOY

B.

H.

@ mmoon

AIAKOMH TAZIAIOY

AMOZKEYE2

KAOYZTEPHZH ANOZKEYQN

EMEITOYZA IATPIKH/OAONTIATPIKH NEPIOAAWH

ENEITOYZA METADOPA

AZTIKH EYOYNH ENANTI TPITQN

TAZIAIQTIKEZ YINHPEZIEZ KATA TH AIAPKEIA TOY TAZIAIOY 1Az

FENIKEZ EZAIPEZEIZ

NAHPO®OPIEZ NEPI YNIOBOAHZ AZIQ2HZ

FENIKEZ AIATAZEIZ KAl NPOYNOGEZEIZ
ENHMEPQTIKO ENTYNO NAHPO®OPIQN

AHAQZH NPOZTAZIAZ NPOZQMNIKQN AEAOMENQN
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H évvola twv Aé€ewv kat kaBe popdng autwv mou eudavilovtal oto Aopadiotripto SUPBOAaLo e TIAAYLOUG

XOPOKTNPEG OpllETaL OE QUTAV TNV EVOTNTA.

AIANTIKOG €OMALONOG

AkatdaAAnAo ripog
Katoiknon / Anpooito

Avappixnon

Avtikeipeva vnAng aéiog

Anepyia epyalopévwy

ATOOKEUES

Aocpaliotikn SuuBaon /
Aopaliotiptlo SupBoAaio

Atuxnpa

BavéaAiopog

Apaotnpiotnta oe peyalio
uyopeTpo

Epeig, epdg i pag

Emubnpia/Emibnuikn
Aodévela

EEoMALOMOG R 16N TTOU XPNGOLLOTIOLOUVTOL YLOL TN CUMMETOXN O€ €va AOAnua.

Mo QUOLK KQTOOTPOEH, TUPKAYLA, TIANPMUPa, didppnén 1N BavdaAiopos €xel
TIPOKOAEDEL OPKETEG (NMLEG (oUPMEPANAUPBAVOPEVNG TNG EKTETOMEVNG OTIWAELAG
pevpatoc, puokol aegpiou 1 vepol) wate €va AoyLko atopo va Bewpel TV KUpLA
KOTOLK{O TOU 1 TOV IIPOOPLOO TOU OIPOGLTO H AKATAAANAO yLa xprion.
ApaotnplétnTa TTOU XPNOLUOTIOLEL LUAVTEG, OXOWLA, OEOTPEG, KPOUTIOV 1 TILOAE
(opelBatikn okamavn). ItV €vvola TOU OpPoU aUToU Oev €VTAOCETAL N
ETIOTITEVOMEVN avappixnon o Texvntég emiubpaveleg Tmou Tpoopilovial yla
avappixnon avaduxng.

JUMEKTIKA QVTIKElPEVA, KOOUAUATA, poAdyla, moAUTtipot AiBol, popyopltdpla,
YOUVEC, dwToypadLkéG UNXaVES (CUUMEPIAAUBOAVOUEVWY TWV BIVTEOKAUEPWYV) Kal
ouvadnig e€OMALOUOC, HOUCIKA Opyova, EMOYYEAUATIKOC EOMALOUOG NXOU, KLOALQ,
tAeokoma, adAnTikog eéomAlopog, GopntEG OUOKEULEG, EEumva ThAédwva
(smartphone), umoAoylotég, padlodwva, pn emavdpwpéva TnAekateubuvoueva
agpookddn (drones), poumot Kat AN NAEKTPOVIKA €16n, cuUnEPAAUBAVOUEVWVY
TWV €XPTNUATWY KoLl TwV afEcoUAp TWV TPOAVAPEPOEVTWY OVTIKEIUEVWV.
OpyavwHEVn Kal oKOTLUN oTdon A emBpdduvon Tng epyactakns SpaotnplotnTog
ard opada epyalopévwy f amdoupon TWV UTINPECLWY TWV EPYALOMEVWY, LE OKOTIO
VO QVOYKOOTEL 0 €pY0SOTNG VA GUHOPDWOEL i} VO UTTOXWPNOEL OTAL QLT LOTA TWV
epyalopévwy autwy. Aev TepAaBAVEL OTIOLASHTIOTE EUPELA N} YEVIKN amepyia
TwV €pyalopévwy N Tou Kool OE MLa Kowotnta, moAlteia, meploxn n €6voc.
Emiong, 6ev mepllapBavetal omoladnmote anepyia mou avépyeTal oto emninedo n
OUVOEETOL |UE OTIOLASHTIOTE KOLVWVIKOTTOALTLKI) QVATapaXr 1) TTOALTIKO KivSuVo.
MPOCWTKA QVTIKELUEVA TIOU TtalpVETE Hall 0O¢ 1 ATIOKTATE, KATA TN SLAPKELA TOU
taéidlov oag.

To mapov oupPBoralo Tafdlwtikng oaoddaiiong. H Acdalotik ZUppacn
amoteAeltal and to €yypado tou AcdaAlotnpiou kal To €yypado levikwv Kat
Eldikwv Opwv.

‘Eva awdpvidlo kal akoUoLo YEYOVOC TTOU TPOKAAEL TPAUMATIONO, UAIKEG TNMLEG 1] KOl
ta dvo.

OmnoladnAmoTe MaPAvon TPAEN Tou ek TIPOBECEWG TPOKAAEL TNJLA 1] KATOoTpOd
dnuoolag N WWTKAG UAKAG Teplovciag. Asv meplhapfavetal {nud n
Kataotpodr Snuoclag 1 WOWTIKAG UALKAG Tieplouciag omd TPOUOKPATIKES
EVEPYELEC, TOAENO, TPAEELG TOAEPOU, TOALTIKO KIVOUVO 1) KOLWVWVIKOTTOALTIKN
avatapoyr.

Apaoctnplotnta mou mepAaUPBAveL ) TPOKELTAl va TMepPAABeL, petaBacn o€
vPopeTpo avw twv 4.500 pétpwy, efatpoupévou g emBifacng o €UMOPLKO
aepookadoc.

To EAANViIKO Ymokatdaotnua thg «<AWP P&C S.A.», To onolo §pactnplomoleital umod
TNV epmopLKkn enwvupia «Mondial Assistance».

Mwa petadotiky acBévela mou avayvwpiletal n avadépetal wg embdnuia and
EKTIPOOWTO TOU [laykoouiouv Opyaviopol Yyetag (M.0.Y.) 1 amd emionun

KUBepPVNTIKA apXn.
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Emotpopn xpnpatwy /
Anolnpiwon

Eosig, eoag n oag

EUAoya kat cuvnydn £éobda

Zwo unnpeoiag

Hpepopnvia Avaywpnong

Huepounvia Emttatpo@rig

latpikog ouvobog

latpikwg avaykaia

latpog

KaAurntopevol Kivéuvol

Kapavriva

KatdaAvpa

Metpnta, miotwon i KoumovL yla peAlovTika togidla mou Sikatovote va AaPete
amo TASOLWTIKO TAPOYO UMNPECLWYV 1) OMOLASATOTE TOTWOoN, OoVAKTINoN 1
ETLOTPOGN XPNUATWY ToU StkatoUoTe va AAPBete amod Tov gpyodotn oag, GAAn
00aALOTLK ETOLPELD, EKSOTN TILOTWTLKA G KAPTAG I omoladAmote AAAN ovtoTNTA.
O\a ta TMpoOowWTA TOU Kotovopdlovtal w¢ acdallopévol oto €yypado Tou
AcdaAiotnpiou.

To TOCO TOU GUVABWG XPEWVETOL yla LA CUYKEKPLUEVN UMnpecio o pla
OCUYKEKPLUEVN YewypadLki TepLoxr). OL XPEWOELG TIPETEL VAL ElVaL AVAAOYEG LE TN
SlabeolpdtnTal KAl TNV TOAUTAOKOTNTA TNG UTnpeciag, tn Stabeoipdtnta Twv

QTALTOU LEVWV QVOAWOLLWV/UALKWV/TIPo N BELWV/EEOTIALO IOV Ko ™
SlaBeouoTNTA TWV KOTAANAQ KOTOPTIOMEVWY KOl ASEL060TNUEVWY TTApOXWV
UTINPECLWV.

K&Be okUAOG TtoU €xel ekTaSEUTEL ATOULKA YLo val eKTEAEL Epyacieg i kabrkovta
Tpog 0deNOG €EVOG ATOPOU He avamnpie, cuUMeEPAABAVOUEVNG TNG CWHATIKAG,
alebnTnpLlaKkng, Puxlatplkng, StavonTikng i aAANng popdng Yuxikng avamnpiag.
Mapadeiypata epyactwv 1 KaONKOVIwWv TmepAapBAavouy, evOELIKTIKA, TNV
kaBodnynon atopwyv mou £xouv TUPAwWaCN, TNV MPoeLdonoinon Kwdwv aATOUWY Kot
mv éMn avamnpkol opafldiov. Aowtd €idn Iwwv, dyplwa 1 owkdolta,
ekradevpéva i un, dev Bewpolvtal {wa unnpeciag. H amotpomr eyKARMATOC
AOyw TG moapouociag evog {Wou Kal n mopox ouVOLoONUATLKAG UTIOOTAPLENG,
eunueplag, aveong n ouvtpodkotntag dev Bewpouvtal gpyacia i kabnkovia
oUUOWVA JLE TOV TTOPOVTA OPLOMO.

H nuepopnvia, Katd TNV omola elval apxlka TPOYPOATIOMEVO VO EEKLVIOETE TO
taéidL oag, Onwe avadEpeTal 0To TPOYPAp0/SpooloyLo tou Taéidlol oag.

H nuepopnvia, KAtd TNV omola gival apXIKd MPOYPAUUATIOUEVO VA TEAELWOEL TO
taéidt oac, Onwe avadEpeTal 0To TPOYPApa/SpopoloyLo tou taéidiov oag.

EmtayyeApotiag otov omoio €xel avateBel amod TNV TPk Hog opdda n cuvodeia
000gvoU¢ 1 TPAUUOTIOPEVOU OTOMOU KaTd Tt Stakoptdr. O tatpkog cuvodaoc sivat
EKTIUOEVMEVOG VO TIAPEXEL LOTPLKA dpoviiba oto petadepopevo atopo. O
latpkog cuvodoG dev pmopel va elvat GLAko mpoowmo, cuvtaéldlwtng r PEAOG TNG
OLKOYEVELAG.

Oeparneia mMou amalte(tal ywa TNV aoBEveld, TOV TPAUMATIONO N TNV LATPLKA
naénon, ouvadel PE TA CUPMTWHATA Oa¢ KAl PMopel va oa¢ xopnynBel e
aodalela. H ev Aoyw Bepareia mpenel va mAnpol Ta mPATUTIa TNG 0pONG LATPLKAG
TIPOKTLKAG KOl &V TTAPEXETAL yla TN OIKr) oag SleukoAuvon f tn dlteukdAuvon Tou
mapoyou.

Atopo Tou elval Voulpwg €€ouclobotnUéVO va QOKEL TNV LOTPWKA 1 TNV
080vVTLaTPLKN Kol SLOBETEL TNV QmmoLToUEVn ASela Aoknong emayyéApatog. To
ATOMO QUTO Sev pmopel va elote eoegic, ouvtaéldlwTng, UEAOG TNG OLKOYEVELAG 0AC,
MEAOC TNG owkoyévelag ouvtaéldiwtn, o aoBevig f o tpaupatiog n HEAOC NG
OLKOYEVELAG OLUTOU TOU ATOWOU.

OL pNTA KOTOVOUATOMEVEG KATAOTACELG ) oupPAvTa, yla ta omolo KOAUTITECTE
Baoel tou apovrog Aopaliotnpiov SupBoAaiou.

YTOXPEWTLKOG OKOUGLOG EYKAELOMOG e €VTOAr N AA\n emionun odnyla piag
KUBEpvnong, SnUOCLOG 1 PUBULOTIKAG aPXNG N TOU KOTTETAVIOU TOU EUTIOPLKOU
TAolou -0TO OTolo €XETE KAVEL KPATNON yla va TafldEPeTe- KATA TN SLAPKELX TOU
Taélblov oag, o Omolog OmOOKOTEL OTNV avoxaition NG €SAMAWONG MLOG
peTadoTIkAG aoBEveLag oTNV omola £xeTe eKTEDEL eogic 1 évag ouvtaéldlwTng.
Zevoboxeio ) omolodnmote AANO 160G KATAAULATOG, VLo TO OTOL0 KAVETE KPATNON
Il oTo omolo Slapévete Kat emBapuveote e £€o0da.
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Kivéuvog otov
KuBepvoywpo

KowwvikormoAitikn
avarapoxn

Kupta katotkio

MEAoG TG olKOYEVELAS

Mnyavikny BAa6n

Noookopeio

KaBe anwAela, npia, euBuvn, aflwaon, kK6otog N damdvn onotacdnimote Guong mou
TipokaAeital apeca | éupeca amd, cUUBAAAEL o€, odelleTal, amoppEsL amo n
OCUVOEETOL UE OTIOLASATIOTE Mia A UE TIEPLOCOTEPEC TIEPUTTWOELG EK TWV aAKOAOLOwWV:

1. Omnowadnmote pn efouclodotnuévn, KakOBouAn f mapavoun mpaén 1N n
arel\n tétolag Tmpaéng(ewv), mou adopd otn TmpocPfacn 1 otV
enefepyaoia, otn xprion n otn Aeltoupyict OMOLOUSHTIOTE CUOTHHATOG
umoAoyLotr).

2. Omnowodnmote oddApa | mapdAewbn mou adopd otn npocPfacn i otnv
enefepyaoia, otn xprion n otn Aeltoupyila OmMOLOUSHTIOTE CUOTHUATOG
umoAoyLotn.

3. Omnotadnmote Peplkn f oAk un Stabeoipotnta i aduvapia mpocBacng,
enefepyaoiag, xpnong n  Aewtoupylog OmMOLOUSATIOTE  CUOTHUATOG
umnoAoytoti, i

4. Omnoiwadnmote anwAela xpnong, Helwon TNG AELTOUPYLKOTNTAG, ETLOKEUN,
QVTIKATAOTACN,  QMOKOTACTOON I OVaTopaywyr]  ONMOLWVONTOoTE
Sedopévwy, cuunephapBavopévou onoloudnmote ocol mou adopd Thv
afia autwv Twv SeSoEVwV.

Omnotadnmote dnuoota Sapaptupia, anepyla, eééyepon, SltadiAwaon, mapdvoun
ocuvaBpolon N avatapaxn €viog KLOG KOwOTnTag, MEPLOXNG, TOALTelag 1 €6voug
mou meplappavel mpdfelg Plag, BavdaAiopou, avopiag, Qvumakong N
napepnodiong g eAevBepng mpooPBacng | HeTakivnong oe dnUOCLOUG XWPOUG
ano ouvabpoioelg/ocuykevipwoelg dUo (2) 1 TMEPLOCOTEPWY CUETEXOVIWY OF
oUTéG. H KowwvikomoAwtikry avatapayn dev meplhapBavel omotodnmote and ta
avwBev meplotaTiKd OTAV QUTA Qvépxovtal oto enimedo R ouvdéovtal WE
OTIOLOSATIOTE TTOALTIKO KiIVOUVO, TPOLOKPATLKN EVEPYELX, TTOAEWO 1 TTpaén MOAEOU.
H poviun, otaBepr) 8lelBuvon KAToWKIOG 0o ylo VOULKOUG Kal $hopOAOYLKOUG
oKoToUG.

0O/ot Awkog(otl) cag:

1. 20Tuyog (amd yapo, cuudwvo cuppiwaong, oxéon cupPilwaong r) TTOALTLKO YA[O0),

2. Juykdrolkol,

3. Toveig kol Betol yovelg,

4. Nobla, Beta madia,  mawdd mou Bplokovtal emi Tou TaAPOVTOC OTh

Stadikaoia vloBeotiac.

AbéNdLO,

Manmoleg, ylayladeg Kal yyovia,

7. OuakoloubBol cuyyeveig €' ayxloTelag: UNTEPA, MATEPAS, YLOG, KOpN, adeAdOg,
adeAdn kot anmnoug/yLayLd,

8. Oeleg, Beioy, avupLég kat aviya,

9.  NOMOL KNOEPOVEG KAl KNSEUOVEUOEVOL, Kal

10. ApelBopevol, Kat' olkov GpovVTLOTEG.

Mnxovikd TPOPRANpa Tou eUmoSilEL TNV KOVOVIKA 06Mynon Tou OXAMATOG,

oupnep\apBavopévou  NAeKTPKOU  TPoBAAMATOG,  SldTpnong  €AaoTkoU N

ENeldng Lypwv (EEALPOVEVWV TWV KAUGCLHWY).

Movada mepiBaAng ofEwv MEPLOTATIKWY TIOU €XEL WE TPWTAPXLKN AELTOUpYiA TN

Stayvwon kot Bepameia aobevwv Kal Tpaupatiwv und Tty eNiBAePn ylatpwv.

MpémeL

1. Na éxel w¢ mMPWTAPXLKO POAO TNV TapoX SLHYVWOTIKWY Kol BEPATEUTIKWY
UTINPECLWY EVE0COKOUELAKAG TiEPiBaAng.

2. No SlaBEtel opyavwHEVO TUAMATO LATPLKAG KAl COBOPWV XELPOUPYLKWV
enepPfdoswy, KabBwg Kot

3.  Na blaBétel tnv anattovpevn adela Aettoupyloag.

o w
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MNavénpia
MNapcdvopn npaén

Mapoyog Taéidlwtikwv
Ynnpeowwv

MoAepog

MoAwtikog Kivéuvog

Mpaén MoAépou

Mpoindpyovoa nadnon

Mia ermdnuio mou avayvwplletal i avadpEpetal WG mavdnuia anod eKMPOcWIO TOU
Maykoopov Opyaviopou Yyeiag (M.0.Y.) f ano enionun KuBEPvVNTKN apxn.
Mpaégn mou, otav Slampdtretal, mapapLdlel To VOpoO.

TallSLwTIKOG TpaKkTopaC, SlopyavwTng TafdlwyY, AEPOTOPLKA €Talpela, eTatpeia
Kkpouallepomlowwy, €Eevodoyeio, oldNPodpopikr etalpsia B GAAOG TAPOXOG
TOELOLWTLIKWVY UTINPEGLWV.

Kataotaon 1 meplodog exOpikng €vomAng cuykpouong, €UdUALOU TOAEUOU 1

OTPATIWTIKAG 1 TIOPACTPATIWTIKAG Spaaon, petafy SUo 1 MePLOoOTEPWY amod Ta

akOAouBa: €6vog, KpATog, KUBEPVNON, ETKPATELX N OPYAVWUEVN TOALTIKA N

KkuBepvwoo opada. MeplhapuPdavel omolecdnmote TPALELG 1 yeyovoTa Tou

cuvdéovtal Aueca Pe tNV ev Aoyw cUppaén i pdon kat cupBaivouv katd tn

SLAapKeLd TNC 1 tpokaAoUV Gpeca TNV ev Aoyw alppaln 1 dpdaon. O oplopdg autdg

LOXVUEL AVEEAPTNTO ATIO TO OV O TIOAELOG EXEL KNPUXOEL eEMion A 1 TUTUKAL.

‘Eva i meplocodtepa amod Ta akoAouBa:

o KdaBe elboug yeyovog, opyavwUEVN avtioTaon r EVEPYELA TIOU QTIOOKOTIEL I
OUVETIAYEL TNV TPOBEON va avOTPEWEL, VA QVTLKOTAOTAOEL 1 va aA\AEel,
TMEPAV TWV oLVNBWV VOULKWV SLaSLKaoLwY, TOV UPLOTAUEVO apXNYO KPATOUG,
€KAEYLEVO QLW UOTOUXO, SLOPLOUEVO QELWMATOUXO, CUVTAYMATIK KUBEpvnon
f KLt OpYAVWHEVN TIOALTIKA 1) KUBEPVNTIKA Opada,

e EOvikomoinon,

e Katdoyeon,

e AmaM\otpiwon,

e Itépnon,

e  Emitagn,

e Emavdotoon,
e Eeyepon,

e Avtapolia,

o  EudUALEG avaTOpaXES,

®  JTPOTLWTLKO VOO Kol 0deTEPLOO TNG e€ovaiag.

KaBe mpagn mou oxetiletal kat cupPaivel KAt Th SLAPKELX TOU TOAEOU 1) TTOU TOV

nupodotel apeoa.

TpauuaTIonog, AoBEVELD ) LATPLKN TTABNGCN N omola, 0To XPOVLKO SLACTNHA TIPLV

Qo TNV npepopnvia ayopdg tou Acpaiiotnpiov SupBoAaiou:

1. 0O6énynoe éva atopo va {nNTAoEL LoTpLkn €&€taon, Slayvwon, mepiBain n
Bepameio anod atpo,

2. Tloapouciooe cCuPMTWHATA R

3. Anaitnoe amod éva atopo va AdBel pappaka ou cuvtayoypadolvial amno
Latpo (eKTOC €QV N MAONCN N TA CUPMTWHOTA €lval uTtd EAeyxo BACEL TNG eV
Aoyw cuvtayoypddnong kot n ocuvtayoypddnon dev éxel aAA&eL).

H aoBévela, 0 TPAUPATIONOG 1 N LOTPLKN KATAOTOON O&V QUTALTELTOL va €XEL
Slayvwaobel emionua yla va BewpnBel mpoumapyovoa nadnaon.

Ma mapddelypa, Eva SLACTPEUMA OTO YOVATO TIOU QVILHETWILOATE OMOoTESNTIOTE
TPV amO TNV nUEpounvia ayopdg tou AcaAiotnpiov SupBodaiov oag, 6Oa
BewpnBel mpoinapyovoa nmadnon. EAv  opyotepa XPELOOTEL VO OKUPWOETE TO
taéidL oag emeldn, yla mopadelypa, To SLACTPEUMA TOU YOVATOU QTOLTEL Twpa
XELPOUPYIKA eMEPPacn n eMeLd N avapPwWor oag SLAPKEL TTEPLOCOTEPO ATO TO
OVOPEVOUEVO 1 Yla omtolovénmote AANO AGyo Tou TPOKUTITEL ald TO SLACTPEUMA
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SUYKATOLKOG

Suvraéldlwtng

Zuotnpa YroAoylotn

Taéibt

TadldLwTIKOG PETAPOpPENS

Tomikd  péoa  Padlkhg
Hetapopag

Tpaupatiopog
Tpito uépog

TPOHOKPATIKN EVEPYELO

Tpoxaio Atuxnpa

Quoikn kataotpopn

ToUu yovartou, auto Ba BewpnBel mpolnapyovoa tatpikn madnon.

To Atopo, pe Tto omoio leite onpepa kal €xete {noel pall ywa Touldylotov 12
GUVEXOMEVOUG MNVEG, KaL TO oTtoio eivat touldylotov 18 eTwv.

‘Eva atopo N éva {wo umnpeoiag mou Tagldevel pall oag f TagdevEL ylao va oag

ouvodeloel oto taéibt oac. O emkeDAANG } O TOUPLOTIKOG APXNYOS LG OpASC

Touplotwy Sev Bewpeital cuvtaéldwtnc, eKTOC GV PoLpAleoTe To 810 SwUATLO HE

oUTO TO AToo.

K&Be umoloylotig, UALKO, AOYLOMLKO 1 CUOTNUA E€TUKOWWVIOG 1 NAEKTPOVLKA

ouokeur (oupmeplhapBavopévwy, EVOELKTIKA, Twv EEUTVWY  tnAedwvwv

(smartphone), twv ¢opntwv UMOAOYLOTWY, TWV TAMMAET Kol Twv Gopntwv

OUOKEUWV), OLAKOMLOTAG, omoBnKeUTIKO VEDOG, MIKPOEAEYKTAC 1 TOPOUOLO

cloTNUa, cupmepAapPavopévou KABe OXETIKOU cuoTApATog £l066ou, £€060uU,

ocuokeung amoBrkeuong O6ebopévwy, e€fomAlopol  Siktuiwong N edhedpLkig

£yKATAOTOONG.

To ta&idL oag mpog, evtog r/kat amno Lo Tonobeaia mou BplokeTal pakpld and tnv

KUpla KoTolkiat oa¢, TO OTolo €XEL APXLKA TPOYPOAUMATIOTEL va EEKLVOEL TNV

nuepounvia avaxwpnorng oag Kat vo ANEeL TNV nUepounvia entotpo@n¢ oag. To

ta&ibL Sev meph\apBaveL Tn HETAKIVNON Qo KOlL TTPOG TOV EPYACLOKO XWPO.

Mo etatpeia mou £xel adela vo HETadEPEL EUMOPIKA eMIBATEC METAEY TOAEWV

EVavTL QOB HEow ENpag, aépa ) vepol. Aev meplhappavel:

1. Etaupeieg evolkiaong oxnuatwy,

2. I18wrtikolg petadopeic 1 petadopelc ToOu SEV AOKOUV  EUTTOPLKA
Spaotnpldtnra,

3. NoUAWMEVEG PETADOPEC, EKTOC ATIO TIG OUASIKEC METAPOPEC TTOU VOUAWVOVTAL
and tov TafSLWTIKG oag PAKTOoPa, 1

4. Tomikd PEoa PadIKNG PETAPOPAS.

TomiKA, TPOAOTIOKA N GAAQ aoTikd MEoa petadopdg (OMwG TPOACTLAKOG

odNpPoSdpopog, aotikd Aewdopeia, PETPO, oxnUaATAYWYO TAolo, Tatl, Uobwuévog

odnyog 1 &AAa mopopola péca petadopds) Tou peTadEpouv €04G R Evav

ouVTaéLdLWTN o€ anooTacon MKpoTtepn Twv 150 XIAlopETpWY.

Jwpatikn BAARN.

DUGOLKO I VOULKO TIPOCWTTO EKTOG QIO £0UG.

Mpagn, ouunepAapBavopévng, eVOELKTIKA Kal OXL TIEPLOPLOTIKA, TNG XProng Blag
arnd onolodnmote MPOoWO ) opAda(eg) Mpoownwy, elte evepyel povn Tng ite €€
OVOMOTOG N OE OXEON WE omoladnmote opyavwaon (0pyavwoeLg), n omoia cuvioTd
TPOMOKPOTLIKI EVEPYELQ, OTIWG avVayVWPIlETAL artd TNV appOdLa TOTIKY KUBEPVNTIKA
apxn N oupdWvVA PE TOUG VOUOUG TNG XWPag SLAOVAG oac Kal SLATPATIETOL yLo
TOATIKOUG,  BpnokeutikoUg,  €Bvikolg,  kal/f  L86eohoykol¢  oKomoug,
oupnepAapBavopéVNG EVOEIKTIKA KoL OXL TEPLOPLOTIKA, TNG TpoBeong va
EMNPEACEL omoladnmote KuBEpvnaon n/kal va BECEL TO KOWO N TUAKA TOU Kowou,
uTto kaBeotwg Gpopou. Aev mephapBavel omoloSATIOTE TOALTIKO kivSuvo, TOAEUO 1)
npaén moAgpov.

‘Eva aipvidlo kot akouolo cupPav mou oxetiletal pe TNV KukAodopia oxnudtwy,

e€alpouuévng ¢ pnxavikng BAaBng, To omolo TMPOKAAEL TPAUUATIOMNO, UALKEG
{nuLEG N kat ta duo.

‘Eva akpaio Kaplko r YEWAOYLKO YEYOVOC EYAANG KALLOKAG TTOU TTPOKOAEL UALKEG

INULEG, SlaTapayxEG OTLG HETadOPEG 1) OTLG UTINPEGLEG KOG wdEAeLag 1 BETeL oE
Klvéuvo avBpwrouc, OMwC, EVOELKTIKA: OELOUOC, TTUPKAyLA, TANUUUPA, TUPWVAG A
nooalotelakr €kpnén.

10
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NOTE APXIZOYN KAI NOTE AHFOYN Ol AZDAANIZTIKEZ A KAAYWEIZ

‘Exete Sikalwpa KAAUYPNG Hovo edv amodextol e TNV aitnor oag yla achAAlon Kol oa¢ amooTEINOUUE TN OXETIKA
ermupepaiwon mpog touto. H nuepopnvia évapéng kat AnENG Twv KaAUPEewv Ttou Tapdviog avadEpeTal oTto
Acpaiiotiptlo SupBodaid oag. To Aapaliotipio SupBoAato tibBetal og oxy tv avaypadOPevn nUepounvia oe
auTd, umd TV PoUToBecon OTL To MANPEG aohAALOTPO £XeL KataBAnBel mpLy 1) Katd tnv €kdoor) Tou.

H kaAun mapéxetal povo yLa {npieg mou AapBavouv xwpa evoéow to Aopaliotiplo SuuBoiaio oog sival o LoyU.

E€atpoupévwy Twv taétdtwv amng HETdBaong Kal Twv Tallblwv UeT’ emotpodng otnyv idla nuépa, n Huepounvia
Avaywpnon¢ kat n Huepopnvia Emiotporn¢ mou dnAwoate, Katd Tnv umofoAn Tou altiuatog aoddaliong,
Aoyilovtat wg dUo EexwploTeg NUEpe Tagldlou dtav umoAoyiloupe Tn dldpketa tou Taétdlou oag.

To Aopaliatripto SupBoAaid oog AyeL Katd TNV nuepounvia AREng mou avaypddetat og autd. QoTdC0, UTIAPXOUV
TEPUTTWOEL, Omou 1o Ac@aAiotipto SupBoAaio cac¢ pmopeil va Afgel oe Sladopetiky nuepopnvia. Edv to
AocpaAiotipto SupBoAatld oacg ayopAoTnKe UE KpATNon amAnG petdfaong, N nuepopnvia Anéng tg KAAUYAC oag
Ba elval n Huepounvia Emtotpoprc oag (mou &egv pmopel va unepPaivel T 24 wpeg amno tnv Huepounvia
Avaywpnong mou avaypadetal ota TaflSLWTIKA oag yypada).

EruAéov, o Aopaliotripto SupBoAaid oac Ba Afel, otav emENDEL WG MPWTO £va Ao TA MAPAKATW:

1. Tnv 23:59 tn¢ nuépag Tou aKUPWVETE To Aopaliotriplo SupBoAaid oag,

2. Tnv 23:59 tng nuépag mou urtoBdahate o pdc agiwon yia AkUpwon Tadou,

3. Tnv 23:59 tng nuépoag rou teppatilete to taéidt oag, edv Mi&ste o Taéibt oac vwpitepa,

4, Tnv 23:59 tng nuépag mou GpTAVETE O LATPLKY HovAada yla epattépw mepiBain, dv teppatioste to Taéibi
oac ylol LaTpLko AOyo, 1

5. Tnv 23:59 tng 30n¢ nuépag tou taéidiou n omnoia ivat n péylotn Stdpkela taétdlol mMou EMITPEMETAL ATIO AUTO
10 aopaALOTIKO TTPOoiov.

Qotdoo, eav to Taéidt TnG emotpodn g oac KABUCTEPHOEL yLa CUMPBAV TTOU KAAUTITETAL ATt TO MapoOV AcpaAlotrpLo
JuuBoAato, Ba mapateivoupe tnv mepiodo kAAUNG oag €wg OTou va elote oe BEon va emotpéPeTe oTO ONUEio
TIPOENEUGONG 1) OTNV KUPLA KATOLKIAC 0ac 1) €wG OTOU GOACETE O LATPLK Hovada yla TepalTEpw TeplBaAn peTa
ard LATPLKO EMAVATIATPLONO 1 Slakorr Tou taétdio.

MapakaAoUpe Onwg AdPete uTOYn cag OtTL To Ac@alilatriptlo SUPBOAaLo oag LoXUEL yla EVOL GUYKEKPLUEVO Taéibt
Kot 6 Suvartal avaveéwong.

NEPITPADOH TQN KAAYWEQN

Ye autn tnv evotnta, Ba meplypadoupe tig aocdallotikég kKaALPeLG Tou TepllapBavovtal oto Aodalilotrplo
JUMBOAaO oag. Oa enefnynooupe KaBe KAAU PN KAl TIC CUYKEKPLEVEC TIPOUTIOBECELG TTOU TIPETIEL VAL TANpPOUVTAL
yla va LoxUeL n kaAudn auth.

MNapakaloUpe Owg AABeTe UTIOYN OTL EVEEXETAL VAL LOXUOUV ECALPETELG.

A. AKYPQZH TA=IAIOY

Eav 1o taéidt oag akupwBel 1 EMAVA-TIPOYPALUATIOTEL CUVETELDL EVOC QMO TOUG KAAUMTTOUEVOUG KIVOUVOUG TIOU
ekTiOevTal KatTwWTépw, BOa oag amolNULWOooUUE yla 6ca amod ta £€o6a Tou tafldlol oag Sev emiotpédovtal, TG
T(POKATAPBOAEG, TIG XPEWOELS OKUPWONG Kot aAlayng TnG KpAtnong oag (adalpoupévwy Twv TPOG EMLOTPOPN
XPNUATWY), UEXPL TO AVWTOTO Oplo TNG KAAuYNng «AkUpwon Tafldlou» mTou avaypdadetal otnv «Mepidndn

11
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KaAUPewvy. Nopakaholpe onwg AdBete umodn otL n kGAudn «AkUpwaon Tafldlol» LoXUEL LOVO yLa TN XPOVLIKH
niepiodo mpo TG avayxwpnong yla to taéidt oag.

Emiong, edv £xete MPOMANPWOEL yLa KPATNON KOWOU KATAAUUATOG Kol 0/n cuvTaéldlwtng oag akupwoeL To tagist
TOU CUVETELN EVOG N TIEPLOCOTEPWY ATO TOUG KAAUTTTOUEVOUG KIvEUVOUS TIou avadépovtal mapakdtw, Ba oag
KataBarlou e anolnuiwon ylo Tuxov mpocheta KOoTn SLOPOVAG TTOU EVOEXOUEVWE XPELOOTEL VO TIANPWOETE.

ZHMEIQZH: Aev Oa cag anolnUWOOUE yLa TUXOv £§oda taldlov /Kot apolBEg o gpmintovv otnv evBOvn
TOU TaélSLWTIKOU O0C UETAPOPEX 1 TOU ITAPO)XOU TASLSLWTIKWY OO UTNPECLWV.

ZHMANTIKO: Méca o€ 48 wpeg oo tn oty ou Ba SLanmiotwoete OTL Oa XPELAOTEL val aKUPWOETE TO TaéibL
oa¢ (cupnephappavopévng tTng MePIMTwong mou Oa oa¢ GUCTHOEL LATPOG VAL OKUPWOETE TO Taéidt oag) mpEmel
VO EVNUEPWOETE OXETIKWG OAOUG TOUG MOPOYOUG TwV TaSlSIWTIKWY O0¢ UMNPECLWY. £ MEPIMTWON TOU
EVNUEPWOETE LETA TNV MAPEAEUGN TNG XPOVIKIG TtPoOeouiag TwV 48 wWPWV OMOLOVSNTIOTE NTAPOXO TaSLSLWTIKWYV
UTtNPECLWV KO, CUVETIELQL TOUTOU, AABETE UIKPOTEPN EMLOTPOPH Xpnuatwy, v Ba kKaAvpoupe tn dtadopd. Z&
nepintwon coBapng acOivelag, TpaUUaTIOUOU 1\ LATPLKAG TAONONG IOV 8EV 0A¢ EMLTPEMEL VO EVNUEPWOETE
TOUG MAPOXOUC TWV TAELSIWTIKWY 00§ UNNPECLWVY EVTOG TOU XPOVIKOU opiou twv 48 wpwv, Ba mpémnel va
HUEPLUVAOETE YL TRV EVUEPWOT) TOUG TO CUVIOUOTEPO EPLKTA SuvaTo.

KaAuntopevol kivéuvot:

1. Eoeic n évag ouvtaldSlwtne appwotalvete 1 tpauuatileote n epdavilete pla Latplkr) abnon mou dev oag
ETUTPETEL va TOELOEPETE KOl 0a¢ avaykAalel va akupwoete To Taéidt oa¢ (oupmeplhapBavouévng tng
TePMTWOoNG Tou SLayLlyVWOoKEOTE e ETULENULKNA 1) Tavonpkr acbévela, omwg n vécog COVID-19).

loxUeL n akOAouBn mpoldBeon:
a. Npotol akupwaoete to Taéidt, €0gic N 0 cuvtaéldLwTNe oac £xete AAPeL cvotaon amnd taTpd va mpoPeite
og aklpwon tou taétblov oac.

2. 'Eva uéAog tng otkoyEvetag ou Sev Taldevel pall oa¢ appwaoTailvel N Tpauuatiletal 1 epdavilel P LATPLKN
nadnon (oupnephapBavopévng tng SLAYyVwong tou Pe embnuikn 1 moavénuikn acBévela, 6nwg n vooog
COVID-19).

loxUel n akdAouBn npoimobeon:
a. Haobévela, o tpavuatiouog A n LTPLKN mabnon penel va Bewpeitat anelAntikn yio tn {wn anod ateo n
VoL QTaLTEL VOOOKOUELaKH TtepiBaAn.

3. Eoeig, évag ouvtadldiwtng, Eva UEAOG TNG OLKOYEVELAC 1) TO (WO UMNPECIAC 0A¢ OMOBLWVEL KATA N UETA TNV
nuepopnvia évapéng woxvog tou aopaliotnpiov cuuBolaiov oag Kol TPOTOU TNG NUEPOUNVIOG avaxwpnong
yla to taéidt oag.

4. Eoeic N évag ouvtaéldiwtnc oag tibeote o€ kapavtiva mpwv amnod 1o taéidt oog Aoyw £kBeong oe:
a. petadotikn aobévela mou dev eival emdnuia ) mavénuia, i
b. emébnuia n mavénuia (6rnwg n vocog COVID-19), epdoov MANpoLVTAL CWPEUTLKA 0L AKOAOUBEC
npoUToBEcELC:

i. Hkapavriva adopd el8Ika eodc 1) Evav ouvtaéldLwtn g, To OTOL0 CNUALVEL OTL E0€(C I KATIOLOG
ouvTaéLSLWTNC OO¢ TIPETIEL VA KATOVOULALECTE CUYKEKPLUEVA KOL OTOULKA O€ Statayn 1 odnyla yla
mapapovh o kapavtiva Aoyw emdnuiog n mavénuiag, Kot

ii. Hkapavtiva ev eboaploleTal eV YEVEL ) EUPEWC
(at) o€ p€pog i oto cUvoho evog mMAnBuGoUoU, e pia yewypadlkn TEpLOXn, O €va KTiplo 1 o€ éva mAoio
(oupmep\apBavopévwy TWV MEPLOPLOUWY TIOU adopolV ETLTOTILA TTOPAOVH, TTAPAOVI) OTO OTILTL,
aodalng dtapovr oTo oTtitL fj GAAOV TTAPOUOLO TTEPLOPLOUO) )

12
Collective Premium Travel Insurance_T&C_CY_gr v1/04.2025



o
O/ MONDIAL
ASSISTANCE
(B) pe Baon tov tomo avayxwpnong, dtEAeuang ) mpooplopoL tou taétdlou oag.
H mpoOmoBean (ii) LoxVeL akoun KL av n evtoAn 1 n odnyla Kapavtivog KATtovoualel GUYKEKPLUEVA
£0d¢ | évav ouvtaéldLwTn yLa TAPA OV OE KapavTiva.

5. Eoeic n évog ouvtaéléLwtne oac eUmMAAKE(Te o Tpoyaio atuxnua KAt tTnv Huepounvia Avaywpnaong.

Mpémel va LoyVel pia anod tig akdhouBeg mpolinobEoelg:

a. Eoeig n kamolog ouvtaétéLwtng oog XpeLAleoTe LaTpLkn mepiBaAn, 1

b. To oxnua oag 1 To OxNUA ToU oUVTAELSLWTN OAG TIPETIEL VAL ETILOKEVOOTEL emeldn Sev elval aocdadég va
XpnotuormotnBet.

6. Elote umoxpewuévol K TOU VOUOU VA TIAPACTELTE 0 pia Voulky Stadikaoio katd tn Sldpkela tou taétdiou
oag.

loxUeL n akdAouBn mpolnoBeon:

a. H ouppetoxn/mapdotacr cag Sev yivetal oto MAALOLO TNG EMAYYEAUOTIKAC oa¢ dpaotnpldtntag (ya
TMAPASELYUA, EAV CUUUETEXETE PE TNV BLOTNTA oa¢ W SLKNYOpPOoC, SKAOTAC, SIKAOTIKOC UTIAAANAOG,
00TUVOULKOC A BonBd¢ Stknyodpou, n kaAludn Sev Loxvel).

7. HkUptla katotkia oog kaBlotatal akatdAAnAn mpog katoikion.

8. Eoeig, évag ouvtaéldLwtng 1 €va UEAOC TNG OLKOYEVELAC TIOU UTNPETEL OTLG EVOTIAEG SUVAUELG peTaTiBeTal 1)
OAAAZEL TO KOOEOTWE TNG IPOCWTILKNA G ABELAG, EKTOG EAV TIPOKELTAL yLa TTOAELUO 1) teBapyIkn Slwén.

B. AIAKOINH TA=IAIOY

Npowpn/Kabuotepnuévn Entotpodn amno to Tagidt

Eav mpémel va emiotpéPeTe vwpitepa 1 apyoTeEPA amod TNV apxikn HUepopnvia EmLoTpo@rn¢ oo CUVETELD EVOG
TIEPLOCOTEPWY ATIO TOUG KOAUMTOPEVOUG KIvSUVOUC TOU eKTiBevtal Katwiépw, Ba oa¢ amolnplwooule
(adalpouEVWY TWV TIPOG EMTLOTPOP! XPNUATWV) TO €loltiplo(-a) Tou TaélSLWTIKOU UETAPOPEX Yo TO TaéidL TG
EMLOTPOGNG OTNV KUPpLa KaToLkiar oag, otnv i6La katnyopla ewotnplwy mou eiyate apyLkad KAELOEL, PEXPL TO AVWTATO
0plo TG kKaAuyng «Mpowpn/Kabuotepnuévn Emotpodn» mou avaypddetat otnv «MepiAndn KaAbPewv».

Zuvéyion Tagdou
Eav mpémet va Slakoyete to taéidt oa¢ cuVeMela VO 1) TIEPLOCOTEPWY ATIO TOUG KAAUTTTOUEVOUC KIVOUVOUG TIOU
eKTIOevTaL KATWTEPW, €MElG Bt

I KatoBAaloupe to KOOTOC 1 Ba oag anolnpwooupe (adALPOUPEVWY TWV TIPOG EMLOTPOPN XPNHUATWV) TA
anapaitnTa PeTadoplka KOoTn ota omnoia UTtoBANBAKATE TIPOKELEVOU VA CUVEXLOETE TO TaéidL oag UEXPL
TO QAVWTATO OpLO TNG KAALYING «Zuvéxion Tafdlou» mou avaypdadetat otnv «MepiAndn KaAvewv»,

Il Ba anolnuuwooupe ta pocbeta £€0da Slapovrg mou KaAelote va kataBalete (adalpoupévwy Twy PogG
ETLOTPOPN XPNUATWY), LEXPL TO OAVWTATO OPLO TNG KAAUYNG «ZuveéxLon Tafldlou» mou avaypadeTal otnv
«MNepAndn KaAvpewv», oTn NePMTTWOn TOU €EXETE TPOMANPWOEL Yylo KOWA KataAlpata Kol o
ouvtaéldlwTng oog TPEMEL va TepUatioel To Taéidt Tou.

Noapatetapévn napapovy oto Tagidt

Eav mpénel va Slakopete to Taréidt ouvemela €VOG 1) TEPLOCOTEPWY QMO TOUCG KAAUTTTOPEVOUS KLVSUVOUG TIoU
EKTIOEVTAL KOTWTEPW KL N EV AOYw SLAKOTH, 0A¢ AVAYKAOEL VAL TTAPAUEIVETE OTOV TIPOOPLOMO Tou Taétdtov oag (N
oTOV TOTO Tou €Aafe xwpa n Slakomr) HeyaAUTEPO XPOVIKO SLACTNHA artd TO APXLKA TPOYPOMATIONEVO, Ba oag
anolnuiwooupe (adalpoupévwy Twv TPog emotpodn XPNUATWY), MEXPL TO AVWTOTO Oplo TNG KAAuWNng
«MNapatetapévn mapapovy oto Tafld» mou avaypddetal otnv «MepiAnPn KaAvpewv», yla mpdobeta koOotn
KATAAU LOTOG KOl KOOTN METADOPAS |LE TOTILKI GUYKOWWVLA.

13
Collective Premium Travel Insurance_T&C_CY_gr v1/04.2025



/' MONDIAL

ASSISTANCE

KaAuntopevol kivéuvou:

1.

Eoeic 1) évag ouvtaéldlwtng oac appwoTtaivete | Tpaupatileote i epdavilete Yo LATpkr madnon mou oog
erBapuvel oe Tétolo Pabud wote va avaykooteite va Stakowete 1o taéidt oag (cupnep\apBavouévng Tng
Slayvwon oac Pe emdnpikn n mavénpikn acbévela, 6nwg n vocog COVID-19).

loxVeL n akOAouBn mpoidBean:
a. 'Evag tatpog mPEMeL elte va €EETAOEL £0d¢ 1) TOV ouVTaéLSLWTH 00 €lTe Vo TOV GUMPBOUAEUTELTE TTPLV ATO
™V anddaor oag va SlakdPete To Taibi.

‘Eva HEAOC NG owkoyévelds oag mou Oev Tafldelel pall oag appwotaivel N tpavpatiletal i epdavilel pa

Latpiki madnon (cupmephapBavouévng tng dtdyvwong pe embniikn i mavdénuikny aodévela, O6Twe n vooog
COVID-19).

loxUeL n ak6AouBn mpolndOeon:
a. HaoBévela, o TpaUUATIONOGE 1 N LATPLKA TTABNoN MPEMeL va Bewpeltat amelAnTikn ya tn {wr amo tateo n
VoL amatLtel voookopeLlakn epiBaidn.

Eoeig, évag ouvtaéibiwtng, UEAOC TNG OLKOYEVELAC 1) TO (WO UMNPETiaG oac amoPLWVEL, KOTA Tn SLAPKELD TOU
taéiblou oac.

Eoeic ny évag ouvtaéibiwtng oag tiBeote o€ kapavtiva mplv and to taéibt oag Aoyw £kBeong oe:
a. puetadotikn acBévela ektog anod emdnpia f mavénuia, i
b. emébnpia n mavénuia (6nwg n vocog COVID-19), epdoov mAnpolvTal CWPEUTIKA oL akOAoUBEeg
npolmoBéoelg:
i. H kapavtiva adopd €8KA e0dg 1 Evav ouvtaéldLwTtn oag, To onolo onuaivel OTL €0€i¢ N
€vag ouvTaéLSLwTNG OaG TIPETIEL VO KATOVOLATESTE GUYKEKPLUEVA KAL ATOMLKA OE Slatayr 1
odnyla yla mapapovh o Kapavtiva Aoyw eméniag f mavénpiag, kal
ii. Hkapavtiva dev edapudleTal eV YEVEL ] EUPEWC:
(a) og puépog 1) oTo oUVOAO VoG MANBUGOU, o8 pia yewypadLKn TEPLOXN), O £Vl KTLPLO N} o€ €va mAolo
(ouumEePAQPBAVOUEVWV TWV TIEPLOPLOMWYV VLA ETILTOTILO TIAPALOVH, TIAPOIOVH] OTO OTTTL, achaAng
Slopovn oto omtitt ) GANoU TTaPOPOLOU TIEPLOPLOMOU) R
(B) pe Baon tov tomo avayxwpnong, SLEAeVong 1 mpoopLopoL Tou taéldlou oag.
H mpoimnoBeon (ii) LoxUeL akOun KL av n evtoAn 1 n odnyia Kapavtivog KAtovopuAlel CUYKEKPLUEVA
£0dc 1 évayv ouvtaéldLwTn oag ylo IApA oV O KApavTiva.

Eoeic 1 évag ouvtaéldLwTng oac ePMAAKE(TE O€ Tpoyalo atuynua.

MpEMeL va LoXVEL pia amo TG akoAouBeg mpolmobéaoelg:

a. Eoeic n évag ouvtaéldlwtng oog xpeLdleote Latpikn mepiBaAn, f

b. To éxnud ogag i to dXNUA TOU oUVTAELSLWTN oG TIPETEL VAL ETILOKEVOLOTEL emeldn Sev eival aodalég ya va
XpnotuormotnBet.

Elote uMoXpEWHEVOL EK TOU VOUOU VA TTAPACTEITE O pLa VoMLK Stadlkaoia katd tn Stdpkela tou taétdtou
oag.

loxUeL n akoAouBn mpoinoBeon:
a. H ouppetoxn/mapdotaon cog dev yivetal oto mMAaiolo TNG emMayYEAUATIKAG oa¢ Spaoctnplotntag (yla
TAPASELYPA, EAV CUMMPETEXETE ME TNV LOLOTNTA 0a¢ WG SLKNYOPoC, SIKAOoTAC, SIKAOTIKOG UTIAAANAOG,

0OTUVORLKOG i BonB4¢ Slknyodpou, n kaAudn Sev LoXVEL).

H kUpta katotkior oag kadiotatal akatdAAnAn mpog katoiknon.
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8. Eoeicn évag ouvtaéibiwtng eiote emBatng agpookddouc, Tpévou, oxnUatog f hoiou mou tehel uTod opnpeia.

9. Eoeig, évag ouvtaéldiwtng 1 €va UEAOC TNG OLKOYEVELAC TIOU UTINPETEL OTLG £VOMAEC SUVAELG PeTaTiOeTOL 1
OAAGZEL TO KOBEOTWE TNG TPOCWTILKNG ASELAG, EKTOC EAV TIPOKELTAL VLA TTOAEO 1 teBapxikn Slwén.

C. AMNMOZKEYE2

Eav oL amookevég oag xaBolv amod évav mapoyo TaélSlWTIKWY UNMNPECLWY, UTIOCTOUV {NULA N KAamouy, Katd tn

Slapkela tou taéldlov oag, Oa oo KATABANOUE TO HIKPOTEPO ATO T akOAoUBA yLa EUAG KOOTOG, AdALPOU UEVWV

TWV TIPOG EMTLOTPOPN XPNUATWY, PEXPL TO AVWTATO OPLO TNG KAAUYNG TwV «ATTOOKEUWV» TIOU avaypadetal otnv

«NepiAnPn KaAbpewv»:

i.  To KOOTOC EMOKEUNG TNG INMLAC TWV QITOCKEUWY, f

ii. To KOOTOC QVIIKATACTAONG TNG ATOTKEUNC TIOU XAONKe, uméatn {nULd 1) KAAmnke, Ke (dla 1) mopouola, n agia
NG omolag yla kaBe MANPEG £T0G Ao TNV NUEPOUNVIA TNG APXLKAG AyOopds Kol €V OUYKPLOEL UE auTh, Ba elval
MELWMEVN Kata 10%, pe avwtato oplo peiwong to 50%.

loxUouv ol akdAouBeg mpounoBEaoelc:

qa. ‘Exete AdBel Ta amapaitnTa LETPA YLa VO SLATNPIOETE TIC ATTOOKEVEC aai¢ aodaAEelG Kal ABLKTEC, KaBWG Kal
yla vVa TLG OVAIK T OETE.
b. ‘Exete katabéoel kal tnpnoet avtiypado tng unofAnbeicag avadopdg, pe meplypadn TOU QVTLKELUEVOU

Kall TNG alog Tou, OTIC APLOSLEG TOTIKEG OPXEG, OTOV TAELSLWTLKO LETAPOPEX, OTO Egvodoxelo 1 otov Slopyavwth
TaLSLWV evtog 24 wpwv amo Tn Slamiotwaon TG anmwAELAG.

C. Ye meplmtwon KAOTAG eVOC 1 TEPLOCOTEPWY AVTIKELPEVWY UWPNANC aiag, TPEMeL val UTIORANAETE Kal val
tpnoete avtiypado tng untofAnbeicag avadopdc otnv aoTuvopia.
d. MPETEL va TTPOOKOUIOETE TIPWTOTUTIEC ATOSEIEELG 1] GANO ATIOSEIKTIKO ayopPdcC yla KAOe avtikelevo mou

XAOnke, UTEOTN {NULA 1 KAGTnKe. Mot avTlKeipeva Xwpig mpwtotunn anddeén Ao anodeIKTIKO ayopdg, Oa
KAV OUHE HOVO To 50% TOU KOOTOUG QVTLKOTAOTACHG TOU QVILKELHMEVOU TIOU XAONKe, UMEoTN {NMLA 1 EKAATN,
M€ 1610 | TaPOHOLO AVTLKELHEVO, KaL

e. Mpénel va avadEPETe TNV KAOTIA 1 TNV AMWAELA CUOKEUNG KLVNTAG TNAedwViag 6ToV APoYXo Tou SIKTUoU
oa¢ Kal va {ntnoete tn dpayn TnG CUCKEUNG.

Aev kaAunttovtal Ta akéAovba avtikeipeva:

1. Zwa, cupnepAaBAVOHEVWV TWV COPWV {WWV.

2. Autokivnta, HOTOGIKAETEG, KIVNTHPEG, aepOookadn, MAwTA Héoa Kot dAAa oxrpata Kat cuvadn e§aptipata
Ko €§OMALOHO,

MNodnAata, eOMALOHOG OKL KoL XLovooavideg (EKTOG Gv mapadodnkav otov TaétSIwWTIKO HETAPOpPE).
AKouoTKG Bapnkoiag, yvaAld opdoswg Kot ¢pakoi emadng,

Texvntég odovrootoLyieg, MPooOeTIKA Kal 0pOOMESIKEG CUCKEVES,

Avannpikda apagidia kot AAAEG cUOKEVEG UTIOBONONONG TWV HETAKLVIOEWV.

AvaAwotpa, dappoKa, LaTpLlkog EOMALOHOG/TponOsLeg Ka eunadr) tpoiovra,

Ewouthpla, Stafatipla, titdot tdloktnoiog, Staypdppata, Evonpa Kot Aownd éyypada,

Xprpata, OUVAAAAYMQ, TILOTWTLKEG KAPTEG, TPAME(OYPOAMHATIOL 1 OIOSEKTIKA OTolXEla XPEoug,
Stanpaypatelotpol Tithot, Ta§LdLWTIKEG emLTayEg, Xpedypada, papdol xpuoou Kot KAELSLA,

10. XoAd Kot LOKETEG,

11. Avtikeg KoL QVTIKELPEVA TEXVNG,

12. EUBpavota fj euntadr avtikeipeva,

13. NMupoPoAa kat Aourtd OmAa, GUUIEPLACUBOVOLEVWY TWV TTUPOHOXLKWV,

14. AvAa ayaBd, cupneplAapBAVOLEVOU TOU AOYLOHIKOU Kall TwV NAEKTPOVIKWVY §ES0MEVWY,

15. Neplouocia yla eMXELPNHATIKOUG 1| EUITOPLKOUG OKOTIOUG,

16. Neplouocia nov Sev oag aviket,

VWEONOOU MW
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17. Avrtikeipeva vPnAnc aiog mou £xouv KAamel anod oxnpa, KAeWbwpévo n §ekAeidwto,
18. Anookevuég evw eivo
a. e petadopd, EKTOG KL av N petadEpovtal He Tov TaétSlwTiKO 0a¢ PETaPOopED,
b. Ndavw ) péoa o€ pUHOUAKOUHEVO QUTOKIVNTO.
c. Xwpig enipAePn o€ pn KAELSWHEVO PNXAVOKivNTO OXNHa, R
d. Xwpig enifAePn oe KAELWOWHEVO HUNXAVOKIVNTO OXNHA, EKTOG EQV OL AITOOKEUES SEV Elval OpATEG AMO
£fw.
19. AROOKeUEG MOPATETAMEVEG, EEXAOHEVEG 1) TTOU XAOnKav evoow Bpiokovtav otn Katoxn oog.

D. KAOYZTEPHZH AMOZKEYQN

EQv ol armookevég oag KaBuaoTEPAOOULY Ao Evav MdPoxo TaEISIWTIKWY UNTNPECLWY KOTA T SldpKela Tou taétdtou
oac, Ba ca¢ anolnUWooUHE ylo Ta €€08a TTOU TTPAYHATOTIOLCATE YLO €16 TPWTNG AVAYKNG TTOU XPELOCTAKATE
MEXPL TNV ADLEN TWV AITOCKEUWV 0AG, £WG TO AVWTATO 0pLo Tou avaypddetal otnv «Mepidndn KaAvPewv» yia tv
kaAudn «KaBuotépnaon ATOoKEUWV».

loxUouv oL akoAouBeg mpoumoBEéaoelc:

a. H xpovikn KoBuoTépnon TWV QMOCKEUWV oG TIPEMEL va elval TouAdylotov 66o n EAdxlotn AmattoUpevn
KaBuaotépnon nou avadépetat otnv «Mepidndn KaAbpewv» yia thv kdAudn «KaBuotépnaon AOoKEUWV».

E. EMEITOYZA IATPIKH/OAONTIATPIKH NMEPIOGAAWH

Eav AdBete eneiyovoa tatpkn 1 odovtiatpikn eplBaldn katd tnv Stdpketa tou taétdiol oac yla £vay amod Toug
akOAouBoug kaAumtopevoug kivduvoug, Ba ca¢ emiotpéPoupe Ta eUAoya kot ouvniln £€oda Tng ev AOYw
neplBaAPng yLa Ta omoia £(0TE UTIOXPEOL, LEXPL TO AVWTATO TTOCO TNG KAAUYNG «EMelyouoa Latpikr)/ 060VTLATPLKA
MeplBaAPn» mou avaypdadetal otnv «MepiAndn Kalvewv» tou mapdvtog (yia tnv odoviiatpikr mepiBaAn
ebappodletat Stadopetikd avwtato dplo amolnuiwong (uno-6pLo), To omoio avaypddeTal oTNV TPoavaAPEPOUEVN
MNepiAndn KaAvpewv):

1. Koata tn Swdpkela tou taétbiov oag, mopouotdlete pia Eadvikn, aidpvidla acbévela, TpaUPATIONO 1) LOTPLKNA
nadnon mou evoéxetal va TpokaAécel Bapld cwpatiky PAABN €dv eV QVTIPETWTILOTEL TPV ATO TNV
emotpodn oag oto omitt (cupnep\apBavetat n Stayvwor cog Ue emdnpikn 1 mavdnuikn acbévela, Omwe n
vooog COVID-19).

2. Kata tn Sldpkela tou taéldlov oag, EXETE TPAUUATIONO 1 HOAuvon o 60VTL, amokoAAnon odpayiouatog n
omaoctuo dovtlov Tou amnaltel Bgparneia.

Eav xpelootel va eloaxbeite oe voookoueio yla €vOOVOCOKOWMELOKN VoonAeia, evOEXETAL VA UMOPOUME va
gyyunBolpe | va mpokataBAloupe MANPWHEG, OMOU yivovtal SekTéG, PEXPL TO Oplo KAAuyng yla «Emelyovoa
LatpLkr/odovtiatpikr mepiBain».

ZHMANTIKO: NMapakaloUpe onwg Adfete umoPn ot h KaAupn «Eneiyovoa latpikr/Odovtiatpikn nepifain»
elval eutepevovoa KAAuYn. I nepintwon nou €xete aodalion vyeiag, Oa npémnel va untoBAaAete thv aiwon)
o0¢ TIPWTO O AUTOV TOV aodaALloTKO dopéa. e mepinmtwon nou Sev £xete aocdalion vyeiag ) yvwpilete nén
otL n aodalion vyeiag oag dev mapéxel KAALYPn otn yewypadlKr TMEPLOXH OMOU AVTLHETWTIETOL TO ENElyOoV
LOTPLKO TEPLOTATIKO oag, TapokKaAOUHE Onw¢ unoBalete tnv afiwor oag anevbeiog oe gudg. Omoladnmote
anolnpiwon Adpete amd omoiovénmote AAAo aodaliotikd dopéa 1 omowadnmote AAAn ovtotnta Oa
adarpeital ano tnv afiwon oag.

loxUouv ot ak6AouBeg npoiinoBsosig Kal e§aipéosilg emnpocOeta twv Mevikwv E§apécewv:
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a. H mepiBaln mpénel va eival atpikws avaykaio yio tn Oepaneio pLog emelyovoag KOTAOTAONG KOL h
nepifaAPn auth MPEMEL va MOPEXETAL OO LATPO, 08ovTiatpo, voookopsio | AANO TAPOXO ToU £XEL b
LOTPLKAG | 080VTLATPLKAG ACKNONG.

b. H mapoloa kdAuyn v avalapBdveLl To KOOTOG yla omoladninote nepibfaAPn mou mapaocx£OnKe yia
NePLOOOTEPO amo tplavta (30) cuvantég nUEPEG HETA TV entotpodn oag anod to tagidL oag¢ otnv kupla
Katolkiog oa¢ | O LATPLKK HOVAda OTn Xwpa SLapovhG oag yio epALtépw NePIBAAYN HETA amd LATPLKA
SLoKoLdA 1 LATPLKO EMOAVATATPLOHO.

c. H napoloa kaAvyn dsv avalappavel to k6otog onoltacdinote nepibaiPng yla onotadrnote acOévela,
TPOUHATIONO ) LATPLKA TLAONON TIou Sev YevvrOnKe Katd tn SLapKeLa Tou taétdlou oag.

d. Autq n k@Auyn 6ev avalapPdavel To KOOTOG yla omoladnmote Un enciyouca mepi®alPn 1 unnpeoisg
YEVLKOTEPQ Kall, ELSIKOTEPQ, YL TIG AKOAOUOEG UTtNPEeoieg Ko MeplOAAY ELG:

1. EmAektikni aoOntikn Xelpoupykn enéppPacn r nepibaAyn,

2. ETNOLEG N TAKTIKEG ECETAOELS,

3. Maoakpoyxpovia niepialin,

4. Ocgpancieg alepyiog (ektog edv n aAAepyiki) avtidpaon Oswpeital anslAntikn yia th {wn),

5. Eetdosig N mepiBaAn mou oxetileton He A TNV anwAesla / LA AKOUOTIKWY Bapnkoiag, odovtooTtoywy,

YUQALWV opaoswg Kot pakwv enadrg,
6. @uowkoBepaneia, amokatdactacn N mapnyopwkn aywyn (eKktog e€dv kabiotatal amapaitntn ywa T
otaBepomnoinon tng vysiag oag),
Nepapatikég Oepaneieg,
Onowadrimote AAAN Un enelyovoa LaTpLkn | odovtiatpikr nepiOaAyn.

® N

F. EMEITOYZA METADOPA

ZHMANTIKO:

e  EQv TO £melyov MePLOTATIKO oa¢ elval AUECO 1) ameANTKO yia t {wn oag, avalnTthote apéowe ENelyovoa
niepiBaln ot Tomikd eminedo.

e Aev sipaote, Kat 6ev Ba BewpnBel OtL eipacte, MAPOXOG LOTPLKWY UTINPECLWVY | UTINPECLWV EKTOKTNG
avaykne.

e Evepyoulpue cUudwva He 6AoUG Toug BVIKOUC Kat SleBvelg VOOUG Kol KAVOVIOUOUG KOL OL UTINPEGLEG HaG
UTTOKELVTOL O€ EYKPLOELG QMO TIC APHOSLEC TOTUKEG OPXEC KAl TOUCG TOELSLWTLIKOUG KOL KAVOVIOTIKOUG
TIEPLOPLOMOUG WG AUTOL LoYUOUV.

Enciyovoa Alakopidn (Metadopd otnv nAnoléotepn KATAAAnAn LaTtpLki povada)

EQv appwOoTNOETE 1 TpAUPATIOTEITE coBapd 1 epdavioete pla Latpikn madnon (otnv omoia mep\apBavetat Kat n
Slayvwon oag Pe emdnpkn N mavénukn acbévela, onwe n vooog COVID-19) katd tn Siapkela tou taéidiou, Ba
KOTABAAOUE TO KOOTOC yLO TNV TOTUKN €Melyovoa UeTadopd oac and Tov TOMO ToU apxLkol cUPBAVTOC OE TOTIKO
LOTPO 1) TOTUKN LATPLKA Hovada €w¢ TO avwTtato Oplo Tou avaypadetal otnv «MepiAnPn KaAvpewv» ya tv
KaAudn «Enelyovoa Alakopidr». EQv SLamioTwoou e OTL OL TOTILKEG LATPLKEG LOVASEG eV UIMOPOUV VA TTOPACYOUV
™V KAtAAANAN LloTtpLki mepiban:

1. H wtpkn pac opdada Ba cupPouAeUTEL TOV TOMLKO (aTPO yla va AdBel Tig mAnpodopieg mou eival
arapaitnteg yia tTn ANPn KatdAAnAwv anodAoewy OXETIKA JLE TN YEVLKA KATAOTAON TNG VYELOG 0aG,

2. Oa mpocdlopicovpe To TMANGLEOTEPO KATAAANAO SlaBéoiuo voookopeio | GAAN KAtdAANAn Slabéotpun
povada, Ba UEPLUVICOUE yLa T HeTadopd oac oe auto(-n) kat Ba KaTaBAAOUE TO OXETIKO KOOTOG yLa
™V eV AOyw PeTadopdg oag Kot

3. Ba opyavwooupe kot Ba KATABAAOUUE TO KOOTOG Yl LATPLKO ouvodO, €AV KPpLVOUUE OTL kaBlotatal
anapaitnto.

Ol akoAouBeg mpoUmoBEaelg LoxUouv yla ta onueia 1, 2 katl 3 avwtépw:
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Eoeic 1 KATOLOG YLt AOYAPLACHO 0aG TIPETEL VAL ETILKOWVWVNOEL Ll Ha¢ KL EPELG TIPETEL VAL TIPOPBOUE EK TWV

TIPOTEPWV OE OAEG TIC SleuBeTrOELS yla TN peTadopd. Edv ev e€ouclobotricou e Kal SEV OPYAVWOOUE EPEIC

™ petadopd, Ba amolnULWooUE POVO UEXPL TO TTOoO ekeivo Tou Ba elyape KOTABANEL Qv ElXAUE KAVEL EMEIC

T SleuBetnoelc. Asv Ba avaldpoupe Kapla euBLVN yla TUXOV SleuBetroelg petadopdc mou dev eykpivape n

TIOU &€V OPYAVWOOIE.

‘OAeg oL anodAceLg OXETIKA e T Slakopdn oag mpemet va AapBdavovtal anod enayyeAUATIEG LaTpoU Pe ddela

oTNn XWpPa OToU AoKOUV TO EMAYYEALA TOUG.

MpEmel va GUUHOPDWVECTE PE TIC amodpACEL TTou AapBdavovtatl anod TG opddeg BonOelag Kal TG LATPLKEG

OMAOEC Pag. € TiepIMTWwon KN cUPPOpdWaong, Ha¢ anaAAACoeTe KAt ouoia amno kabe euBUvn Kol UTIOXPEWGN

artd TG CUVETIELEG TWV ATTOPACEWY ¢ Kol SLatnpoU e To Sikaiwpa Vol LNV TapEXOUE KAAUYN.

‘Evag 1 MEPLOCOTEPOL IAPOXOL ETELYOUTAG LETAPOPAG TPEMEL va elval SLtaBéotol kal va €xouv Tn duvatotnta

va oa¢ HeTadEPOUV amd TNV TPEXOUCA TOTOBECIO 0a¢ OTO VOTOKOWEID 1) TN LovAada TTou TPoodLoploTnKe.

YYELOVOULKOG EMOVATATPLOMOG (EMLOTPOdN OTO OTTL oa¢ LETA TNV TapoXn epifaAPng)

Edv appwotrioete coPapd i TpaupaTioTeiTe 1) epdavioeTe pla LoTpLkA tddnon (otnv omola meptAapBavetal Kat n
Slayvwon oag Pe emdnuikn 1 mavénuiky acbévela, omwe n véocog COVID-19) katd tn Stdpkela tou taétdiov Kot n
LaTPLKA Hac opada emiPeBalwosL pe Tov Bepdrmovta tatpd OTL N uyeia oag €xel otaBepormolnBel yia va TafldEPeTe:

Oa opyavwooupe kal Ba kataBaAoupe To KOOTOG TNG HeTadOPA 0a¢ HECW TOKTKOU SpOOAOYIOU HE KOO
petadopéa otnv dla katnyopia BEong mou eixate apxLka KAeloeL yla To Taéidt TNG eMOTPOPNG, EKTOG EQV LA
Stadopetiky Béon | katnyopio umnpeoiag kabiotatal tatpikwe avaykaic, adol adolpECOUUE TO TPOC
ETLOTPOPN XPHUATA YL TA oXpnoLpomnointa ewoltipla. H petadopd Ba yivel og éva amo ta akoAouba onueia:

a. Itnv kUpla katotkia oac,

b. e ua tonoBeoia Tng emdoyng oag otn xwpa SLAPOVAG oag 1)

C. € MO LATPLKA Movada Tou eSpelel elte KOVTIA OTNV KUpLa Katolkia oag elte o€ tomobecia Tng
ETUAOYNG 0a¢ OTn Xwpo SlApoVNG oac. Xe KABe mepimtwon, n LATPLKN Povada TPEMEL va elval
SlaBéoun kat va éxel tn duvatdtnta va oag dextel wg aobevr, kabwg kal va eykplOei and tnv
LOTPLKA Ma¢ OMAda WG LATPLKE KATAAANAN yLa T cuvéxLon tng nepiBaAing.

Oa opyavwooupue Kal Oa avaAdBou e TO KOOTOG yLa LATPLKO cuvodO, OGOV N LOTPLKA Ha¢ opada To Kpivel
anapaitnto.

loxUouv oL akoAouBeg mpoumoBEaoelc:

a.

b.

C.

d.

e.

OL el81KEG BlevBetnoelg yla TN peTadopd oo mpemel va kabiotavtal tatptkwe avaykalies (ylo mopadelyua,
€Qv elval Latpikwe avaykaio vo ta§lbEPeTe o€ eploooTEPEG oo Uia BECELS).

Eoeic 1) KATOLOG yLot AOYQPLACHO 0a¢ TIPETIEL VO ETUKOLWVWVAOEL Hall Pac KL EUE(C TIPETEL va TTPOPBOUUE €K TWV
TIPOTEPWYV OE ONEG TIG SLeUBETNOELS yLa TN petadopd. Edv ev e€0ucL0S0THCOUE KAl §EV OPyaAVWOOU UE EUELS TN
petacdopd, Ba amolnULWoOUE HOVO HEXPL TO TOoO Tou Ba eixaue KatafaAel eqv sixope KAVEL EUEC TIG
SlevBetnoelg. Aev Ba avalaBoupe kapia euBUVN yla TuXOV SleuBetnoelg petadopdg ou Sev eykplvaE 1) TTOU
6ev opyavwoae.

‘OAeg oL amodAoeL OXETIKA |UE TN SLakouLdn oog MPEMEL val AapBAavovTal amod eMAYYEAMATIEG LATPOUC e AdELa
OTNn XWpPa OTOU A.OKOUV TO ETIAYYEAA TOUG.

MpéEMeL va CUUHOPPWVEDTE PE TIG ArtodACELS TToU AapBavovTtal armod TG opddeg BorBelag Kat TG LATPLKEG OUASES
Mag. e MEPUMTWON KN CUMUOPpPWONG, Ha¢ amaAAdooeTe KAt oucia amd kaBe euBUVN Kal UTTOXPEWGN OO TLG
OUVETELEC TWV Ao ACEWV oa¢ Kal SLOTNPOULE TO SIKALWA vVl NV TTapEXoupe KAAudn.

‘EvaG ) mepLooOTEPOL TIAPOXOL ETelyouoag PeTadOPAG TPETEL va Elval SLaBEatpol kat va €xouv Tn duvatdtnTa va
oa¢ PeTadEPOUV Ao TNV TPEXOUCA TOMOBECIA 0a¢ OTO VOOOKOWELD 1} TN Lovada Ttou TtpooSLoploTnke.

Metadopd ocuvodou otov tomo voonAeiag ca¢ (avaAnyn koéotoug ywa thv Hetoadopd ¢LlAtkou
TLPOOWTIOU N UEAOUG TNG OLKOYEVELNG)

Eav o Bepanwv tatpoc oag, oG eVnUEPWOEL OTL Ba VOGNAEUTELTE yLa TEPLOCOTEPEC ATIO 72 WPEC KATA TN SLApKELA
Tou taétdlov oac f OTL N LATPLKA 0a¢ KATAoTAON Elval AUEcA amelAnTIkn yla T {wn oag, Ba opyavwoou e kot Ba
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avoAdBoupe Tto KOOTOG petadopdg HE €loTAPLO UET emoTPodng o OwKoVopikr Béon Ttou taétdltwtikou
METapopén, EVOG GIALKOU TIPOCWIIOU I HEAOUC TNG OLKOYEVELAC CAC YLA VA ELVOL OTO TAEUPO 0a¢ £WG TO AVWTATO
oplo mou avaypadetal otnv «MepiAnPn KoAvewv» yla tnv kaAudn «Metadopd ¢iAikol mpoowrmou i PéAous
NG OLKOYEVELXG OTOV TOTIO VOoNnAElag».

loxUeL n ak6AouBn mpolndOeon:

a. Eoeic 1} KAmoLog ylat AoyapLacpd oag TPEMEL VO ETUKOWVWVAOEL Mall MG KL EPEC TIPETEL VA TIPOBOUE €K TWV
TIPOTEPWYV OE OAEC TIG SleuBeTAOELS yla TN petadopd. EGv ev e€ouclob0THCOUE Kol §EV OpyaAVWOOU UE EUELC TN
petadopd, Ba armolnUWOOoUE HOVO PEXPL TO Tood Tou Ba eiyape KoTaBAAeL €dv elXOE KAVEL EMEIC TIC
SlevBetnoslg.

Emwotpodn efaptwpevwv peAwv (Emavanatplopog avnAikwy Kot e§apTWHEVWY ATOMWV)

Ye neplnmtwon anwAelog {wng R edv o Bepanwv (oto tagidl) tatpdc oag, oac evnuepwaoel 0Tl Ba voonAeuteite yla
TIEPLOCOTEPEG Ao 24 wpPeG Katd tn didpkela tou Taétdlov oag, Oa opyavwooupe Kot Ba avaAdBoupe To KOOTOG
™G LETAdOPAS TWV oUVTAELSIWTWY 0a¢ TIOU elval KATw Twv 18 etwv N elval e€aptwueva HEAN TTou xpeltaovtal tThv
mAnpn eniBAedn kot dpovtida ocac, o éva amnd ta akdAouBba onueia:

1. v kUptla katoikio oac n

2. e Lo tomoBeoia tng EMAOYN G 0a¢ OTN WP SLAOVNG 0aG.

Oa opyavwoou e Kat Ba avaldBou e To KOOTOC TNG MeTAdOPAC YL £Val EVAALKO LEAOG TNG OLKOYEVELAC WOTE va
oUVOSEPEL TOUC ouVTaéLSIWTEG oag TIou eival KATw Twy 18 gtwv A gival e€aptwpeva HEAN Tou xpetdlovtal thv
mAnpn entiBAedin kat dpovtida oac, edv kpivoupe OTL auTo Kabiotatal amapaitnto.

H petadopd Ba mpaypatonownbel pe taétbiwtikd petagpopéa otnv idla katnyopla B€ong yla tnv omola eixe yivel
apXKA Kpatnon. Ou SLaBECLUESG EMIOTPOPES xpNUATWY yla axpnolpomnointa ewotipla Ba adalpebolv amodé to
GUVOALKO TIANPWTEO TTOGO.

loxUouv ol akdAouBeg mpoumoBEaoelc:

a. Auth n mapoxn eivat StaBéoun poévo katd t Sldpkela TNG voonAelag oag¢ i o€ mepimtwon Bavatou oag Ki
edooov bev £xete pall oa¢ evAAKo PEAOG TNG OLKOYEVELAC Oa¢ TIOU va elval o B€on va dpovtioel Toug
ouvTaélSLWTEG KATW TwV 18 €TwV | Ta e€apTwpeva PEAN.

b. Eoeic | kamolog yla Aoyaplacpo oac TPEMEL VA ETMKOWVWVNOEL Pall Pac KL EPEIC TIPETIEL VO TIPOBOUE €K TWV
TIPOTEPWV O€ OAEG TIG SleuBeTnoelg yla TN Hetadopd. Edv dev e€ouclodotricoupe Kal SV OpYOVWOOULE EUELC TN
peTadopd, Ba anmolnUwooUE POVO PEXPL TO TTOCO TIoU Ba elyape KatoBAAeL €Gv elXaUE KAVEL EUEIC TIG
SlevBetnoelg.

Emavanatplopog copou

Oa opyavwoou e Kal Ba avaAdBoupe TO KOOTOC yLa TIG EUAOYEG KOl OUVNABELS UTNPEGCLEG Kal TIPOUNBELeg yLla TN
petadopd TNG copol oa¢ o€ €va amod Ta akolouba:

1. 'Evaypadeio teAeTwv MANGILOV OTNV KUPLA KATOLKIA 0aG

2. 'Evaypadeio teAetwv mou e8peleL 0Tn XwpPA SLAOVAG 0a¢

loxUouv oL akoAouBeg mpoumoBEaelc:

a. Kamolog yla AoyapLloouo oo¢ TPEMEL VA ETUKOWWVNAOEL Lol LaG KL EPEL TIPETIEL VOL TIPOBOULE EK TWV TIPOTEPWV
o€ OAeG TI§ SleuBeToELS yla Tov emavamnatplopo. Edv Sev e§ouclodotrnooupe Kol §€V OpyaVWOOULE ENELS TOV
ETOVOTTOTPLOMO, Oa OIOlNLWOOUME UOVO HEXPL TO TTO0O Tou Ba eiyape KAToBAAEL €AV elaUE KAVEL EUEIC TLG
SlevBetnoslg.

b. 0 6davartog Ba mpénel va AdBet xwpa kKatd T Stapkela tou taétdlou oag.
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Eav éva péAdo¢ tng owkoyévelag amodaoiosl va mpoPel oe SlevBetnoelg yla tnv kndela, tv tadn n tnv
anotéppwan atov Témo tou Bavatou cac, Ba amolnULWwooU e yia Ta anapaitnta £€oda péxpL To Moo mou Ba pag
KOOTLE N peTadopd TNG copol o ypadeio Tehetwy MAnGiov otnv kUpLa Katotkior oac.

Epeuva Kot Aldocwon

Eav dnAwbeite wg ayvooUpevog Katd tn Slapkela tou taédlov oag n mpenel va Slaowbelte amd duoikn
KATAOTOON €KTAKTNG ovAaykng, Ba KAataBAAOUE TO KOOTOG TWV SpacTnPLOTATWY €PEUvVaG Kol SLAdocwong amo
ETOYYEAMATIKA Opada SLlaowaong, PEXPL TO EYLOTO TTOCO TNG MOPOXNAG yLa Thv KaAupn «Epguva kat Atdocwaon» mou
avaypadetat otnv «NepiAnPn Koo ewv».,

G. AITIKH EYOYNH ENANTI TPITQN

Y€ mepintwon mou, cuveneia €€’ apeleiag mpa&ng oag kata tn Sldpkela Tou taétdiov oag, aoknBel evavtiov oag
aywyn anolnuiwong yo:

a) owpatikr) BA&BN (cuuneplapBavopévou Tou Bavartou) Tpitou

B) UALKN TnULG o€ Tieplovoia TpiTou

Ba mpoPolpe o amolnpiwon €wg To avwtato Oplo TNG KAAuyNg «Actikrp guBlvn évavtl Tpitwv» Tou
avaypadetat otnv «MepiAndn KoAvPewv» yla TV amdkpouon 1 TNV LKOVOTOINGON TV aflwWoEWV TPITWV Kal
OUYKEKPLUEVA yLaL:

i) TNV amokatdotaon VALKWV {NHLwV Kot cwpatikwy BAaBwy (cupmeplappavopévou tou Bavatou) oe TpiTous yla
TLG OTIOLEG TIBEOTE VOLKA UTIOXPEOG TNC KATABOAAC armolniwong KATOTLY SIKAOTIKAG amaitnong Titou evavtiov
oag,

i) TO KOOTOG TNG VOMLKNAG 0Q¢ UTIEPAOTILONG

loxUouv ot ak6AouBeg npoiinobéosig:

i. TPETIEL VAL ¢ EVNMEPWOETE Gueoa Tiepl NG afiwong «Actikr eubuvn évavtl Tpitwv» Kal Sev mPEMEL va
avaldBete Tnv euBUVN XWPLEC TN pPNTH Hac adeLa,

iil. Sev mpémeL va mpoodEpeTe MANPWEG OTOV TPITO XWPIG TNV Eyypadn adeld pag,

iiii. Sev mpémnel va alMnloypadeite pe Tov Tpito Xwplg TN pnth Hag adela,

iv. TPETEL VA Ja¢ €€0UCLOSOTNOETE VA EVEPYIOOUME €K HEPOUG 0QC YloL TNV UTIEPAOTILON 0AC €VAVTL TNG
aglwong tpitou HEpoug evavtiov oag,

V. €av yLa onotodnmote Adyo dev kabiotatal duvatn n Eykatpn APn twv odnylwv pag, mpéneL va pofeite
o€ OAeC TG amapaitnTteg SLAOLKOOTIKEG EVEPYELEG €VIOG TNG EMIONMUNG QTALTOUMEVNCG TpoBeouiag tng
aywyng,

vi. odellete va pag¢ mapexeTe OAeG TIG TANpodopleg OXETIKA e TV atlwon, Omwg
- Aemrtopepn MepLypadr) TwV MEPLOTACEWV Tou TEPLBAANoUVY TV aflwaon,

- KGOe SLaBECILO ATMOBEIKTIKO OTOLXELO,
- TUXOV gyypada n/kat aAAnAoypadia mou AaBate amno tov TPITo 1 TOUG EKTPOCWITOUG TOU,
- omotodnmote aAlo yypado r/kat aAAnAoypadia oxeTkr He TNV atlwon.

Aev napéxetat kKAAvyn yia aflwoelg aoTikrg evBUVNG TPITWV EVAVTIOV oa¢ OV Elval GUVETELA THG CUHKETOXNG
oo¢ OTLG AKOAOUOEG SpaoTNPLOTNTEG:

= KLUVNYL,

= aBAfuata uPnAou Kwvduvou,

= ETUXELPNMATLKN, ETAYYEALOATLKN 1 EUTOPLKN SpaoTnpLOTNTA,

= Siatripnon, odnynan, €MLOKEUN, CUVTAPNON N\ XPNON MNXAVOKIVATWY OXNMATWY, GUUTEPNAPBAVOUEVWY
TWV KapPT,

= Slatripnon, pUPOUAKNGN, EMLOKEUH, GUVTAPNGN N XPHON PUOUAKOUEVWV 1 TPOXOOTILTWY,
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Siatripnon, o8nynon, €mLOKeLT, cuvtipnon f xpron okadwyv, MAwTwV PEowV 1 agpookadwv KABe eldoug,

GUUTMEPNAUPBAVOUEVWY TWV PN EMAVEPWHEVWY alepooKADWY,

XPron mepLlouciog mou dev oa¢ aviKeL xwpic tnv adeLa Tou Lokt TN,

Xpron omotoudnmote mupoBoAou GrAou, OTAOU, TIUPOUOXLKWY, TTUPOTEXVIKOU EOTIALGHOU 1) EKPNKTLKWY,

katoxn kot puAagn wwv,

omolovénmote aywva n Siaywviopd (e€alpeltar n ouppetox o€ Aatumoug aBAnTikoUG OyWveG N

Staywviopolg avauxng).

Aev apéxetal KAAvYn yla aflwoslg aoTikg evdUVNG TPiTwV evavtiov oag MOU TTPOKUTITOUV AHESA 1| EMHECT
anod ta akoAouvba yeyovota:

o vy awpvidleg kal anpoPAenteg cwpatikeég PAABeg, Odvarto, UAKEG {NMLEG N ATWAELEG Teplouaiag mou
UTIEDTN UEAOG TNG OLKOYEVELAG 0OG 1) OUYKATOLKOG 0O 1} ouvTaéloLwTn oag, yla aldvidleg kal ampOPAENTES
OWMATIKEC PAABEG 08 TTPOOWTIO TIOU €ilval PEAOG TNG OLKOYEVELAC oa¢ 1) IOV oUVOLKel Pali oag, | elvatl
ouvtaldbLwTn ¢ oog ) pyaloEVOC 0ac.

o yu awdvidleg kal anpoPAenteg cwpatikég BAGBeg, BAavato, UALKEC Tnuieg ) UAKEG amtWAELeC Tou udioTaTatl
OTIOLOCSATIOTE EMAYYEALOTIKA ATIOOXOAOUUEVOG OTtd E0AC 1} ATIO PEAOG TNG OLKOYEVELXG 0OC KOL OL OTIOLEC
T(POKOAOUVTAL/ATIOPPEOUV ATTO TNV EMAYYEAMATIKA SpaotnpLdtnTa,

o ouppatikd cupdwvnpévn avaindn eubuvng mEpav Twv SLATALEWVY TNG VORLUNG EVBUVNG,

O MNn EKMANPWON OTOLAGSHTIOTE VOULKNG 1] CUMBATLKAG UTIOXPEWONG o AALoNG,

o  {nuiec oe mhola kal agpookddn, cupneplapBavopévou Tou eEOMALOMOU Kal TwV €£APTNUATWY TOUG, OF
QVEAKUOTHPEC, AVU P WTLKA UNXAVILOTA, UNXAVH 0T EpYWV

o  anwAeta R Inpla eSopEvwy Kal AOYLOULKOU,

o mapafiaon MVEUHATIKWY SIKALWHATWY, SUTAWHATWY EUPECLTEXVIAG, EUMOPLKWY CNUATWY KOL EUTOPLKWY
OVOMACLWY,

o nuieg oe éyypada, oxédla, apxela, GLAOTEAKEG KOl VOULOUOTIKEG GUANOYEG, QVTIKELMEVA LOTOPLKOU I
Hovadikol XopaKTAPQ, EpYa TEXVNG KAL AVTIKEG,

o  {nuiec oe voplopata Kol YopTovouiopata, xpuoo, oot mAativa, moAUTLHoUG AlBoug Kot papyapltapla,
SlampaypateloLUoUE TITAOUG, TAELSLWTIKEG ETIITAYEG,

o  €kBeon oe emikivbuveg ouoieg 1 emikivéuva anoPfAnta,

0  anmwAela eL00SNUATWY, KEPSWY, UoBWV, cuvtalewy, ULGBWV 1 AAAWV KOBOPLOUEVWY TINYWV €L0OSHLATOG,
SlaBlwong, atpikng meplBaldPng oe MePIMTWON AVIKAVOTNTAG KOL QMALTHOEWV TIPoOvoLag, Kabwg Katl Kabe
AAAN emakoAoun {nuia,

O MNn CUMMOPPWON HE TUXOV TOTILKOUG VOROUG 1} AAAEC VOLLEG QTIOLTI OELG,

o  TmopdAewpn oclvaPng UTOXPEWTIKAG aohAALoNG yla TN SpaoTtnplOTNTO OTNV OMOoi0l CUMMETELXATE Kal N
omola lxe WG AMOTEAECHA CWHATIKES BAAPEC, BAvato, UAKEG {NMLEG I AMWAELEG TEpLOUTLag O TPITOUG,

o  {nuia oe meplouoia Tpitou mou BPLloKeTAL UTIO TN VOULUN ETLUENELA 1) TOV EAEYXO OO,

O  MeTASOTIKEG/ emISNUKEC OLOOEVELEC,

o  mpagelg N ol mapaleiPelg oag mou mpokAnBnkav anod 66Ao,

o INUIEG Ot TEPLOUGCLOKA OTOLKELQ TPITWV I ATWAELEG TIEPLOUCLOKWY OTOLXELWV TPITWV TIOU Bplokovial e
OToL0SATIOTE TPOTIO OTNV KATOXH 0,

o InNULEC N AMWAELEG TTOU TTPOKaAOUVTAL OE EPMopeV AT 1) Ttpolovia, adol napadobolv ot TpiToug, Ta omola
eoel¢ moulnoate, TpPounBeloatE, KATAOKEUAOQATE, EMIOKEUAOATE, OUVINPNOATE, METAMOOATE N
enefepyaoTtnKate. AUTO LOXUEL KAL OTNV TIEPLTITWON TIOU OL EVEPYELEG QUTEC EYLVOV KAl OO KATOLO TPITO
TIPOOWTTO yLa AOYQAPLACHO 00G.

ZHMEIQZH:

H kdAupn pag Sev ekTelVETOL OTNV MANPWHA TWV AKOAOUBWVY XpNUOTIKWY ETLROPUVCEWV TIOU oac¢ eMLBAAAovTaL:
T(POOTLUA, CUMPBATLKEG TIOLWVEC, SIKAOTIKA TPOOTLLA, SLOLKNTIKEG TTIOWVEG, HOpPOL 1) AANEG SNUOCLEG EMLBAPUVOELC.

Agv eUBUVOLOOTE YL TNV ATTOKATACTAGCN OMOLASATIOTE EUMUETNC {NULAG ) YLa PELWON QYOPOOTIKAG aglag, akdua Ku
OV QUTEG TPOEPXOVTAL OO TNV ATUXNUOTIKY TIPAEN ga¢ Kol §ev pEpoupe oudepia UTIOXPEWGN YLOL ATMOKATACTAGCN
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amoBeTikwy {NUIWV N ylot {NPLWV TIOU TIPOEPXOVTAL OO OTEPNON VOUAG 1 KOTOXNG TOU OVTIKELWEVOU TIOU
KATAOTPADNKE.

H. TAZIAIQTIKEZ YNHPEZIEZ KATA TH AIAPKEIA TOY TAZIAIOY 2A2

Edv xpeldleote TOESLWTIKEG UTINPEOLEG Katd TN Sldpkela tou taéidtol oag, eipoote Slabéoipol 24 WPEG TNV
nuépa. Me tnv maykoopLa epBEAELA Kal TO TTOAUYAWGCGCO TPOCWTITILKO Hag, elpacte edw yla va oac Bondrcoupe.

EUpeon Latpol N LATPLKAG Hovadag
Eav xpelaleote meplBaAdn and atpd n atpkn povada katd tn Sldpkela tou taéldlov oag, PmopoUE Vo 00¢
BonBrooupue otnv eVpeCH) TOUG.

NapakoAoBOnon tng nepibaAPn cag

Edv voonAeuteite og voookoueio, TO LOTPLIKO TPOOWTILKO Ha¢ Ba mapapeivel og emadn Pe £0d¢ KAl TOV LATPO TIOU
oa¢ dpovtilel. Auvapeba, eniong, va mMPoBoUE O EVNUEPWON TNG OLKOYEVELAG OAC KAl TOU LATPOU 0a¢ OTNV
natpida oca¢ avadoplkd Ue TNV acBEVELA I} TOV TPAUUATIONO 0OG KoL VO TOUG EVNILEPWVOULE YLO TNV TIOPELA TNG
uyelag oag.

Eneiyovoa avAykn yLo HETPNTA XpHHaTa

Je meplmtwon mou to taéibt oa¢ kabBuoteproel | SLOKOTIEL KL XPELATEDTE EMUTAEOV XPMLOTA YLO VO TTANPWOETE
anpoodoknta €€0da, UmopoU e va oa¢ BonBAOCOUE OTIG EVEPYELEG YLa TN METAPOPA XPNUATWY OE E0GG QMO TNV
olkoyEévela 1y Toug diloug oag.
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FENIKEZ EZAIPEZEIZ

Itnv mopoloa svotnta meplypddovial oL YeVIKEG £€apEOEL TOU LOXUOUV yla OAeG TIG KOAUWELG TOU TOpPEXEL TO
AcalAiotiplo JuuBodaio oag. H «efaipeon», wg £vvola, oplleL TI( MEPLMTWOELS TTOU SV KOAUTITOVTOL QIO TO TOPOV
Aopaliotiplo SupBoAaio Kot €MOMEVWG, KOpio anolnpiwon r umnpecia 6gv Oa eival SlaBéolpn ywa TG KOTWIEPW
eaUPEOELG.

To napov Acaliotipio SuuBoAaio dev mapexel Kapio kKAAvYn, apoxn R unnpecia yla onoladnnote SpaotnELOTNTA OV
Oa mapaPfiale omowovérmote woxlovia VOHMO ] KOVOVIOHO, OUMUMEPNAUPBOAVOHEVWY EVOELKTIKA OTOLWVSHTIOTE
OLKOVOHLKWV/EUMOPLKWV KUPWOEWV ) EUMAPYKO.

Edav taglééParte evavtia os evioAn 1 oclotaon, Katd tou taététoU, mou ek60OnKe and tnv KUBEpvnon R TNV TOTUKA apXn TG
XWpaG oa¢ 1 Tou MPooplopol tou tadléiol oag, To Mapov Aopaliotipio SuuBoAaio saupei omowadnmote {npio mou
TLPOKUTITEL AMECA 1) EUHECA A0, AMOPPEEL ) OXETI{ETAL e OMOLOSATOTE AGYO ) QVTLKELHEVO TG €V AOYW TOELOLWTLKAG
€VTOANG 1} ouotaong.

To napdv Aopaliotipio SupBoAaio Sev mapéxel KAALYPN yLo OMOLASHTIOTE {Nic TTOU TPOKUTITEL AMECA 1) EUUEC AMO
OTOLASATIOTE ATO TIG AKOAOUOEG YEVIKEG EEALPETELG, EAV EMNPEAIOLV £0d¢, Evav ocuvtadléiwTn N €va LEAOG THG OLKOYEVELAG:

1. OmnowadAnote {npia, Katdotaon | yeyovog mou ATav yvwoto, MPoPAEPLHO, EMLSLWKOMEVO 1) QVOUEVOHEVO KATA THV

ayopd tou ac@aliotnpiov cupBoAaiou oag,

Mpolndpyouoss LATPLKEG MAINOELS,

O OKOTILHOG QUTOTPOLUHOTLOHAGC, N AIOTIELPOL ALUTOKTOVIAG ) N AUTOKTOVia,

H ¢pucloloyikn, Xwpig eMMAOKEG EYKUOOUVN 1) TOKETOG,

Oeparneieg yovipotntag i ekAektikr (eBghovola) Siakormnr) kinong,

H xprion A n Katdxpnon aAKoOA i VOPKWTLKWV OUCLWV 1) OMOLASATIOTE cuvadr) CWHOTIKA CUMITWHATA. AUTO SEV LOXUEL

ywa pappaka mouv cuvtayoypodouvtal ano tatpo Kal Xpnotponolovvial cUdpwva He TG 06nyieg Tou tatpou.

Npageig mou Srampdtrovral pe npoBeon MpokAnong {npiag.

8. Xelplopog 1N epyacia  w¢ HEAOG TANpwHAtoG  (CUUMEPIAOUBOVOUEVOU  TOU  EKMOLOEUOHMEVOU N
HaBntevdpevou/onoudaoth) o OnmoLoSHMOTE AEPOOKAGOG I EUMOPLKO OXNHA 1 EUNOPLKO MAWTO péoo.

9. ZuMMETOXN H MPOTIOVNON YLO OTIOLOVEATIOTE EMAYYEAUATIKO K NULETAYYEAHATIKO AOANTLKO oywvoL.

10. ZIUMMETOXA N\ TPOTIOVNON YLOL OTIOLOVSATIOTE EPOOLTEXVIKO AOANTIKO aywva Katd th Stdpkeia tou taéibiov oog. Asv
nepAaUBAVETAL | CUHMMETOXN O ATUTOUG AOANTIKOUG aywveg avauxng Kol TOUPVOUA TIOU SLopyavwvovTal amno
§evodoyeia, Oépetpa N eTapeieg KpovallepOmAoLlwy yia tTnv YPuxaywyio Twv neAATWV ToUG,.

11. Juppetoxn oe akpaia, vPnAol KwdUvou aBAfpATA KoL SPACTNPLOTNTEG YEVLKOTEPA Kal, ELSKOTEPA, OTLG AKOAOUOEG
Spaotnplotnteg:

a. EAe0Bepn mtwon pe odelimtwrto (Skydiving), eAetBepn mtwon and otabepd onueio (BASE jumping),

OULWPOTITEPLOMAG /) AAELTTWTIOHOG,

AApa pe EAaoTIKO oxowvi anod oAU PnAn kataokeur (Bungee Jumping),

InnAawoloyia, katappixnon, )} onnAatokatadUosLg,

ZKL | ovOouHmopvT (Xlovooavida) £KTO¢ CNHATOSOTNHEVWY SLASPOUWV 1} O TEPLOXK) TIOU €ival MPOCPACLUN HE

ehwkontepo (Heli-skiing),

Avappixnon ) eAe0Oepn avappixnon,

Onotadnmote §paoctnpLotnta o€ Peydlo UYPOMETPO,

Aywviopoata naAng i} TOAEUKWV TEXVWV,

Aywveg 1| €§A0KNON yLa AyWwVa L OTIOLOSATIOTE HNXOVOKIVNTO OXNHa ) TAWTO HECO,

EAe00epn kataduon n

Kataduon pe autovopun katadutiky cuckeur] (SCUBA diving) oe BaBog peyaliutepo twv 20 HETPWV ) XWPILG TV

napoucia nietonotnpévou odnyou katdaduong

12. Mapavoun nmpaén mouv odnyel o€ Katadikn, EKTOG AV £0eig, Evag ouvtadldlwtng, Eva PEAOG TNG OLKOYEVELAS 1| TO (WO

unnpeoiag oag eiote B0 pLag Tétolog npagng,

oA WN

N

an o

T me
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Muwa emdnpia | mavénpia, eKTOG €AV PNTWE AUTEG avadEpovtal wG KAAUTTOpevoL kivéuvol otig KAAUPELG akUpwaong
tafLdLov, Slakomng tagLléLou, N enciyovoag LATPLKAG/0dovTiatpikrg KAAuyng,
QUolKl) KaTAOTPOPH, EKTOG €AV PNTWG aVOPEPETAL WG KXAUNTTOREVOS Kivéuvog otig KaAUYELS akUpwaong tafdlol i
Siakomng ta§LdLou,
PUmavon t¢ atpocdalpag, twv uddatwv rj aAAn pumavon 1 aneldr] €KAuonG pUNMWYVY, CUMMEPLAAMBAVOMEVNG TNG
BepHKnG, BLOAOYLKNAG KAl XNHLKAG pUTtAVONG i HOAuvong,
Nupnviki avtidpaon, aktivoBolia,  padievepydg poAuvan,
MOAEMOG 1 TTOAEMIKEG TIPAEELG,
ZTpaTIWTLKA Onteia, eKTOg dv pnTwe avadEpeTal WG KAXAUITTOHEVOS kivduvog otn KaAuyn Slakomig taLdlov,
MoAttikog kivéuvog,
Kivéuvog otov kuBepvoywpo,
KowvwvikoroAwtikn avarapoyn,
TPOUOKPUTIKA YEYOVOTA/EVEPYELES, EKTOG EAV PNTWG avadEpovTal WG KAAUNTTONEVOG Kivouvog oTig KAAUPELG aKUPWONG
ta§LdLou f Stakomng tadLou.
Npaéeig, Ta§ldLwTikEG eLdomoiroslg/deltia 1) amayopelosLg and onoladAmote KUBEPVNTIKI 1) SnUdcLa apyh, EKTOG GV
Kot 0To BaOpd mou pia mpdén, TafldlwTtikd dgAtio R anayopsuon and pia KuBepvntiki i Snpocia apxn avadépeton
PNTA WG KAAURTOUEVOCS Kivéuvog oTig KOAUYELG akUpwaong Ta§tdlou 1 Stakomnig taftéov,
MARpNG malon EPyOoLWV ONMOLOUSHTIOTE MAPOYOU TASLSIWTIKWY UNNPECLWY AGYW OLKOVOHILKIG KOTAOTAONG, HE i Xwpig
aitnon mtwyevong,
OL Meploplopoi eVOg mapoyou TaSlSIWTIKWY UMNPECLWY YLOL OTIOLOSATIOTE ATOOKEU, CUHMMEPAAHUBAVOHEVWV TWV
LOTPLKWV TIPOMNOELWV 1) TOU LaTpLlkol €§OTALOHOU,
ZuvnOng $Oopa i EAATTWHATIKA UALKA 1) TTOLOTNTO KALTOLOKEVAG,
Npdaén BaplLdg apéAeLag anod odg 1) anod évav ouvtaélélwtn oog.

ZHMANTIKO: Aev Sikatovote anolnpiwon oto nAaiclo onotacdnnote KaAAvyng eav:

1.
2.

Ta swowtnpla tou taétdiwtikol oag Petapopéa dgv avaypadouv npepopnvia(-eg) ta§Ldiou,

H Hpepopnviaa Avayxwpnong kat n Hupepopnvia Emwotpodng, omwg opilovrar otn «Mepikndn KoaAvewv», ev
oUNIWVOUV HE TNV TIPAYHATIKA NHEPOMNVIa avaxwpnong Kal etotpo@hc tou taétbiou oag (efatpeital acpdaiion mou
ayopAoTNKE HE KPATNON TAELSLOU amArg petafaong), N

IKomeUEeTE va AAPeTe UyelovopLkn epiBaAPn i Latpikn Bepaneia onoloudnmote iboug Katd tn dtapkela tou taétélov
oag.
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NAHPO®OPIEZ NMEPI YNIOBOAHZ AZIQZHZ

Embiwén pag eivat va kavoupe auth tn Stadikacia 600 to Suvatdv mo arhf. MapakaloUpe, SMwE aVayVWOETE
Aemtopepwe to Aopaliotripto SuuBoAaio cag kot tnv NepiAndn KaAvyewv mpotol umoBadalete tnv aflwon oag,
TiPOKELEVOU va BeBalwbdeite OTL To oupBAv oag TAnpol Tig MpolmoBEéaelg KaAUTTOPEVNG aflwong. Mapakalol e
onwg AdBete unoyn oag 6tL dev kKaAUTTETAL KABE {Npia, akopn kal av opelletal og KATL Eadvikd, anpoodoknTo N
€KTOC TOU EAEYXOU 0QG.

MapakaloL e 6w akoAouBAOETE €vav armd TOUG KATWTEPW TPOTOUG POKELEVOU va UTIOBAAETE pia alwon:
- KOAEOTE pag oto ThAedwviko voLuepo (+30) 210 99 88 118 (24/7)
- amooteldate uRvupa nAektpovikol taxudpopeiov (email) oto medical@mondial-assistance.gr

MapdAAnAa pe tnv umtoBoln tng afiwaong Ba MPEMEL val o¢ AMOCTEIAETE TO GUVTOMOTEPO SuVATO pall Pe ONEG TLG
mAnpodopieg Kal to €yypoda TOU OITOUUAOTE OXETIKA. Oa TPEMEL va Ha¢ MopAaoxete 6co 1o Suvatdv
TIEPLOCOTEPEG AETITOPEPELEG, WOTE VA MIMOPECOUME va SLEKTIEPALWOOUE TO YPNyopotepo tnv aflwor oag.
MapakaloL e 6nwe puldgete avtiypada OAwV TV MTANPOdGOPLWY TIOU HaC OTEAVETE.

Oa TIPEMEL va €XETE OCUYKEVTIPWOEL TI( amaltoUpeve mAnpodopieg yla va umootnpifete tnv afiwon oac.
AkoAoUBw¢ TapatiBeTal EVOEIKTIKOG KOTAAOYOG EVEPYELWV OTLG OTIolEG Ba TIPEMEL va TipoBeite Kal Twv gyypadwy
mou Oa XPELOTOUME TIPOKELUEVOU va €€eTAOOUME TNV aflwon oag. EVOEXETOL va QMALTCOUUE TEPALTEPW
TAnpodopieg /KAl amodelKTIKA otolxela HETA TNV UTOBOAR NG aflwong oag. e auth TV mepimtwon, Ba oag
EVNUEPWOOULIE TO CUVTOMOTEPO SuvaTo.

Ma OAeG TG AELWOELG

* Ta mpwTOTUTIA TLHOAOYLO KpATNONG TaétdloU Kol Ta TOESLWTIKA oac €yypada mou Seiyvouv TI¢ NMEPOUNVIEG KOl
TG WPEG Tou TaéLdio.

* MPpWTOTUTIEG ATMOBEIEELG KOL AOyapLOCOUG YLt OA Ta £€080 TTIOU XPELAOTNKE VA KATABAAETE.

* MpwTtoTUTIOUG AoYaPLACPOUG 1 TLHOAOYLA TTOU KAAELOTE Vo KOTABANETE.

* \emtopEePn otolxeia AANG Tuxov achaALong oag mou KAAUTITEL TOUG 8loug KvdUvoug, Omw achAALon KATOLKIAG
N Wtk acdalion vyeiag.

* ‘000 10 SUVATOV TTEPLOCOTEPQ ATMOBELKTIKA OTOLKELA YLa TNV uTtooTNPiEeTe TNV aiwor) oag.

* OL oVOTAOELG/CUUPBOUVAEG LaTPpWVY Ba TPETEL va TTpooKopilovtal eyypadw W YVWHOTEVOELG.

Mo a§LWOELG TTOU EUTITITOUV OE MEPLOCOTEPEG TNG HioG aoPAALOTIKEG KAAVYPELG

. Mo aflwoelg mou oxetilovtal e apvnon swoodou 1 emBifaocng Ba xpelaotolpe ypamtn emPefaiwon
Qo ToV TaELSLWTIKO PETAPOPEN 1 TOV TOTILKO TIAPOXO SNUOCLWV PETAPOPWV yLa TNV NUEPOUNVIA Kat ToV AOYO TNG
apvnong.

. Eav n amaitnon umoBaAletal Aoyw TPOPANUATWY OTn KkUPLA Katolkio, 6o XPELACTOUME ypaTTh
emPBeBaiwon anod TNV €TOLPELQ EMIOKEUNG, TNV UTINPECLO EKTOKTNG AVAYKNG I ToV acdaAloTh/mpayatoyvwova
OKLVITWV TIOU TIOPEUPEDBNKE kel

. Eav n afiwon cag odeiletal o vouik Stadkaoia, Ba XpelaoTtoUE QTOSELKTIKA OTOLXEl QMO TO
SLKAOTAPLO 1 TN OXETIKA apxn Yyl ToV AOyo NG altoUEVNG GUOLKH oag Tiapouciog Kal otL auth &ev prmopel va
avaPAnOet.

. Mo a§lwoeLg Tou OXETI{OVTOL UE EKTAKTEG KOLPLIKEG CUVONKEG, Bal XPELAOTOUE ATIOSELKTIKA OTOoLKElDL Yo
TNV aLTia KoL TV EKTAoN TNG EKTAKTNG AVAYKNG OTNV TEPLOXN TNG KUPLAC KATOLKIAC oo¢ 1) OTIoU aAAoU amaltelTal.

AkUpwon TagLdlov

* MpWTOTUTIA TLHOAOYLA AKUPWGNG TIOU TTEPLYPAdOUV AETTOUEPWE OAEG TIC XPEWOELG AKUPWONG TIOU TIPOEKU AV,
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* No oawwoelg mou oxetilovtat pe acBévelad 1 TpoUMATIONO Oa TPEMEL va CUMUMANPWOEL LaTPLKO

TILOTOTOLNTLKO/YVWHATEVUCON amd Tov Bepdmovta Latpd f VOonAeuTiko (Spupa. e mepimtwon Bavdtou amatteitol

ETUKUPWHEVO avTlypado TOU TILOTOTIOLNTIKOU Bavatou.

* EGv n a&lwor cog mpokUTTeEL ammd omolecdAToTeE AANEC TIEPLOTATELG, TTOPAKAAEIGOE va TTapAoyeTe avefdptnta

QATOSELKTIKA OTOLKELD VLA TIG TIEPLOTAOELG QUTEG,.

Avakornr) tagiélov

* EQv Tmpémel va SlakdPete to Ttaéidt 0o, KANEOTE PG TO GUVTOMOTEPO Suvato yla va AABETE T TPOTEPN
ouykatabeor| pag.

+ Ta MPWTOTUTA TLHOAOYLOL TNG KPATNoNG oa¢ ota omola daivetal n avobBewpnuévn wpa Kol NUEPOUnvia
avoxwpnong Kat Tou, €miong oavodEPeTal AEMTOPEPWS €AV MIMOPOUV Vo TAPAOXEOOUV TUXOV ETMLOTPOYES
XPNUATWV.

« Ta oafwoelg mou adopolv acbévela 1 TpaupaTiopod BOa  TPEmEl va  cUPMANPwOsl  LaTpko
TILOTOTOLNTIKO/YVWHATEUON amo Tov Ogpdmovia Lotpo. e mepimtwon Bavdatou amatteital avtiypado tng
An€Lapxtkic mpaéng Bavartou.

* EGv n a&lwor oag¢ mMPoKUTITEL amtd OMOoLECONTIOTE AANEG TIEPLOTAOELG, TTAPAKAAEICOE VA TTAPAOXETE avefApTnTa
QaIOSELKTIKA OTOLKElD YLa TIG TTEPLOTAOELG QUTEC,.

ATIOOKEVEG

» Katayyeihete tv kAomh, ™ {NULA A TNV QMWAELD 0TV aoTtuvouia evidg 24 wpwv amo tnv Slamictwon Kot
{NTAOTE ypartTr) aoTUVOULKN avadopd.

* Katd nepimtwon, Oa mpémnel eniong va avadEpete tv KAomK, T {NULA 1 TV anMwAELd 0ToV TaélSLWTIKO oac
METaPOopEN, TOV TAELOLWTLKO TIPAKTOPA, TOV MAPOXO ETMIYELAG EEUTINPETNONG N TOV UTELOUVO TOU KATOAUUATOG Kal
va {ntroete ypamtn avadopa.

* Na kaBuotepnoelg, omwAeleg Kat {NUEG katd tn Sldpkela ™G GUAaEng amd tov petadopéa TAPOXNG
TaELOLWTIKWY UTINPECLWY, KAVTE TV avadopd TO GUVTOMOTEPO Suvatd Kol {NTAOTE va 6o¢ SWOOUV YParTto
avtiypado. EL8IKA yla TIC agpomopLKEC eTalpeieg, Ba mMpEmel va cupmAnpwoete dueoa t AfAwaon Mn Mapddoong
Anookeung (Property Irregularity Report 13 PIR) oamd tnv aepomoplkn €Tolpela 1 TOV TIAPOXO ETIYELAG
€€UMNPETNONG AUTNG.

* Mpwtotumeg amodeifelg 1 aMa kataAnAa amoSelkTikA otoleia ayopdg / Wdloktnotiag / atlag yia anwAecbeioeg,
KAEUUEVEG N INMLWMEVEG OTIOOKEUEG,.

* QUAAETE TUXOV KATECTPOMEVO AVTIKELMEVA, KABWE EVOEXETAL VO XPELOOTEL VoL TaL EAEYEOUE. Z€ TtepimTwon mou
npoPoupe og amolnuiwon 1 AVIIKOTACTHOOUUE €VO KOTECTPAUMUEVO QAVTIKELUEVO, TOTE TO €V AOYW OVTLKEIPMEVO
ELOEPYETAL OTNV LOLOKTNOLO LG,

* ZNTAOTE amod TOV TAPOXO TOU SIKTUOU 0a¢ va KAVEL dpayr) o€ anmwAEoUEVA N KAEPPEVA KLVNTA TNAEDwWva Kol
AaBete ypartr emPBefaiwon AUTAG TNG EVEPYELAG ATIO TOV TTAPOXO.

KaBuotépnon AMOoKEUWV

* Avadépete v anwAela otov TaélSlwTIKO UETAQOpPEX Kal AABete ypamty avadopd amd autov. Ma Tig
OEPOTIOPLKEG eTALPElEG, Ba MpémeL va cupmAnpwoete apeca tn AnAwon Mn NMoapadoong Anookeung (Property
Irregularity Report rj PIR) amo tnv aepomopikr TaLpeia fj Tov MAPOX0 eMiyelag eEUMNPETNONG QUTHG.

* Mpwrtotumeg amodeielg, koumovia r AAAa KatdAAnAa amodelKTKA oTolxela ayopdg yla Ta Poolkd el6n
QVTLKOTAOTAONG.

Eneiyovoa latpik/O8ovtiatpikn Mepi®aAPn kot Eneiyouca Metadopad

* Emkowvwvelte mavta e TNV 24wpN LATPLKN UTINPECLO EKTOKTNG AVAYKNG OTAV VOONAEVECDTE, OTOV XPELALEDTE

ETOVATIATPLOMO 1 OTAV Ta LATPLKA £§0da elval Bavo va urtepBouv ta 500€.

® ATIOSELKTIKA LATPLKA OTOLXELA Ao Tov Bepamovta tatpo yia tnv emBePaiwaon tng acBEveLag 1 TOU TPAUUATIONOU
Kal Tng Bepameiag mov xopnynOnKe, CUPMEPNOUPBAVOUEVWY TWV NUEPOUNVIWY ELCAYWYNG Kol €§68ou and to
VOOOKOWE(D, EAV AUTO edappoleTal.
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Aotk euBuvn évavtl Tpitwy

* Aemtopepn meplypadn Twv yeyovotwyv mou adopolv tnv umoBoln aflwaong, énwg dwroypadieg kat Blvteo wg
anoSeLKTIKA oTtolkela, epooov udiotavral.

» Tuxov evtoAn, kKAnteuon r AAAn aAAnAloypadia mou Aafate and tpito PEéPog. NMapakaAoUpe OMWE ONUELWOATE OTL
Sev mpémel va anodexBeite tnv guBUVN, va Tpoodépete omoladAmote MANPWHNA N va oaAAnAoypadroeTe pe
OTOLOVOATIOTE TPITO XWPIG TNV £yypadn cuvaiveoh Hag.

* Ta A PN oToLKElD TUXOV HaPTUPWV KAl TUXOV ypamtég SnAwoeLg, epdoov utdpxouV.

FENIKEZ AIATAZEIZ KAl NPOYNOOGEZEIZ

OL akolouBol opol edpappolovial oto mAaiclo TG aoddAong cag. MNapakaAoUpe OMWG TOUG OVAYVWOETE
TIPOOEKTLKA.

1. ZYMBATIKEZ TPOMOMNOIHZEIZ

‘Eyypadn emiBeBaiwon: Mo TUXOV TPOTOMOLOELG TOU TtapdvToC eyypddou f omoloudrimote dAAou eyypddou mou
ocuvodeleL TNV mapoloa achAAlon oag eival amapaitnTtn n £yypadn ano pépoug pag enpBeBaiwon.

2. EQAPMOZTEO AIKAIO & AIKAIOAOZIA

To edapuooctéo Sikalo autol tou Acodaliotriplou Tuppolaiou gival to Sikato tng Kumplakng Anpokpatiog Kot
OAEG OL ETUKOLVWVIEC KOl OL TEKMNPLWOELG OXETIKA PE auTo Ba mpaypatonotovvtal atnv EAANvIK: yAwooa.

Mo tv eniluon omotacdnmote dtadopdg rBele mpokLPeL and | oe oxéon Pe to AodaAilotriplo ZupPfoéiato
QTITOKAELOTIKWG appodia opilovtal ta Aikaothipla tng Kumplakng Anpokpatiag.

3. MPOZTAZIA AEAOMENQN NMPOzQMNIKOY XAPAKTHPA

O Aodaliotig ouMAéyel kal emefepyaletal SeSopuéva MTPOOWTILKOU XOPAKTHPA Tou AchAALCUEVOU, ATIOKAELOTIKA
Kal povo yla tn Slaxeiplon tou Acdaliotnpiou ZupBoAaiou tou (cupmepAapBavopévng TNG TMPOGCHKOUGCOS
TAPOXNG TWV KATAAANAWY UTINPECLWV KABWE KAl TOU XELPLOMOU TUXOV AELWOEWY, QMALTAOEWY KAl QLTNUATWY Tepl
kavoroinong Sikalwpdtwy). Ito mAaiclo autd, o AchaAlotig SnAwveL Kat gyyudtal Tl €XEL TARPN YVWON Kot
CUMMOPDWVETAL UE OAEC TIG UTIOXPEWOELG TOU TIOU OIMOPPEOUV ATIO TO LOXUOV VOUOBETIKO KAl KAVOVLOTIKO TAALCLO
nepl mpootaciag O6eSopEVWV TIPOOWTILKOU  XOpaKTApQ, ouunepllappavopévou Ttou [evikol Kovoviopou
Mpootaociag Aedopévwyv (679/2016) tou Eupwmaikou Kowofouliou kat tou ZupPouliou. Eldikdtepa, o
Aodallotic SnAwvel kat eyyudtal otL (i) mpog eEunnpEtnon oag Kat Tou avtiotolou Aodaliotnpiov Zuppolaiou
ocag, Ba AapPadvel pe voulpo kat Stadavh TPOMo T AMOAUTWG avaykaio Kal amapaitnTa TPOCWILKA O0G
6ebopéva, (i) Ba mpoPaivel oe omoladnMOTE AMALTOUUEVN EVNUEPWON OaC, 00ov adopd TNV €K PMEPOUC OOC
enefepyaoio Twv npoowrikwyv cag dedopévwy kat (iii) Ba e§aodalilel tn AN kdbes anapaitntng cuykatdBeong
00G yla TNV €K HEPOUG TOU EeTegepyacia TwV Mpoowrikwy oag SeSouévwy, €kTOG €dv udioTatal onoladnmote
£Tepn VOULUN BAon yla tnv enefepyacia auth.

4. AIATA=H OIKONOMIKQN KYPQZEQN (AIEONEIZ KYPQZEIZ)

To AopaAiotripto SupBoAato Sag Sev pmopet va mapéxel kAAuyn i 0pelog otov Babuod mou eite n kGAuYn 1N TO
odelog Ba mapaBiale omoladnmote epapuooTEQ KUPWON, Vopobeoia | Kavoviopd twv Hvwuévwy EBvwy, Tng
Eupwnaikng Evwong, twv Hvwuévwy MoAttetwv Apeplkng rn omotadnmote GAAn €PAPUOCTEQ OLKOVOWULKA N
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EUMOPLKN KUpWON, vopoBeaoia 1 Kavoviopo. Oa anoppimtou e aflwoeLlg O MPOOWTIA, ETALPELEG, KUBEPVAOELG Kal
AaM\a tpita pépn ota omola amayopeletal auto, BAceL eBVIKWV 1 SLEBVWV CUPPWVLWY 1] KUPWOEWV.

5. ZYNAIOAAIZH/NOANAMNAH AZDAAIZH

Av SLaBétete aocdaliotiplo cupPforalo €tepng aodaALOTIKAG ETLXElPNONG yla tov (6o kivbuvo (ToAAamAn
aoddAlon), odpeilete va yvwoTomolnoeTe eyypadws xwpic kabBuotépnon oe kaBe aohailoth TNV achAaAlon Kat To
00daALOTIKO TTOGO.

OL epLoooTeEPEG AoDAALOELG EIVOL LOXUPEG EXPL TNV EKTACN TNG TTPAYOTIKAG AoAALOTIKAG {nuiag kot Sev pmopetl
va TNV untepPBaivel.

Av 6ev cupdwvnBnke KATL Ao, oL TepLlocdTeEPOL aohaAloTEG euBUvovTal 1 OAOKANPO, HEXPL TO aoPAALOTIKO
oGO TG oUPPBAOHG TouC. e TeplmTwaon N yvwaotomoinong tng umapéng aAMwv aodalicewv Katd To Xpovo
cuvadng tou Aodpaliotnpiov ZupPolaiou, Ba meplopiletal To aohAAlopa oTo PETPO TOU Sev KAAUTITETOL ATIO
nponyoLupevn achdiion. e mepimtwon mou o AAMING tng Acddiiong 1 o AcdaAlopévog mapaleiPouv tn
yvwaotomnoinon pe 66Ao, epappolovrtal ta 6ca opilovrtal otnyv Loxtouoa achaAloTikr vopobeoia.

Av ol meplocdtepeg aohaALloTIKEG CUUBAOELS €xouv ouvadBei pe ko cupdwvia, pe A xwpic Kowod cuvtovioTh
aodaliotr, o kaBe acdaliotic suBUvetal kat avaloyio Tou aohaAlCUEVOU OE QUTOV TTOCOOTOU Kol OXL OF
oAOKANpoO.

H ouvoAwr amolnuiwon mou Ba kataBAnBel amod OAeg Tig aodaALOTIKEG eTalpieg, Sev pmopel va umepPel Tnv
£KTaon TG aoPaALOTIKAC {NLAG TTOU £XETE UTIOOTEL.

6. AIKAIOMATA AZOAAIZTH

‘Exoupe Tto Sikailwpa va pafoupe Ta akdAouba:

a. Na unv mapéxoupe kaAudn €av €xete fekwvnoel To Ttaéidt oa¢ Mpw amod TNV nUepopnvia évapéng mou
avaypadetal oto AcpaAiotrpto SupBoAalo oac.

b. No aoknooupe VOULKEG EVEPYELEG, UTOKABLOTANEVOL oTa Sikalwpatd oag (He Sikd pag €§oda) kal va oag
Intnooupe va pa¢ Swoete omolwadnmote otolxela xpelalopacts, KOBwg KoL va CUPMANPWOETE TUXOV
anapaitnta évtuna, tTa omola Ba pag Bonbricouv va aVOKTHOOUME OMOLASNATIOTE MANPWHN TIOU EXOUE
T(POYLATOTIOL OEL (P0G £0AC BATEL TWV TAPOVIWY OPWV.

c. Katomv adelag amno 0dg 1) TOU EKMPOCWIOU 0a¢, va. AdBou e TAnpodopleg amo ta LATPLKA oag apxeia yla va
MUTTOPECOUE EUELC 1 OL EKMTPOCWTOL ¢ VAL OVTLUETWILOOUE KABe afiwon. AuTto evoExeTal va TteplAapBavel
LotpLkn e€€taon 1 vekpopia peta and anwAela {wng. Asv Ba MOPEXOUE TIC TPOCWTILKEG TIANPodopleg oac ot
omnolovénmote AAAO opyavioUo Xwplc TNV adeld oag.

d. Na mpoBoUpe oe leuBeTrOELg YL TNV €MLOTPOdH OTN XWPA SLAOVHG 0O¢ AVA TTACA OTLYUNA KOTA T SLdpKeLa
Tou Taflblol oag, €AV OPPWOTHOETE I TPAUMATIOTEITE. Oa TPOPOUUE OTNV EVEPYELA QUTH HOVO €AV
ocuudwvolV 0 Bepdnwy (aTpo¢ Kal oL LoTplkol Pa¢ ocUpPoulol. e mepimtwon Stadwviag, Ba Intriocoupe
ave€apTNTN LATPLKY YVWHUATEUO.

e. Noa punv avaldBoupe tnv evBULVN yla Ta €§oda emavanatplopou r Beparmeiag, eav apvnbeite va akoAoubnoete
TLG OUMBOUAEG TOU BepdrmovTa LaTpoU KoL TWV LATPKWY K¢ SUUBOUAwWY.

f.  Noa apvnBolpe tnv kataBoAn tuxov amolnuiwong Baoel Twv MapdVIWY GpwV YLo TTOOA TTOU KOAUTTTOVTOL ard
AGA\n aoddalion f and onolovérmote Ao (yia mapddelypa, TUXOV TIOCA TIOU UTOPELTE VA AVOKTHOETE ATO
WOtk achaiion vyeiag, tuxov apolBaio cupdwvia vyelovoulkng mepiBaAng, mapdyous TaélSLWTIKWY
unnpeotwv, aodANELEG TTEPLEXOEVOU KaTOLKiaG I} omtolodrmote dAAo mocod anolnuiwong to omnoio Umopet va
avoKTNBEL amo €0dc). 2 AUTEG TIG TIEPUTTWOELG Ba KOTaBAANOUE OVO TO PeEPLSLO pag emti Tng aflwong.

g. Na oacg {ntooupe TNV emotpodn yla TUXOV TTOOA TIOU €XOUE KaTaBAAEL Kal Ta omoia §ev KaAUTTOVTAL OTo
TOUG TAPOVTEG OPOUG.
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7. ANATH KAI MAPANOIHZH ZTOIXEIQN

Elote umevBuvol yla OAeg T SNAWOELS i} ANAEG TTAPOUCLACELS TIOU Ha¢ uTtoBdAete. Omoladnmote ouclwdwg
nopanAavntikn 1 avoakplBig mAnpodopia oe omolecdnmote SNAWOELG | TIAPOUCLACELS TIOU MG KATOOEOETE,
EVOEXETAL va €XOUV WG QMOTEAECUO TNV OKUPpWON tou Ac@alAiotnpiou IupBoAaiou ca¢ 1 Tn MPeElwon Tou
aodaAlopatog mou SIKaoUoTE, 1 EVOEXOUEVWG, VO TG XPNOLLOTIOL)COUE YLOL VAL UTIEPOOTILOTOUME TNV amodaor)
Ma¢ OXETIKA He pLa agiwon oag.

H amdtn elvatl mapdvopn Kot UMopel vo EMLOUPEL O £€00¢ TIOWIKH Slwén KAl AOTIKEG KUPWOELG. Oa aroppidoupe
Vv aflwon oag eqv €0ei¢ 1} KATIOLOG TIOU eVEPYEL yLa Aoyaplaouod oag:

1. Kavel Peudeig SnAwoelg i SNAWOELG ToU Elval OKOTILLO TTIOPATTAQVNTLKEG 1} SOALEG,

2. AmokpuTtel ) mapamnolel Peudwg omoLodATMOTE OUCLWOES YEYOVOG

3. Emelpel avtiBeta f Slampdttet amdtn.
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(AYNAMEI TOY N. 38(1)/2016)
Enwvupia AcpaAiotikig Etalpeiag:
EANVIKO Yrokatdotnpa tTng aAlodarr g aodaAloTIKAC eTalpeiag Le TV emwvupia «<AWP P&C S.A.»
Eépa Acpaliotikig Etaupeiag:
Mpepetng 10, Aylog Anuntplog Attikng (T.K. 173 42)
Edappootéo Aikato:
Aikato Kumplakng Anpokpotiog

Tpomog Kot Xpovog Sieubétnong fyypadwv autnpatwv — mapanovwv AcdpoaAiopévou H/kat AAmTn g
aocddaAiong:

H Etalpela umoyxpeoUtal Omwe, To apyotepo evtog mevivra (50) nuepoloylokwv nUepwV amo thv mapaBoln
OTIOLOUSATIOTE MAPATIOVOU — QLTAMATOC 00G, OMAVinoel eyypddws otov AcdaAlopévo n/kat Tov AATTN TNG
aoddAiong, avtiotowa. H urtoBolnf evog Tétolou mapamdvou Sev SLAKOTTEL TV Ttapaypadr TUXOV 0ELWOEWV GOC
Katd ¢ Etatpeiag, oute neplopilel to Sikaiwpd oag va aneuBbuvBeite otig apuddieg ApxEG i va mpoodUYETE oTn
AwatooUvn. Ma reploootepeg mAnpodopieg oxetkd pe t «Aladikacio YroBoAng Mapamdévwy» mou akoAouBei n
Etatpela pag, pnopelte va avatpétete otnv LotooeAida tng etatpeiag www.mondial-assistance.gr

AIAAIKAZIA YITIOBOAHZ NAPANONQN

1. EIZATQrH

Yglotn mpotepatdtnta tng Etalpeiag pag sival n BEATIOTN aviamokplon OTG aohOALOTIKEG OAG OVAYKEG,
TIAPEXOVTAG OVA TTACA OTLYHN AMOTEAECUATIKEG UTtnpeoieg uPnAol emméSou. ITo MAAioLO AUTO, oTNV apouoa
evOTNTA Unopeite va AaBete MANPodopieg yLo TOV TPOTIO HE TOV OTIOLO MIMOPELTE va LA UTIOBAAETE TO TAPATTOVO
00G O OXEON €LTE PE TO CUMBOAALO 0aG ELTE e TG ACDAALOTIKEG UTINPECLEG TIOU 0aG TapEXovTaLl. AVOAUTIKOTEPQL:

2. TI OEQPEITAI NAPANONO

H ekénAwon Sucapéokelag amd Guatkd 1 VOULKO TPOOWTO, N omola oxetiletal pe To achailotriplo cuppoAlato f
ME TG uMnpeoieg¢ aodAALONG TIOU TOU TIAPEXOVTAL, HE ONMOLOVONTIOTE TPOTO, TLX. CUMPBAAAOMEVOC/ANTTNG TNG
aodaAiong, achaliopévoc, Sikatouxog achaliopartog, {npwOeic Tpitog otig aodaAioelg kata {nuuwv. Mapanova,
eniong, Bewpolvtal cUPdwWvVA UE TO VOO, oL avayyeAleg aodpaAloTIKWV ATALTHOEWY, Ol ALTHOELS amolnuiwaong
KoBwg Kal attpata mou oxetilovtal pe to cUPPBOAALO cag Kal TNV mapoxn MAnpodoplwy | SLEUKPLVICEWY yla

ouTo.

3. MOIA EINAI H AIAAIKAZIA TIA NA YNOBAAETE TO MAPAMONO zZAZ

Mo va pog urtoBAAAETE TO APATOVO 0ag, UIMopeite va cuunAnpwoete tTnv Poppa YrofoAng Napamdvou A to

QVTIOTOLXO €VTUTIO, TO OTOLO0 MTMOPEITE VA MG TO QTOOTEIAETE PE OMOLOV Mo TOUG MAPAKATW TPOMOUC OOG

€EUTINPETEL, KAL CUYKEKPLUEVQL:

() glte péow pnvOpoTog nAektpovikol taxudpopeiov (e-mail) otnv  nAektpovik  StevBuvon
quality@mondial-assistance.gr,
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(B) elte péow fax oto 0030.211.10.99.818,

(v) elte Tayubpopka otn StevBuvon:

EANVIKO Yrokatdaotnua tng aAAodamrg acdaAlotikng etatpeiag «KAWP P&C S.A.»
Mpepetng 10, Aylog Anpntplog
107 43, ABrva

Y& kaBe meplmtwon, eav dev emAégete va umtoBalete TV nAektpovikr Odpua YroBoAng Napamdvou, aAAd To
avtioTtolo évtuTo, autd Ba mpénel Kot eAAXLOTOV va TEpAABAVEL TA TAPAKATW OTOLXELQL:

° OVOMATENWVUHO

° ‘Ovopo matpog

° Huepounvia yévvnong

° AplBud aodaiiotnpiov cuppolaiou (f aplBuod kukhodopiag, os mepimtwon achAAlong oOxAHOTOC)
° TnAédwvo emikovwviog

° Tn oxéon oag pe to oupBoAato (aodpallopévog, KAAUTITOEVO UENOG, uTtoPidLlog teAdTNC K.ATL.)

4. MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY NAPAMNONOY 2AZ

MOALG TTapaAABOUE TO TTAPATIOVO GG, TO appodio Tunua Awaxeipiong Mapamovwy Ba kataypdet To altnud oag
kat Ba dnuoupynoel avtiotolyo ¢dakeho. Na tn Slaxeipon tou, Ba cuMEEeL omoladnmote TuxOv oTolxeia
arattolvTaL arnod To apuodia T pata tng Etalpsiag.

H Etatpeia umoxpeoltal 6mwg, to apydtepo evtog nevivia (50) nuepoloylakwy nUePWY amo tnv mapalapn tou
TAPATOVOU 0OC, VO 0OC QTOVTHOEL gyypadws Kal atttohoynpéva em’ autol. e mepimtwon &g omolacdnmote
kaBuotépnong, odeilel va 00¢ YWWOTOMOLAOEL eyYpAdwE TOOO TO YEYOVOC TG KaBuotépnaong 600 Kal Tov Adyo
QUTAG.

5. 2E NOIEZ APXEZ MIMOPEITE NA ANEYOYNOEITE

MapdAAnAa pe tnv UTIOBOAN Tou Ttapamdvou oag i o€ Tepimtwon mou Sev kavomolnBeite amd TV Anavinon tng
Etalpeiog, pmopeite va amneuBuvBeite otnv apuodia Avefdptntn Awokntikr) Apxn «Eviaiog Qopag EmiAuong
Aladopwv Xpnpatootkovopikng @Uong» ota KaTwbL oTolxeia:

= AwaSiktuakoc toroc: www.financialombudsman.gov.cy.

= AlevBuvon Mpadeiov Popéa: Kumpavopog 15, 1061 Asukwoia,

= Taxubpoutkn 6ievBuvon T.0.25735, 1311 Asukwoia — T.0.26722, 1647 Aeukwoia
= TnAédwva emkowwviag: +357 2284 8900,

= TnAeopoioturo (fax): +357 22660584, +357 22660118

= AlevBuvon nhektpovikou taxubpopeiou: complaints@financialombudsman.gov.cy

6. MOTE NAPATPAMDONTAI Ol TYXON AZIQZEIZ ZAZ KATA THZ ETAIPEIAZ

Omnotadnmnote aflwon oag kata tng Etatpeiog mapaypddetal e TO MEPAG TOU EKACTOTE XPOVIKOU SLACTA LATOG TTOU
TiPOPAETEL N LoxVouoa vopoBeaia. H urtoBoAr mapamovou e TV mapandavw Stadikacio Sev SLOKOTITEL TNV €K TOU
VOLOoU Tapaypadr TwV EVWOLWY aflwoEWY 0aG.

31
Collective Premium Travel Insurance_T&C_CY_gr v1/04.2025


http://www.financialombudsman.gov.cy/
mailto:complaints@financialombudsman.gov.cy

[£)
O/ MONDIAL
ASSISTANCE
OOPMA YNOBOAHZ NMNAPAMONQN

Ta Ztoeia oog

‘Ovopa *

W

NoéAn/Nepoxn *

W

TnAépwvo *

m
3 1
=

AOM *

W

ApOpdcg Aopaiiotnpiov ZupBolaiov

W

To Napanovo cag

Oépa”

e

MNapakaAoV e OMWG TMEPLYPAYETE AVAAUTIKA OTO Tapandavw nedio KAOe yeyovog mov adopd oto mapanovo
0O0LG, TLG NUEPOMUNVIEG KOl TOL OVOHOTENMWVUHA TWV EUNMAEKOUEVWV TIPOCWNWYV MPoG SteukoAuvon tng Etalpeiag
VaL 00LG OTTOLVTH OEL aLTloAoynéva el autou.

AnAwWVW OTL CUVALVW OTNV EMEEEPYAOLO TWV TTPOCWTITLKWYV HoU deSopévmwy ano tnv Etalpeia yia tov okono
SLaxelpLong Tou mMapPOVToG MAPATTOVOU LOU.
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AHAQZH NPOZTAZIAZ NPOZQMNIKQN AEAOMENQN

I. EIZArQrH

To eAANVIKO umokatdotnua tTng aAhodamng aodaliotikig etatpeiag AWP P&C S.A., mou ebpelel otnv 060
Mpepetng 10, 173 42, Aylog Anuntplog, Attikr, thA. +30 210 99.88.100. (oto £€n¢ n «AWP» 1 «Etatpeia»),
elval urtevBuvo yla tnv enefepyacia Twv MPoowKwY cag dedopévwy, mou AapBdavel oto mAaiclo ayopdg Kot
g€unnpétnong g taldlwtikAg oag achaiionc. 2tnv AWP avayvwpiloupe kat Sivoupe mpwtapyLkn onuocia
OTNV UTIOXPEWGN CUMMOPIWONG e TNV LoxUouoa vopoBeoia 600 Kol 0TNV €V YEVEL TTPOOTACLO TOU ATOMOU
amnd tnv enefepyacia SeSOUEVWY TPOCWTILKOU XOPAKTHPO.

Il. TI IPOZQMNIKA XA AEAOMENA ENE=ZEPTAZOMAZTE

H ouMoyn kal emeepyacio TwV MPOOWTIKWY 0ag SESOUEVWV PE OKOTIO TNV ayopd Kal €EUTINPETNON TNG
TalLOLWTIKAG 0a¢ acdAAlong ylveTal anod Toug apuodloug, e€ouclodotnpévous UTIAAANAOUG | CUVEPYATEG TNG
Etapelag pag kot adopd Ta oTOlEl TOU MaG yvwoTtomoleite ot iSlol otov SLabIKTUAKO LOTOTOTO
http://www.mondial-assistance.gr f; 6toug tadiktuakoUG LOTOTOMOUG TWV CUVEPYATWY ] OTOV abLEPWHEVO
ylot TOUG OUVEPYATEC LOTOTOTO TNG ETALPELAG PAG, OTO 0TASL0 KATAPTIONG Poadopdg ite oto otddlo £kdoang
Tou aodaAiotnpiov cuppolaiou.

Ta Sedopéva autd mepthapBavouy:
a) 2to otadlo APng tng mpoodopdg mAnpodopleg, OMwg:
> Eidog tatidlov,
»  Xwpa avaxwpnong KoL poopLooU
» Huepounvieg adLeng kat avoaywpnong
> AplOuod kot nAkieg Tafldlwtwv
» Kootog taidlol
B) 2to otadio £kboong tou acdhaliotnpiov cupBoraiou emumAéov MAnpodopleg, OTWG:

»  Itowela tautomoinong (ovop/vupo, AOM & A.0.Y R AAT & nuepopnvia ékdoong n Alafatrplo &
ekboloa apyn),

»  Zroela emukowwviog (taxudpopikn dtevBuvon, nAektpovikn SltebBuvon, TnAédwa emikovwviag)
»  Anpoypadikd otowxeia (pUA0)

V) Edbdoov enéNBel 0 aodaAloTikOG Kivouvog ol aodaAllopevol eVOEXETAL va TIPOOKOWMICOUV Kal guaiobnta
poowrikd toug dedopéva (Vyeiag) Omwg

»  MNepypadn tou cupPavrtog.

MpwTOTUTIEC laTPLIKEG ATOSEIEELG KOl TTOPAOTATIKA.

»  TpWwTOTUTA OXETIKA OTOLKELD KOl ATtOSEelEELC.
> 1atpko lotopiko
»  Medical report amno tov Bepdrmovta yLatpod
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11l. TIA NOIO ZKOMO EMEZEPTAZOMAZTE TA MPOZQMNIKA XAz AEAOMENA

H Etalpeia emefepydletol To aVWTEPW TPOCWTTLKA SeS0UEVQ, YL TOUC 0KOAOUBOUC GKOTIOUG:
A) 2to mAaiolo €kdoaong kat eEunnpétnong Tou achaiiotnpiouv cupBolaiou, L6LwG:
i. la tnv tautomnoinon kat enaABeucn Twv otolxeiwv oag,
ii. o TNV eMKOWVWVIA OXETIKA e INTAata Tou adopolV Tn cUVOAAAKTIKA oag oxéon Ue Tnv Etatpeia,

iii. o TtV eKTipnon tou Kwwduvou ota mAaiola thg aodaAloTIKAG cUUBACNE KAl yla TOV KABopLopo Twv
VEVIKWV Kal EL8IKWV Opwv auTng, Kabwe Kat To avaloyo achaiilotpo.

iv. Ma ) dtaxeipon tng aodaAlotikig cuppaong KaBOAn t Stapkela LOoXVOG 1 Kat PeTA T ARgn QUTAG,
CUMTMEPLANOUPBAVOUEVNG TNG EKTIMNONG, TOU €AEYXOU KOL TOU OLOKAVOVIOMOU TNG OodaALOTIKAG
anolnuiwong oe mepimtwon emélevong tou achaAloTikol KvdUvou 1 Kal TNG KAtaBoAng tou
TPOPAEMOUEVOU OTOUG Opoug TG cUMPaong moool (aodaAiopatoc). Inuewwtéov, OTL ebpooOV
XPELOOTEL va emefepyactolpe ota mAaiola tou ev AOyw okomol Kol guaioBnto MPoowrikd oag
Sedopéva, Ba IntnBel n pntn cag cuykatdBeon. H pn mapox ouykatdBeong i TwWV AmALTOUEVWY
otolXelwv, KaBwg KaL n TUXOV Apaon TNG cuykatabeong oag oto LEAAov Ba mapéxel otnv Etalpeia to
Swalwpa katayyeAiag pe AUeon WOXU KaBwg Kol apvnon eKMARPWGCNG OMOLACOATIOTE UTIOXPEWGCNG
™G eTalplog amoppéel amo TNV acdaAloTikn cUuPaocn. 2 kaBe mepimtwon oag Buuiloupe OTL ExeTe
Swkalwpa va avakaléoete tn ouykatabeon cog avd maca oTyun, Xwplg BERata va Biyetal n
vouLpoTnTa TG enefepyaciag mou Baciotnke otn cuykatdbeon PO TNG AVAKANGOHG TNG.

B) >to mAaiolo cuppdpdwong tng Etatpiag pe TG UTIOXPEWOELS Ttou Beomilovtal amod To €KACTOTE LoXUoV
VOMOBOETIKO Kal KAVOVLOTIKO TAaiolo, biwg avadoplkd pe TNV ebapuoyr TNG Loxvouoog achaAloTIKAG Kal
doporoyikig vouoBeaiag.

IN 2to mAaiolo evnuépwong oag amo tyv Etalpeia yla véa mpoidvta rj/kat untnpeoieg mou talplalouv e ta
evlladEpovta Kat TLG TIPOTLUNCELS 00G , EGO0OV TTAPACKETE TN PNTN 0AG CUYKATABEGN, Yl TOV OKOTO QUTO,
cludwWvVa Kal Pe 6oa opilovTal avwTEPw Tepl ouykatdBeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN MPOzZQNIKQN Az AEAOMENQN

H enefepyaocia Twv mpoowrnikwv SeSopévwy TOU TNPoUVTaL oTa apxeia Tng Etalpeiag yivetal amokAELOTIKA
KOl HOVOo amd GUGCLKA KOl VOULKA TIPOCWTIA TTOU TEAOUV UTIO ToV £AeyX0 NG Kol Sltabétouv ta aviiotolya
ETIOYYEAMATIKA TIPOCOVTIA TIOU TIAPEXOUV ETIAPKEIG EYYUNOELS amO TAEUPAG YVWOEWV KAl TIPOOWTILKAG
OKEPALOTNTAC YLOL TNV TAPNCN TOU AmopprTou.

Ta &ebopéva mou cag adopolv pmopel va SaBlBacBbolv oe aAleg (avt)achaAloTKEG eTalpleg, o€
ouvdedepéveg emiyelpnoetlg tou Opilou tng ALLIANZ PARTNERS, kaBwg kal oe ouvepyalOPEVOUG E TNV
Etalpeia mapdyoug ota mAaiola tng VOULUNG Aettoupyiag tng aodallotikng cuppaong, oto Babuo mou autod
elval avaykaio ywo tnv kaAutepn e€UMNPETNON 0O KAl TNV TIAPOXN TWV UTINPECLWY, OMWE AohAALOTIKOUG
Sltapecolafntég, etalpieg Staxeiplong amolnpwoewy, eTaLpieg enelyovoag LeTadopdg Kot SEUTEPNG LATPLKNAG
YVWUNG, etatpieg duAagng kat Statripnong apxelwy, etatpieg untnpeotwyv tTNAedwvIKAg e€uTnpETNONG MEAATWY,
SLKNYyOPOUC, EPEVVNTEG, TIPAYLOTOYVWIOVEC.

TéNog, n Etalpeia evééxetal va yvwotonolioel ta Sedopéva oag otig appoSLleg SNUOOLEG/SIKAOTIKEG OPXES
oto Babuo mou emBANETAL ATO TO LOXVOV VOUOBETIKO KOl KOVOVLOTIKO TAaiclo, epdoov urmoPAnbel oxetiko
altnua 1 epocov odeidel va umoPfarel avadopd pe Ta ev Adyw oTolxela Xwpl¢ mponyoluevn eL8KN
EVNUEPWON.
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V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo ulomoinong Twv €pyaclwyv Ttng, Kabwg Kal CUPUOPPwWONg ME TIG Slatdéelg Ttou
LoxUovTog KavoviotikoU mAatlciou pmopet va mpoPaivel otn Stafifacn /amodox SeSopévwy TPoowkol
XOopoKtpa TPog f/kal amd Ti¢ (avt)aodaAloTIKEG ETALPIEG Kol CUVOESENEVEC ETIXELPNOELG Tou OpiAou tng
ALLIANZ PARTNERS edooov autd amnatteitat.

H avwtépw meptypadopevn Stapipaon i dtaclvdeon mpayuoatonoteital cUpdwva pe to mpoPAendueva and
TV eupwmnaiki vopoBbeoia yla T Etalpeieg mou edpelouv oe xwpeg evidg Eupwmnaikng Evwaong f amd to katd
TOTMOUG VOUODBETIKO TALoLO yLa TIC Aouég Etalpeieg ektog Eupwmaikic Evwonc.

H SlaBipfaon npoowrnikwy SeSouévwy og XWPECG €KTOC Eupwmaikng Evwaong, Ba TpEmeL va mpayoTomnoLeitol
HOVo £hOOOV Ol XWPEC QUTEC TTAPEXOUV EMOPKEC EMIMESO TMPOOTACIOC TWV TPOCWTIKWY Sedopévwy. Ie
neplmtwon mou n tpitn Xwpa &Kktog Eupwmaikig Evwong &ev Tapéxel emapkeég eminmedo mpootaciog
MPOoWTKWY S€S0UEVWY, TA TPOCWTILKA dedopéva Umopouv va StafBLBactolv otnv ev AOyw Xwpa HOvo Qv n
npootacia dedopévwy mpoPAénetal and kamola cupdwvia Stapifaocng dedopévwy, n onola e€aodaiilel Eva
ETIOPKEG eMinMeSo MpooTaciag ] CUVTPEXOUV oL TPoUTIoBEaeLg Tou TIPOPAETEL pnTd n Eupwraikn KaL n €BviKN
vopoBeoia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta mpoowritkd oo dedopéva rou enefepyaletal n Etalpeia tnpouvtal UMOXPEWTIKA KaB’ OAn tn SLdpKeLa TToU
eMBAAeL 0 okomdg tng enefepyaciag. Me tn Afén autng (tng Sidpkelag), ta dedopéva tnpolvtal cUUPWVA UE
TO LOoYUOV BeOULKO MAQIOLO yldt TO XPOVIKO SLAoTnUa Tou TIPORAEMETAL amd TN AREN TNG ETUXELPNLOTIKAG
OXE€0NG 1 YLoL 000 XPOVO ATTALTELTOL YLO TNV TTPOACTILON SIKALWPATWY TG ETatpeiag evwriov Atkaotnpiou ) kat
AAANG appodlag Apxnc. H Etalpeia 6i6elL dlaitepn mpoooyr oTov TPOTO KATACTPOdG TOU APXELOKOU UALKOU
TIOU TIOPAYETAL KAONUEPLVA. ELSLKOTEPA yLa TO OKOTIO aUTO €xel BeoTtioel kat epapuolel oxetikn Stadikaaoia, n
omola ebapudletal adotou eéetaotel OtL Sev amalteital n Slatpnon Tou apXELOU yLa TN CUPMOPPWEN UE TIC
VOMLKEG KOl KAVOVLOTIKEG QTTALTAOELG N YLA TNV IPOOoTacia Twv cupdepovIwy tng Etatpeiag, kat Baciletal oTig
odnyieg tng Apxng Npootaciog Asdopévwy Mpoowrikol Xapaktpa (1/2005 AMAMNX). H Etaipeia Staodalilet
OTL N WG Avw dladikacio KaTtacTpodr G ApXELWY TTIOU TIEPLEXOUV TIPOCWTTILKA SeS0UEVA SECUEVEL KL TPLTA HEPN
TIOU TIAPEXOUV UTINPECLEG OTO OVOLA KL yLa AOYapLACHO TNG KAl OTIOLWVSHTIOTE AAAWV TPOCWWVY HE TA omoia
ouvepyaletal oto Aaiolo cuppdcswy e€wTtepikn avabeong (outsourcing) i AANou €l60UG UG WVLWV.

VII. Ol AEZMEYZEIZ MAZ

Aeopevopacte va dlatnpolpe ta dedopéva oag evnuepPwHEVA Kol akplfr, va Ta amobnkeUOUUE Kal
Slaypadoupe pe acddaAela, va unv cuAAEyou e kal Statnpolpe Sedouéva tou dev pag elval anapaitnta, va
TpooTATEVOUE Ta SeSoUEVA oaG Ao anmWAELQ, KoK Xpron, KN e§ouvclodotnuévn nmpooPBacn | anokaiudn
OUTWV Kal YeVIKa va g¢aodaAiloue TNV UMAPEN KOTAAANAWY TEXVIKWY KOl OPYAVWTIKWY HETPWV yla TNV
npootacia Toug.

VIII. TA AIKAIQMATA zAZ

‘Exete 1o Sikaiwpa mpocBaong, To Sikaiwpa dnAadn va evnuepwbeite, KAtomy altipatog oag, adevog yla To
KATA OO0V I OXL T MPOCWTILKA oo dedopéva udiotavral emefepyacia kal abetépou va AaBete avtiypado
KOLL TIEPALTEPW TIANPOGDOPLEG OXETLKA UE TNV TPAYHOTOTOLOVUEVN enefepyaoia. EmutAéov, éxete To Sikalwpa
va {ntoete TN dLopBwaon Twv avakpLBWY MPOooWTKWY cag SeSO0UEVWY i} TN CUMTARPWON AUTWY, KaBwg, Kal
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edooov cuvipéxouv ol mpoimobéoelg Tou Nopou, va acknoete to Sikaiwpa Staypadng, to Sikaiwpa
TieplopLopol NG emefepyaaniag, to Sikaiwpa dopntoTnTag TWV Se0UEVWY 0OC, TO SIKAlWUA EVAVTIWONG 0TV
enefepyooia autwy. e MEPIMTWON AUTOMATOMOLNPEVNG QTOUIKAC ARPNG anoddoewe, €xete Sikaiwpa a)
£161KNG evnuépwaong mepl TN Slevépyelag Tétolag enefepyaaniag, B) atttoAdynong tg oXeTkng anddaong, v)
Slatunwaong anoyng kat 8) apdLofitnong tng anddaonc.
ot OTIOLOSATIOTE ATNO OXETLKO HE TNV enetepyacia Twv SeSouévwy oag mapakaAoU e OTwe aneubUveaTe To
OGUVTOMOTEPO Suvatdv otov unelBUVO TPOOTAGCIAC TPOCWTILKWY Sedopévwy ¢ Etatpeiag, pe amootoln e-
mail otn dtevBuvon dpo@mondial-assistance.gr pe 6épa GDPR, 1 ue aMOOTOAr OXETIKAG EMOTOANG, E TNV
évdelgn “GDPR” mpog AWP P&C S.A.,, Mpepetng ap. 10, TK 17342, Ay. Anuitplog Attikng. H doknon twv
SIKalWUATWY yivetal ateAwg, €KTOC av TO OXETIKO ailtnua emavoAapBAvetatr cuxvd kot Adyw Oykou
ouvemnadyetal ya tnv Etaipeia Slokntikd k6otog,.

Je meplmtwon mou Oswpeite OTL Bilyetatl kab' olOVENTIOTE TPOTO N TPOOTACIA TWV TPOCWIILKWY OOG
Sedopévwy, umopeite va mpooduyete otnv Apxn MMpootaciag Aedopévwv [Mpoowrmikol XoapoKtnpa,
XpNoLLomoLwvTag Ta akdAouBa oTolkela EMIKOWVWVLAG:

lotooeAiba: www.dpa.gr /

Taxudpouikn AlevBuvon: Aswdopoc Knoioiag 1-3, T.K. 115 23, ABrva
TnAedwviko Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAektpovikd Taxudpopeio: contact@dpa.gr
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Collective Premium Travel Insurance

COVERAGE

COVERAGE SUMMARY

WHEN IT APPLIES

ASSISTANCE

MAXIMUM
BENEFIT

Trip Cancellation
Coverage

Early/Delayed Return
Coverage

Trip Continuation
Coverage

Extended Stay Coverage

Baggage Coverage

Baggage Delay Coverage

Emergency
Medical/Dental Coverage

Emergency Transportation
Coverage

Third-Party Liability
Coverage

You have to cancel your trip before you depart
Deductible amount: 10% on trip cost
per insured person

You have to end your trip earlier or later than
originally planned and need to recover additional
transportation costs for your return home.

Your travel plans are interrupted, but you continue
your trip.

Your travel plans are interrupted and you need to
recover additional accommodation and
transportation costs you have incurred.

Maximum of 70€ per day/per insured for up to 10 days

Your baggage is lost, damaged, or stolen while on
your trip.
Maximum benefit for all high-value items: 150€

Your baggage is delayed by an airline, cruise line, or
other travel carrier while on your trip.
Minimum Required Delay: 6 hours

You have to pay for emergency medical or dental
treatment while on your trip.
Dental Care sublimit: 250€
Medical continuation sublimit: Maximum of 30 days
per insured

Transportation is needed following a medical
emergency while on your trip.
Emergency Evacuation sublimit: 1.000€
Medical Repatriation
Return of Dependents
Transport to Bedside sublimit: 750€
Repatriation of Remains
Search and Rescue sublimit: 5.000€

You are financially liable for damage you cause to a
third party or their property while on your trip.

Collective Premium Travel Insurance_T&C_CY_en_v1/04.2025
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Travel Personal Accident You suffer a death or disability as a result of a travel 21.000€
Coverage accident during your trip.

Death: the maximum lump sum benefit

Permanent/partial  disablement: the  disability's

percentage of the maximum lump sum benefit

The above is only a brief description of the coverage available under your Insurance Contract. Terms, conditions, and
exclusions apply to all coverages. Please carefully review your Insurance Contract for complete details. The
definitions of the terms in the Definitions section of the Insurance Contract will also apply to those terms when used in
this Coverage Summary.

Important Notices:

e Emergency Medical/Dental Coverage is secondary. If you have health insurance, you must submit your claim
to that provider first. If you do not have health insurance or it is known that your health insurance does not
provide coverage in the geographical area where your medical emergency is treated, please submit your
claim directly to us. Any payment you receive from any other insurance provider or any other entity will be
deducted from your claim.

e If not otherwise specified, the benefit limits shown above are per named insured.

Withdrawal Period

You may cancel or revoke this Insurance Contract with us, by sending your request in writing to the contact details
listed below, within fourteen (14) days without having to state any reason and receive a full refund. The fourteen (14)
day period starts from the date you received your Insurance Policy and the accompanying documents relating to your
insurance.

Please note that this refund is only available if your insured trip has not started and if a claim has not been initiated

on this Insurance Contract. After this 14-day period, your premium is not refundable.

CONTACT DETAILS

For customer service, please:
call: (+30) 211 99 09200 (9:00 - 20:30 CET, Mon - Fri)
e-mail: globy@mondial-assistance.gr

To file a claim, please:
call: (+30) 210 99 88 118 (24/7)
e-mail: medical@mondial-assistance.gr
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GENERAL & SPECIFIC CONDITIONS

WHO WE ARE

We are the Greek branch of the foreign insurance company under the trade name “AWP P&C S.A.”, which has its
registered office in Saint-Ouen-sur-Seine, France. We also operate under the brand name “Mondial Assistance”.

Our postal address is:
10, Premetis street, Agios Dimitrios, Attica
Postal Code: 173 42, Athens

AWP P&C S.A. — Greek Branch, operating, in the present case, under the brand name “Mondial Assistance”, is an
insurance company licensed to distribute insurance products within the territory of Greece (10, Premetis street, Agios
Dimitrios, 173 42, Attica) as well as in Cyprus and Malta, operating in freedom of services (FoS), with corporate
registration number 124252501001 and Tax Identification number 098118029.

AWP P&C S.A., which has its registered office in 7 rue Dora Maar, Saint-Ouen-sur-Seine, France, is authorized by
L’Autorité de Contréle Prudentiel et de Résolution (ACPR) 4 Place de Budapest CS 92459, Paris Cedex 09.

ABOUT THIS INSURANCE CONTRACT

This Insurance Contract is our contract with you that offers insurance coverage for a specific trip. Please read it
carefully. We have tried to make it simple and easy to understand while also clearly describing the terms and
conditions of your coverage. If you have any questions, we are available during our working hours listed in Coverage
Summary. Just visit us online or give us a call using the contact information listed in Coverage Summary. And, if your
travel arrangements change, please be sure to let us know so we can make any necessary updates to your Insurance
Contract.

This Insurance Contract has been issued based on the information you provided at the time of purchase. We will
provide the insurance described in this Insurance Contract in return for payment of the premium and your compliance
with all provisions of this Insurance Contract. You will also notice that some words are italicized. These words are
defined in the “Definitions” section. Words that are capitalized refer to the document and coverage names found in
this Insurance Contract. Headings are provided for convenience only and do not affect your coverage in any way.

WHAT THIS INSURANCE CONTRACT INCLUDES AND COVERS

This travel Insurance Contract covers only the sudden and unexpected specific situations, events, and losses included
in this Insurance Contract, and only under the conditions described. Please review this Insurance Contract carefully.

Your Insurance Contract consists of two (2) parts:

1. The Insurance Policy which confirms your insurance

2. This General and Specific Conditions document, which describes the coverages (including the Coverage
Summary, which provides the particular list of coverages and benefits covered), main provisions, and conditions
that govern this Insurance Contract.

NOTE:

Not every loss is covered, even if it is due to something sudden, unexpected, or out of your control. Only those losses
meeting the conditions described in this General and Specific Conditions document may be covered. Please refer to
the General Exclusions section of this document for exclusions applicable to all coverages under your Insurance
Contract.
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DEFINITIONS

Throughout this Insurance Contract, words and any form of the word appearing in italics are defined in this section.

Accident

Accommodation

Act of war

Baggage
Civil disorder

Climbing sports

Cohabitant

Computer System

Covered reasons

Cyber Risk

Departure date

Doctor

Epidemic

Family member

An unexpected and unintended event that causes injury, property damage, or both.

A hotel or any other kind of lodging for which you make a reservation or where you stay
and incur an expense.

Any act which is associated with and occurring in the course of war or directly triggering
it.

Personal property you take with you or acquire on your trip.

Any public protest, strike, riot, demonstration, unlawful assembly, or disturbance within a
community, region, state, or nation involving acts of violence, destruction of public or
private property, lawlessness, disobedience, or obstruction of free access or movement in
public areas by assemblages of 2 or more persons. It does not include any such
occurrence that rises to the level of or is connected with any political risk, terrorist event,
war, or act of war.

An activity utilizing harnesses, ropes, belays, crampons, or ice axes. It does not include
supervised climbing on artificial surfaces intended for recreational climbing.

A person you currently live with and have lived with for at least 12 consecutive months
and who is at least 18 years old.

Any computer, hardware, software, or communication system or electronic device
(including but not limited to smartphone, laptop, tablet, wearable device), server, cloud,
microcontroller, or similar system, including any associated input, output, data storage
device, networking equipment, or backup facility.

The specifically named situations or events for which you are covered under this
Insurance Contract.

Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly
caused by, contributed to by, resulting from, or arising out of or in connection with, any
one or more instances of any of the following:
1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving
access to, or the processing, use, or operation of, any computer system;
2. Any error or omission involving access to, or the processing, use, or operation of
any computer system,
3. Any partial or total unavailability or failure to access, process, use, or operate
any computer system; or
4. Any loss of use, reduction in functionality, repair, replacement, restoration or
reproduction of any data, including any amount pertaining to the value of such
data.
The date on which you are originally scheduled to begin your travel, as shown on your
travel itinerary.
Someone who is legally authorized to practice medicine or dentistry and is licensed if
required. This cannot be you, a traveling companion, your family member, a traveling
companion’s family member, the sick or injured person, or that person’s family member.
A contagious disease recognized or referred to as an epidemic by a representative of the
World Health Organization (WHO) or an official government authority.
Your:
1. Spouse (by marriage, common law, domestic partnership, or civil union);
2. Cohabitants;
3. Parents and stepparents;
4. Children, stepchildren, foster children, adopted children, or children currently in the

5
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High value items

High-altitude activity

Hospital

Illlegal act

Injury
Insurance Contract

Local public
transportation

Mechanical
breakdown

Medical escort

Medically necessary

Natural disaster

Pandemic

Political risk

adoption process;

Siblings;

Grandparents and grandchildren;

The following in-laws: mother, father, son, daughter, brother, sister, and grandparent;
Aunts, uncles, nieces, and nephews;

. Legal guardians and wards; and

10. Paid, live-in caregivers;

Collectibles, jewelry, watches, gems, pearls, furs, cameras (including video cameras) and
related equipment, musical instruments, professional audio equipment, binoculars,
telescopes, sporting equipment, mobile devices, smartphones, computers, radios, drones,
robots, and other electronics, including parts and accessories for the aforementioned
items.

An activity that includes, or is intended to include, going above 4500 meters in elevation,
other than as a passenger in a commercial aircraft.

0 ®N oW

An acute care facility that has a primary function of diagnosing and treating sick and
injured people under the supervision of doctors. It must:

1. Be primarily engaged in providing inpatient diagnostic and therapeutic services;

2. Have organized departments of medicine and major surgery; and

3. Be licensed where required.

An act that violates law where it is committed.

Physical bodily harm.

This travel insurance contract. The Insurance Contract includes this General and Specific
Conditions document and the insurance policy.

Local, commuter, or other urban transit system carriers (such as commuter rail, city bus,
subway, ferry, taxi, for-hire driver, or other such carriers) that transport you or a traveling
companion less than 150 kilometers.

A mechanical issue, which prevents the vehicle from being driven normally, including an
electrical issue, flat tire, or running out of fluids (except fuel).

A professional person contracted by our medical team to accompany an ill or injured
person while they are being transported. A medical escort is trained to provide medical
care to the person being transported. This cannot be a friend, traveling companion, or
family member.

Treatment that is required for your illness, injury, or medical condition, consistent with

your symptoms, and can safely be provided to you. Such treatment must meet the

standards of good medical practice and is not for your or the provider’s convenience.

A large-scale extreme weather or geological event that damages property, disrupts

transportation or utilities, or endangers people, including without limitation: earthquake,

fire, flood, hurricane, or volcanic eruption.

An epidemic that is recognized or referred to as a pandemic by a representative of the

World Health Organization (WHO) or an official government authority.

Any one or more of the following:

e Any event, organized resistance, or action intending or implying the intention to
overthrow, supplant or change outside of normal legal processes the existing head
of state, elected official, appointed official, government, or an organized political or
ruling group;

e Nationalization;

e Confiscation;

e Expropriation,

e Deprivation;

Collective Premium Travel Insurance_T&C_CY_en_v1/04.2025



& MONDIAL

ASSISTANCE

Pre-existing medical
condition

Primary residence

Quarantine

Reasonable and
customary costs

Refund

Return Date

Service animal

Sporting equipment

Terrorist event

e Requisition;

e Revolution;

e Rebellion;

e Insurrection;

e Uprising;

e Military and usurped power.

An injury, illness, or medical condition that, prior to and including the purchase date of

this Insurance Contract:

1. Caused a person to seek medical examination, diagnosis, care, or treatment by a
doctor;

2. Presented symptoms; or

3. Required a person to take medication prescribed by a doctor (unless the condition or
symptoms are controlled by that prescription, and the prescription has not changed).

The illness, injury, or medical condition does not need to be formally diagnosed in order to
be considered a pre-existing medical condition.

For example, a sprained knee you have had treated prior to and including the purchase
date of your Insurance Contract will be considered a pre-existing medical condition. If
you later have to cancel your trip because, for instance, the sprained knee now requires
surgery, or because your recovery is taking longer than expected, or for any other reason
arising out of the knee sprain, this would be considered a pre-existing medical condition.
Your permanent, fixed home address for legal and tax purposes.

Mandatory involuntary confinement by order or other official directive of a government,
public or regulatory authority, or the captain of a commercial vessel on which you are
booked to travel during your trip, which is intended to stop the spread of a contagious
disease to which you or a traveling companion has been exposed.

The amount usually charged for a specific service in a particular geographic area. The
charges must be appropriate to the availability and complexity of the service, the
availability of needed parts/materials/supplies/equipment, and the availability of
appropriately skilled and licensed service providers.

Cash, credit, or a voucher for future travel that you are eligible to receive from a travel
supplier, or any credit, recovery, or reimbursement you are eligible to receive from your
employer, another insurance company, a credit card issuer, or any other entity.

The date on which you are originally scheduled to end your travel, as shown on your
travel itinerary.

Any dog that is individually trained to do work or perform tasks for the benefit of an
individual with a disability, including a physical, sensory, psychiatric, intellectual, or other
mental disability. Examples of work or tasks include, but are not limited to guiding
people who are blind, alerting people who are deaf, and pulling a wheelchair. Other
species of animals, whether wild or domestic, trained or untrained, are not considered
service animals. The crime deterrent effects of an animal’s presence and the provision of
emotional support, well-being, comfort, or companionship are not considered work or
tasks under this definition.

Equipment or goods used to participate in a sport.

An act, including but not limited to the use of force or violence, of any person or group(s)
of persons, whether acting alone or on behalf of or in connection with any
organization(s), which constitutes terrorism as recognized by the government authority or
under the laws of your country of residence and is committed for political, religious, ethnic
and/or ideological purposes, including but not limited to the intention to influence any

7
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Traffic Accident

Travel carrier

Travel supplier

Traveling companion

Trip

Uninhabitable

Vandalism

War

We, Us, or Our

Work strike

You or Your

government and/or to put the public, or any section of the public, in fear. It does not
include any political risk, war or acts of war.

An unexpected and unintended traffic-related event, other than mechanical breakdown,
that causes injury, property damage, or both.

A company licensed to commercially transport passengers between cities for a fee by

land, air, or water. It does not include:

1. Rental vehicle companies;

2. Private or non-commercial transportation carriers;

3. Chartered transportation, except for group transportation chartered by your tour
operator; or

4. Local public transportation.

A travel agent, tour operator, airline, cruise line, hotel, railway company, or other travel

service provider.

A person or service animal traveling with you or traveling to accompany you on your trip.
A group or tour leader is not considered a traveling companion unless you are sharing the
same room with the group or tour leader.

Your travel to, within, and/or from a location away from your primary residence, which is
originally scheduled to begin on your departure date and end on your return date. It
cannot include moving or commuting to and from work.

A natural disaster, fire, flood, burglary, or vandalism has caused enough damage
(including extended loss of power, gas, or water) to make a reasonable person find their
primary residence or destination inaccessible or unfit for use.

Any illegal act that intentionally causes damage to or destruction of public or private
tangible property. This does not include damage or destruction of public or private
tangible property by terrorist acts, war, acts of war, political risk, or civil disorder.

A state or period of hostile armed conflict, civil war, or military or paramilitary action,
between two or more of the following: a nation, a state, a government, a territory, or an
organized political or ruling group. This includes any acts or events directly associated
with and occurring in the course of such conflict or action, or directly triggering such
conflict or action. This definition applies regardless of whether war has been officially or
formally declared.

AWP P&C S.A. - Greek Branch, trading as Mondial Assistance

An organized and intentional stoppage or slowdown of work by a group of employees, or
withdrawal of employees’ services, intending to make their employer comply with or
accede to the demands of those employees. This does not include any broad or general
strike of workers or the public in a community, state, region, or nation. This also does not
include any strike that rises to the level of or is connected with any civil disorder or
political risk.

All persons listed as insureds in the Insurance policy.
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WHEN YOUR COVERAGE BEGINS AND ENDS

You are only eligible for coverage if we accept your request for insurance and send you an official confirmation of
that. Your Insurance Contract’s coverage effective date and coverage end date are indicated in your insurance policy.
The Insurance contract becomes effective on the date listed on the insurance policy provided that the full premium is
paid before or while the Insurance Contract is issued.

Coverage is only provided for losses that occur while your Insurance Contract is in effect.

Except for one-way and same-day return trips, the departure date and return date that you provided at time of
purchase are counted as two separate days of travel when we calculate the duration of your trip.

Your Insurance contract ends on the coverage end date listed on the insurance policy. However, there are situations
where your Insurance Contract may end on a different date. If your Insurance Contract was purchased with a one-
way booking, your coverage end date will be the return date (not to exceed 24 hours from the departure date shown
on your travel documents).

Additionally, your Insurance Contract will end on the earliest of:

At 23:59 on the day you cancel your Insurance Contract;

At 23:59 on the day you file a trip cancellation claim with us

At 23:59 on the day you end your trip, if you end your trip early;

At 23:59 on the day you arrive at a medical facility for further care if you end your trip due to a medical reason; or
At 23:59 on the 30" day of the trip which is the maximum trip length allowed by this insurance product.

ok wnhE

However, if your return travel is delayed due to a reason covered under this Insurance Contract, we will extend your
coverage period until the earlier of when you are able to return to your point of origin or primary residence, or until
you arrive at a medical facility for further care following a medical repatriation or trip interruption.

Please note that this Insurance Contract applies for a specific trip and cannot be renewed.
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DESCRIPTION OF COVERAGES

In this section, we will describe the many different types of insurance coverages which are included in your Insurance
Contract. We explain each type of coverage and the specific conditions that must be met for the coverage to apply.
Please note that exclusions may apply.

A. TRIP CANCELLATION COVERAGE

If your trip is canceled or rescheduled for a covered reason listed below, we will reimburse you for your non-
refundable trip payments, deposits, cancellation fees, and change fees (less available refunds), up to the maximum
benefit for trip cancellation coverage listed in your Coverage Summary. Please note that this coverage only applies
before you have left for your trip.

Also, if you prepaid for shared accommodations and your traveling companion cancels their trip due to one or more
of the covered reasons listed below, we will reimburse any additional accommodation fees you are required to pay.

NOTE: We will not reimburse you for any trip costs and/or fees that are your travel carrier’s or travel supplier’'s
responsibility.

IMPORTANT: You must notify all of your travel suppliers within 48 hours of discovering that you will need to
cancel your trip (this includes being advised to cancel your trip by a doctor). If you notify any travel suppliers
later than that and get a smaller refund as a result, we will not cover the difference. If a serious illness, injury, or
medical condition prevents you from being able to notify your travel suppliers within that 48-hour period, you
must notify them as soon as you are able.

Covered reasons:
1. You or a traveling companion becomes ill or injured, or develops a medical condition disabling enough to make
you cancel your trip (including being diagnosed with an epidemic or pandemic disease such as COVID-19).

The following condition applies:
a. A doctor advises you or a traveling companion to cancel your trip before you cancel it.

2. A family member who is not traveling with you becomes ill or injured, or develops a medical condition (including
being diagnosed with an epidemic or pandemic disease such as COVID-19).

The following condition applies:
a. Theillness, injury, or medical condition must be considered life threatening by a doctor, or require
hospitalization.

3. You, a traveling companion, family member, or your service animal dies on or after your policy’s coverage
effective date and before your trip.

4. You or atraveling companion is quarantined before your trip due to having been exposed to:
a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling companion
must be specifically and individually designated by name in an order or directive to be placed in
quarantine due to an epidemic or pandemic; and

ii. The quarantine does not apply generally or broadly (a) to some segment or all of a population,
geographical areq, building, or vessel (including shelter-in-place, stay-at-home, safer-at-home, or other
similar restriction), or (b) based on to, from, or through where the person is traveling. This condition (ii)
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applies even if the quarantine order or directive specifically designates you or a traveling companion by
name to be quarantined.

5. You or a traveling companion is in a traffic accident on the departure date.

One of the following conditions must apply:
a. You or atraveling companion need medical attention; or
b. Youroratraveling companion’s vehicle needs to be repaired because it is not safe to operate.

6. You are legally required to attend a legal proceeding during your trip.

The following condition applies:
a. The attendance is not in the course of your occupation (for example, if you are attending in your capacity as
an attorney, judge, court clerk, law enforcement officer, or paralegal, this would not be covered).

7. Your primary residence becomes uninhabitable.

8. You, a traveling companion, or a family member serving in the armed forces is reassigned or has personal leave
status changed, except because of war or disciplinary action.

B. TRIP INTERRUPTION COVERAGE

Early/Delayed Return

If you have to return earlier or later than your original return date due to one or more of the covered reasons listed
below, we will reimburse you for, less available refunds, a travel carrier ticket(s) for your return travel to your primary
residence in the same class of service that you originally booked, up to the maximum benefit for early/delayed return
coverage listed in your Coverage Summary.

Trip Continuation
If you have to interrupt your trip due to one or more of the covered reasons listed below, we will

i pay or reimburse you for, less available refunds, the necessary transportation expenses you incur to continue
your trip, up to the maximum benefit for trip continuation coverage listed in your Coverage Summary;

ii. reimburse you for additional accommodation fees you are required to pay, less available refunds, up to the
maximum benefit for trip continuation coverage listed in your Coverage Summary, if you prepaid for shared
accommodations and your traveling companion has to end their trip.

Extended Stay

If you have to interrupt your trip due to one or more of the covered reasons listed below and the interruption causes
you to stay at your destination (or the location of the interruption) longer than originally planned, we will reimburse
you, less available refunds, up to the maximum benefit for extended stay coverage listed in your Coverage Summary,
for additional accommodation and local public transportation expenses.

Covered reasons:
1. You or a traveling companion becomes ill or injured, or develops a medical condition disabling enough to make
you interrupt your trip (including being diagnosed with an epidemic or pandemic disease such as COVID-19).

The following condition applies:
a. A doctor must either examine or consult with you or the traveling companion before you make a decision to
interrupt the trip.

2. A family member who is not traveling with you becomes ill or injured, or develops a medical condition (including
being diagnosed with an epidemic or a pandemic disease such as COVID-19).
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The following condition applies:
a. The illness, injury, or medical condition must be considered life threatening by a doctor, or require
hospitalization.

3. You, atraveling companion, family member, or your service animal dies during your trip.

4. You or atraveling companion is quarantined during your trip due to having been exposed to:
a. A contagious disease other than an epidemic or pandemic; or
b. An epidemic or pandemic (such as COVID-19), but only when the following conditions are met:

i. The quarantine is specific to you or a traveling companion, meaning that you or a traveling companion
must be specifically and individually designated by name in an order or directive to be placed in
quarantine due to an epidemic or pandemic; and

ii. The quarantine does not apply generally or broadly (a) to some segment or all of a population,
geographical areaq, building, or vessel (including shelter-in-place, stay-at-home, safer-at-home, or other
similar restriction), or (b) based on to, from, or through where the person is traveling. This condition (ii)
applies even if the quarantine order or directive specifically designates you or a traveling companion by
name to be quarantined.

5. You or a traveling companion is in a traffic accident.

One of the following conditions must apply:
a. You or atraveling companion needs medical attention; or
b. The vehicle needs to be repaired because it is not safe to operate.

6. You are legally required to attend a legal proceeding during your trip.

The following condition applies:
a. The attendance is not in the course of your occupation (for example, if you are attending in your capacity as
an attorney, judge, court clerk, law enforcement officer or paralegal, this would not be covered).

7. Your primary residence becomes uninhabitable.
8. You or atraveling companion is a traveler on a hijacked aircraft, train, vehicle, or vessel.

9. You, a traveling companion, or a family member serving in the armed forces is reassigned or has personal leave
status changed, except because of war or disciplinary action.

C. BAGGAGE COVERAGE

If your baggage is lost by a travel supplier or damaged or stolen while you are on your trip, we will pay you, less

available refunds, the lesser of the following, up to the maximum benefit listed for baggage coverage in your

Coverage Summary:

i. Costtorepair the damaged baggage; or

ii. Costto replace the lost, damaged, or stolen baggage with the same or similar item, reduced by 10% for each full
year since the original purchase date, up to the maximum of 50% reduction.

The following conditions apply:

a. You have taken necessary steps to keep your baggage safe and intact and to recover it;

b. You have filed and retained a copy of a report giving a description of the property and its value with the
appropriate local authorities, travel carrier, hotel, or tour operator within 24 hours of discovery of the loss;

c.  You must file and retain a copy of a police report in case of theft of any one or more high-value items;
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d. You must provide original receipts or another proof of purchase for each lost, damaged, or stolen item. For items
without an original receipt or a proof of purchase, we will only cover 50% of the cost to replace the lost,
damaged, or stolen item with the same or similar item; and

e. You must report theft or loss of a cellular device to your network provider and request to block the device

The following items are not covered:
Animals, including remains of animals;
Cars, motorcycles, motors, aircraft, watercraft, and other vehicles and related accessories and equipment;
Bicycles, skis, and snowboards (except while they are checked with a travel carrier);
Hearing aids, prescription eyewear, and contact lenses;
Artificial teeth, prosthetics, and orthopedic devices;
Wheelchairs and other mobility devices;
Consumables, medicines, medical equipment/supplies, and perishables;
Tickets, passports, deeds, blueprints, stamps, and other documents;
Money, currency, credit cards, notes or evidences of debt, negotiable instruments, travelers cheques,
securities, bullion, and keys;
10. Rugs and carpets;
11. Antiques and art objects;
12. Fragile or brittle items;
13. Firearms and other weapons, including ammunition;
14. Intangible property, including software and electronic data;
15. Property for business or trade;
16. Property you do not own;
17. High value items stolen from a car, locked or unlocked;
18. Baggage while it is:
a. Shipped, unless with your travel carrier;
b. Inorona car trailer;
c. Unattended in an unlocked motor vehicle; or
d. Unattended in a locked motor vehicle, unless baggage cannot be seen from the outside;
19. Baggage that is misplaced, forgotten, or lost while in your possession.

VoONOULAWNR

D. BAGGAGE DELAY COVERAGE

If your baggage is delayed by a travel supplier during your trip, we will reimburse you for expenses you incur for the
essential items you need until your baggage arrives, up to the maximum benefit shown in your Coverage Summary
for baggage delay.

The following condition applies:
a. Your baggage must be delayed for at least the Minimum Required Delay listed under baggage delay in your
Coverage Summary.

E. EMERGENCY MEDICAL/DENTAL COVERAGE

If you receive emergency medical or dental care while you are on your trip for one of the following covered reasons,
we will reimburse the reasonable and customary costs of that care for which you are responsible, up to the maximum
benefit listed for emergency medical/dental coverage in your Coverage Summary (dental care is subject to the
maximum sublimit listed for dental care):

1. While on your trip, you have a sudden, unexpected illness, injury, or medical condition that could cause serious
harm if it is not treated before your return home (including being diagnosed with an epidemic or pandemic
disease such as COVID-19).

2. While on your trip, you have a dental injury or infection, a lost filling, or a broken tooth that requires treatment.
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If you need to be admitted to a hospital as an inpatient, we may be able to guarantee or advance payments, where
accepted, up to the limit of your emergency medical/dental coverage.

IMPORTANT: Please note that this is secondary coverage. If you have health insurance, you must submit your
claim to that provider first. If you do not have health insurance or it is known that your health insurance does not
provide coverage in the geographical area where your medical emergency is treated, please submit your claim
directly to us. Any payment you receive from any other insurance provider or any other entity will be deducted
from your claim.

The following conditions and exclusions apply in addition to General Exclusions:

a. The care must be medically necessary to treat an emergency condition, and such care must be provided by a
doctor, dentist, hospital, or other provider authorized to practice medicine or dentistry.

b. This coverage will not pay for any care provided for longer than thirty (30) days after your return from your
trip to your primary residence or to a medical facility in your country of residence for further care following a
medical evacuation or medical repatriation.

c. This coverage will not pay for any care for any illness, injury, or medical condition that did not originate
during your trip;

d. This coverage will not pay for any non-emergency care or services in general and the following care and
services in particular:

1. Elective cosmetic surgery or care;

2. Annual or routine exams;

3. Long-term care;

4. Allergy treatments (unless the allergic reaction is life threatening);

5. Exams or care related to or loss of/damage to hearing aids, dentures, eyeglasses, and contact lenses;
6. Physical therapy, rehabilitation, or palliative care (except as necessary to stabilize you);

7. Experimental treatment; and

8. Any other non-emergency medical or dental care.

F. EMERGENCY TRANSPORTATION COVERAGE

IMPORTANT:

e If your emergency isimmediate or life threatening, seek local emergency care at once.

e  We are not, and shall not be deemed to be, a provider of medical or emergency services.

e We act in compliance with all national and international laws and regulation, and our services are subject to
approvals by appropriate local authorities and active travel & regulatory restrictions.

Emergency Evacuation (Transporting you to the nearest appropriate medical facility)

If you become seriously ill or injured or develop a medical condition (including being diagnosed with an epidemic or
pandemic disease such as COVID-19) while on your trip, we will pay for local emergency transportation from the
location of the initial incident to a local doctor or local medical facility up to the maximum benefit shown in your
Coverage Summary for Emergency Evacuation If we determine that the local medical facilities are unable to provide
appropriate medical treatment:

1. Our medical team will consult with the local doctor to obtain information necessary to make appropriate
decisions regarding your overall medical condition;

2. We will identify the closest appropriate available hospital or other appropriate available facility, make
arrangements to transport you there, and pay for that transport; and

3. We will arrange and pay for a medical escort if we determine one is necessary.

The following conditions apply to items 1, 2, and 3 above:
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a. You or someone on your behalf must contact us, and we must make all transportation arrangements in advance.
If we did not authorize and arrange the transportation, we will only pay up to what we would have paid if we had
made the arrangements. We will not assume any responsibility for any transportation arrangements that we did
not authorize or arrange;

b. All decisions about your evacuation must be made by medical professionals licensed in the countries where they
practice;

c.  You must comply with the decisions made by our assistance and medical teams. If you do not comply, you
effectively relieve us from any responsibility and liability for the consequences of your decisions, and we reserve
the right to not provide coverage;

d. One or more emergency transportation providers must be willing and able to transport you from your current
location to the identified hospital or facility.

Medical Repatriation (Getting you home after you receive care)

If you become seriously ill or injured or develop a medical condition (including being diagnosed with an epidemic or
pandemic disease such as COVID-19) while on your trip and our medical team confirms with the treating doctor that
you are medically stable to travel, we will:

1. Arrange and pay for you to be transported via regularly scheduled service on a common carrier in the same class
of service that you originally booked, unless a different class of service is otherwise medically necessary, for the
return leg of your trip, less available refunds for unused tickets. The transportation will be to one of the following:
a. Your primary residence;

b. A location of your choice in your country of residence; or

c. A medical facility near your primary residence or in a location of your choice in your country of residence. In
either case, the medical facility must be willing and able to accept you as a patient and must be approved by
our medical team as medically appropriate for your continued care.

2. Arrange and pay for a medical escort if our medical team determines that one is necessary.

The following conditions apply:

a. Special accommodations must be medically necessary for your transportation (for example, if more than one
seat is medically necessary for you to travel).

b. You or someone on your behalf must contact us, and we must make all transportation arrangements in advance.
If we did not authorize and arrange the transportation, we will only pay up to what we would have paid if we had
made the arrangements. We will not assume any responsibility for any transportation arrangements that we did
not authorize or arrange;

c. All decisions about your repatriation must be made by medical professionals licensed in the countries where they
practice;

d. You must comply with the decisions made by our assistance and medical teams. If you do not comply, you
effectively relieve us from any responsibility and liability for the consequences of your decisions, and we reserve
the right to not provide coverage;

e. One or more emergency transportation providers must be willing and able to transport you from your current
location to the identified hospital or facility.

Transport to Bedside (Bringing a friend or family member to you)

If you are told by the treating doctor that you will be hospitalized for more than 72 hours during your trip or that your
condition is immediately life-threatening, we will arrange and pay for round-trip transportation in economy class on a
travel carrier up to the maximum benefit shown in your Coverage Summary for Transport to Bedside for one friend or
family member to stay with you.

The following condition applies:

a. You or someone on your behalf must contact us, and we must make all transportation arrangements in advance.
If we did not authorize and arrange the transportation, we will only pay up to what we would have paid if we had
made the arrangements.
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Return of Dependents (Getting minors and dependents home)

If you die or are told by the treating doctor during your trip that you will be hospitalized for more than 24 hours
during your trip, we will arrange and pay to transport your traveling companions who are under the age of 18, or are
dependents requiring your full-time supervision and care to one of the following:

1.  Your primary residence; or

2. Alocation of your choice in your country of residence.

We will arrange and pay for an adult family member to accompany your traveling companions who are under the
age of 18 or are dependents requiring your full-time supervision and care, if we determine that it is necessary.

Transportation will be on a travel carrier in the same class of service that was originally booked. Available refunds
for unused tickets will be deducted from the total amount payable.

The following conditions apply:

a. This benefit is only available while you are hospitalized, or if you die, and if you do not have an adult family
member traveling with you that is capable of caring for the travelling companions under the age of 18 or
dependents.

b. You or someone on your behalf must contact us, and we must make all transportation arrangements in advance.
If we did not authorize and arrange the transportation, we will only pay up to what we would have paid if we had
made the arrangements.

Repatriation of Remains (Getting your remains home)

We will arrange and pay for the reasonable and necessary services and supplies to transport your remains to one of
the following:

1. Afuneral home near your primary residence; or

2. Afuneral home located in your country of residence

The following conditions apply:

a. Someone on your behalf must contact us, and we must make all transportation arrangements in advance. If we
did not authorize and arrange the transportation, we will only pay up to what we would have paid if we had made
the arrangements; and

b. The death must occur while on your trip.

If a family member decides to make funeral, burial, or cremation arrangements for you at the location of your death,
we will reimburse the necessary expenses up to the amount it would have cost us to transport your remains to a
funeral home near your primary residence.

Search and Rescue

We will pay the cost of search and rescue activities by a professional rescue team, up to the maximum benefit listed
for search and rescue coverage in your Coverage Summary, if you are reported missing during your trip or have to be
rescued from a physical emergency.

G. THIRD PARTY LIABILITY COVERAGE

If, as a result of a negligent act of yours during your trip, a legal compensation claim is brought against you for:
(a) personal injury (including death) to a third party
(b) material damage to a third party's property

We will reimburse you up to the maximum benefit shown in the Coverage Summary for Third Party Liability for the
defense or settlement of third-party claims, namely for:

i) compensation for material damage and bodily injury (including death) to third parties for which you are legally
liable to pay compensation following a third party's legal claim against you,

i) the cost of your legal defense.
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The following conditions apply:

i. You must immediately notify us of the "Third Party Liability" claim and you must not assume liability without our
explicit permission.

ii. You must not offer payments to the third party without our written permission.

iii. You must not communicate with the third party without our explicit permission.

iv. You must authorize us to act on your behalf in defending you against any claims made by a third party.

v. If we cannot be reached in time, you are responsible for taking all necessary procedural steps within the required
time limit of the claim.

vi. You must provide us with all information regarding the claim, including:
- a detailed description of the circumstances surrounding the claim,
- any available evidence,
- any documents and/or correspondence you have received from the third party or its representatives,
- any other documents or correspondence related to the claim.

Please be aware that our coverage does not extend to third-party liability claims arising as a consequence of your
participation in the following activities:

- hunting,

- high-risk sports,

- business, professional, or commercial activities,

- operating, driving, repairing, maintaining or using motor vehicles, including go-karts,

- owning, towing, repairing, maintaining, or using trailers or caravans,

- operating, driving, repairing, maintaining, or using boats, watercraft, or aircraft of any kind, including drones,
- using property that you do not own without permission from the owner,

- use of firearms, weapons, ammunition, pyrotechnic equipment, or explosives,

- owning or keeping animals,

- participating in any races or competitions (excluding informal sports or recreational competitions).

Please be aware that the insurance policy does not cover third-party liability claims arising directly or indirectly
from the following events:

- Sudden and unforeseeable bodily injury, death, property damage, or loss of property suffered by a member of your
family, cohabitant, or traveling companion.

- Sudden and unforeseeable bodily injury to a person who is a member of your family, cohabitant, traveling
companion, or your employee.

- Bodily injury, death, property damage, or property loss suffered by any person employed by you or by a member of
your family caused by or resulting from the occupational activity.

- Contractually agreed assumption of liability beyond the provisions of statutory liability.

- Failure to fulfill any legal or contractual obligation to insure.

- Damage to ships and aircraft, including their equipment and accessories, lifts, hoists, lifting machinery, and
construction machinery.

- Loss of or damage to data and software.

- Infringement of copyrights, patents, trademarks, and trade names.

- Damage to documents, drawings, archives, philatelic and numismatic collections, objects of historical or unique
character, works of art, and antiques.

- Damage to coins and banknotes, gold, silver, platinum, precious stones, and pearls, negotiable instruments,
travelers' cheques.

- Exposure to hazardous substances or hazardous waste,

- loss of income, earnings, wages, salaries, pensions, wages, or other specified sources of income, subsistence,
disability medical care, and welfare claims, and any other consequential loss.

- Failure to comply with any local laws or other legal requirements.

- Failure to obtain compulsory insurance for the activity that resulted in bodily injury, death, property damage, or loss
of property to third parties.

- Damage to property in your legal custody or control.
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- Contagious/epidemic diseases.

- Your acts or omissions caused by fraud.

- Damage to third-party’s property or loss of third party’s property in your possession in any way.

- Damage or loss caused to goods or products after they have been delivered to third parties, which you have sold,
supplied, manufactured, repaired, maintained, processed, or worked on. This also applies if these actions were carried
out by a third party on your behalf.

NOTE:

Our coverage does not extend to the payment of the following financial charges imposed on you: fines, contractual
penalties, court fines, administrative penalties, taxes or other public charges.

We shall not be liable for any consequential damages or reduction in market value, even if they result from the
accident, and we shall not be liable for consequential damages or damages resulting from loss of possession of the
damaged item.

H. TRAVEL PERSONAL ACCIDENT COVERAGE

TRAVEL PERSONAL ACCIDENT: This covers bodily injury sustained during your trip that is caused solely by violent,
accidental, sudden, external, and visible means (excluding sickness/illness and traffic accident) and is the sole cause
of your death or permanent total or partial disability.

We will provide compensation up to the maximum benefit of the 'Personal Accident' coverage as outlined in the
Coverage Summary for the following:

1. Payment to the Insured's beneficiaries in the event of the Insured's death as a result of an accident,

2. Payment to the Insured in the event of permanent total or partial disability as a result of an accident, at a rate
proportional to the degree of disability.

Please note that the degree of disability must be confirmed by a disability certification certificate from the Centre for
Disability Certification (KEPA) or another certificate from a competent state body, which the Insured must provide.

I TRAVEL SERVICES DURING YOUR TRIP

If you need travel services during your trip, we are available 24 hours a day. With our global reach and multi-lingual
staff, we are here to help you.

Finding a Doctor or Medical Facility
If you need care from a doctor or medical facility while you are traveling, we can assist you in finding one.

Monitoring Your Care
If you are hospitalized, our medical staff will stay in contact with you and the doctor caring for you. We can also notify
your family and your doctor back home of your illness or injury and update them on your status.

Emergency Cash Assistance

If your travel is delayed or interrupted and you need extra money to pay for unexpected expenses, we can assist in
arranging the transfer of funds from your family or friends.
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GENERAL EXCLUSIONS

This section describes the general exclusions applicable to all coverages under your Insurance Contract. An
“exclusion” is something that is not covered by this Insurance Contract, and therefore no payment or service
would be available.

This Insurance Contract does not provide any coverage, benefit, or services for any activity that would violate any
applicable law or regulation, including without limitation any economic/trade sanction or embargo.

If you have traveled against an order or advice against travel issued by your home country’s or trip destination’s
government or local authority, this Insurance Contract excludes any loss directly or indirectly resulting from,
arising out of, or related to any reason for or subject of such travel order or advice.

This Insurance Contract does not provide coverage for any loss that results directly or indirectly from any of the
following general exclusions if they affect you, a traveling companion, or a family member:

1. Any loss, condition, or event that was known, foreseeable, intended, or expected when your Insurance

Contract was purchased;

Pre-Existing medical conditions;

Your intentional self-harm or if you attempt or commit suicide;

Normal, complication-free pregnancy or childbirth;

Fertility treatments or elective abortion;

The use or abuse of alcohol or drugs, or any related physical symptoms. This does not apply to drugs

prescribed by a doctor and used as prescribed;

Acts committed with the intent to cause loss;

8. Operating or working as a crew member (including as a trainee or learner/student) aboard any aircraft or
commercial vehicle or commercial watercraft;

9. Participating in or training for any professional or semi-professional sporting competition;

10. Participating in or training for any amateur sporting competition while on your trip. This does not include
participating in informal recreational sporting competitions and tournaments organized by hotels, resorts, or
cruise lines to entertain their guests.

11. Participating in extreme, high-risk sports and activities in general and the following activities in particular:

Skydiving, BASE jumping, hang gliding, or parachuting;

Bungee jumping;

Caving, rappelling, or spelunking;

Skiing or snowboarding outside marked trails or in an area accessed by helicopter;

Climbing sports or free climbing;

Any high-altitude activity;

Personal combat or fighting sports;

Racing or practicing to race any motorized vehicle or watercraft;

Free diving; or
j. Scuba diving at a depth greater than 20 meters or without a dive master.

12. An illegal act resulting in a conviction, except when you, a traveling companion, a family member, or your
service animal is the victim of such act;

13. An epidemic or pandemic, except when and to the extent that an epidemic or pandemic is expressly
referenced in and covered under trip cancellation coverage, trip interruption coverage or emergency
medical/dental coverage;

14. Natural disaster, except when and to the extent that a natural disaster is expressly referenced in and covered
under trip cancellation coverage or trip Interruption coverage;

15. Air, water, or other pollution, or the threat of a pollutant release, including thermal, biological, and chemical
pollution or contamination;

16. Nuclear reaction, radiation, or radioactive contamination;

17. War or acts of war;
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Military duty, except when and to the extent that military duty is expressly referenced and covered under trip
interruption coverage;

Political risk;

Cyber risk;

Civil disorder;

Terrorist events except when and to the extent that terrorist events are expressly referenced in and covered
under trip cancellation coverage or trip interruption coverage;

Acts, travel alerts/bulletins, or prohibitions by any government or public authority, except when and to the
extent that an act, travel alert/bulletin, or prohibition by a government or public authority is expressly
referenced in and covered under trip cancellation coverage or trip interruption coverage;

Any travel supplier’s complete cessation of operations due to financial condition, with or without filing for
bankruptcy;

A travel supplier’s restrictions on any baggage, including medical supplies or equipment;

Ordinary wear and tear or defective materials or workmanship;

An act of gross negligence by you or a traveling companion;

IMPORTANT: You are not eligible for reimbursement under any coverage if:

1.
2.

3.

Your travel carrier tickets do not show travel date(s);

The Departure Date and Return Date as shown on the Coverage Summary do not match your trip’s actual
departure date and return date (does not apply to insurance purchased with a one-way booking); or

You intend to receive health care or medical treatment of any kind while on your trip.
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CLAIMS INFORMATION

Our goal is to make this process as simple as possible. Please carefully review your Insurance Contract and Summary
of Coverage before submitting your claim to ensure that your incident qualifies as a covered claim. Please note that
not all losses are covered, even if they result from something sudden, unexpected, or out of your control.

Please use one of the following methods to make a claim:

- Callus at (+30) 21099 88 118 (24/7)
- Send an email to medical@mondial-assistance.gr

When submitting your claim, please provide us with all the requested information and documents as soon as possible.
It's important to include as much detail as possible to expedite the claim processing. Please keep copies of all the
information you send us.

You must have gathered the information required to support your claim. The following is an indicative list of the steps
you should take and the documents we will need in order to process your claim. We may require further information
and/or evidence after your claim has been submitted. In this case, we will inform you as soon as possible.

For all claims please provide:

- Your original travel booking invoices and travel documents showing the dates and times of travel.

- Original receipts and bills for all the expenses you have incurred.

- Original bills or invoices that you are required to pay.

- Details of any other insurance you have that covers the same risks, such as home insurance or private health
insurance.

- As much evidence as possible to support your claim.

Please note that doctor's recommendations/adyvice should be provided in writing as official medical opinions/reports.

For claims falling under more than one insurance risk:

- For claims relating to being denied entry or boarding, we will require written confirmation from the tour operator or
local public transport provider of the date and reason for the refusal.

- If the claim is made due to problems at the main residence, we will require written confirmation from the repair
company, emergency service, or the property insurer/property surveyor who attended.

- - If your claim is due to legal proceedings, we will need evidence from the court or relevant authority of the reason
for your requested physical presence and that it cannot be postponed.

- For claims relating to extraordinary weather conditions, we will need evidence of the cause and extent of the
emergency in the area of your main residence or where otherwise required.

Trip Cancellation

- Original cancellation invoices detailing all cancellation charges incurred.

- For claims related to illness or injury, a medical report/diagnosis from the attending physician or nursing home is
required. In case of death, a certified copy of the death certificate is required.

- If your claim arises from any other circumstances, please provide independent evidence of these circumstances.

Trip Interruption

- If you need to interrupt your trip, please call us as soon as possible to obtain our prior consent.

- The original invoices for your booking showing the revised time and date of departure and also detailing whether
any refunds can be provided.

- For claims relating to illness or injury a medical report/diagnosis from the attending doctor must be completed. In
the case of death, a copy of the death certificate is required.

- If your claim arises from any other circumstances, please provide independent evidence of these circumstances.
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Baggage

- Report the theft, damage or loss to the police within 24 hours of discovery and request a written police report.

- If applicable, you should also report the theft, damage or loss to your travel carrier, travel agent, ground service
provider or accommodation manager and request a written report.

- For delays, loss or damage during the custody of your travel service provider, make the report as soon as possible
and ask for a written copy. For airlines specifically, you should promptly complete a Property Irregularity Report (PIR)
from the airline or its ground handling provider.

- Original receipts or other appropriate proof of purchase/ownership/value for lost, stolen, or damaged baggage.

- Keep any damaged items as we may need to check them. If we reimburse or replace a damaged item, then that
item becomes our property.

- Ask your network provider to block lost or stolen mobile phones and obtain written confirmation of this action from
the provider.

Baggage delay

- Report the loss to the tour operator and receive a written report from them. For airlines, you must immediately
complete a Property Irregularity Report (PIR) from the airline or its ground handling provider.

- Original receipts, vouchers, or other appropriate proof of purchase for essential replacement items.

Emergency Medical/Dental Care and Emergency Transport

- Always contact the 24-hour emergency medical service when you are hospitalised, when you need repatriation or
when medical expenses are likely to exceed €500.

- Medical evidence from the attending physician to confirm the illness or injury and the treatment

Third-Party liability

- A detailed description of the facts relating to the claim, including photographs and video evidence, if available.

- Any order, subpoena or other correspondence received from a third party. Please note that you must not accept
liability, offer any payment or correspond with any third party without our written consent.

- Full details of any witnesses and any written statements, if any.

GENERAL PROVISIONS AND CONDITIONS

The following conditions apply to your insurance. Please read them carefully.

1. CONTRACTUAL AMENDMENTS

Written Confirmation: Any amendments to this document or any other document accompanying this insurance are
subject to our written confirmation.

2. APPLICABLE LAW & JURISDICTION

The applicable law of this Insurance Contract is the law of Cypriot Republic and all communications and
documentation relating to it will be made in Greek.

The Courts of Cypriot Republic shall have exclusive jurisdiction to settle any dispute arising out of or in connection
with this Insurance Contract.

3. PROTECTION OF PERSONAL DATA

The Insurer collects and processes the Insured's personal data exclusively and solely for the administration of the
Insurance Contract (including the proper provision of appropriate services and the handling of any claims, demands
and requests for the satisfaction of rights). In this context, the Insurer declares and warrants that it is fully aware of
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and complies with all its obligations under the applicable legal and regulatory framework on the protection of
personal data, including the General Data Protection Regulation (679/2016) of the European Parliament and of the
Council. In particular, the Insurer represents and warrants that (i) for your convenience and for your respective
Insurance Contract, it will obtain in a lawful and transparent manner your absolutely necessary and required
personal data; (i) it will provide you with any required information regarding the processing of your personal data on
your behalf; and (iii) it will ensure that you obtain any necessary consent for the processing of your personal data on
its behalf, unless there is any other lawful basis for such processing.

4. FINANCIAL SANCTIONS REGIME (INTERNATIONAL SANCTIONS)

Your Insurance Contract cannot provide coverage or benefit to the extent that either coverage or benefit would
violate any applicable United Nations, European Union, United States of America or any other applicable economic
or trade sanction, law or regulation. We will reject claims to persons, companies, governments and other third parties
to whom this is prohibited under national or international agreements or sanctions.

5. CO-INSURANCE/MULTIPLE INSURANCE

If you have an Insurance Contract from another insurance company for the same risk (multiple insurance), you must
promptly notify each insurer in writing of the insurance and the insured amount .

Most insurance policies are valid up to the extent of the actual insured loss and cannot exceed it.

Unless otherwise agreed, most insurers are jointly and severally liable up to the sum insured under their Insurance
Contract. If the existence of other insurance is not disclosed at the time of the conclusion of the Insurance Contract,
the reimbursement will be limited to the extent not covered by previous insurance. In the event that the Insurance
Contract holder or the Insured fails to make such a disclosure fraudulently, the provisions of the applicable insurance
legislation shall apply.

If several insurance contracts have been concluded by common agreement, with or without a common coordinating
insurer, each insurer shall be liable in proportion to the percentage insured to him and not in full.

The total compensation paid by all insurers cannot exceed the extent of the insured loss you have suffered.

6. RIGHTS OF THE INSURER

We have the right to do the following:

a. We may not provide cover if you have started your trip before the departure date indicated in your Insurance
Policy.

b. To take legal action in subrogation to your rights (at our expense) and to ask you to provide us with any
information we need and to complete any necessary forms to help us recover any payment we have made to
you under these terms.

c. With your or your representative's permission, obtain information from your medical records to enable us or
our representatives to deal with any claim. This may include a medical examination or autopsy following a loss
of life. We will not provide your personal information to any other organization without your permission.

d. To make arrangements for your return to your country of residence at any time during your trip if you become
ill or injured. We will only take this action if our treating doctor and medical advisers agree. In case of
disagreement, we will seek an independent medical opinion.

e. We will not be responsible for repatriation or treatment costs if you refuse to follow the advice of your doctor
and our medical advisors.

f. To refuse to pay any compensation under these terms for amounts covered by other insurance or any other
sources (such us, any amounts you may recover from private health insurance, any mutual health care
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agreement, travel service providers, home contents insurance or any other amount of compensation that may
be recovered from you). In these cases we will only pay our share of the claim.
g. To seek reimbursement from you for any amounts we have paid that are not covered by these terms.

7. FRAUD AND FALSIFICATION OF DATA

You are responsible for all statements or other representations you submit to us. Any materially misleading or
inaccurate information in any statements or representations you submit to us may result in the cancellation of your
Insurance Contract or a reduction in the compensation to which you are entitled, or possibly be used by us to defend
our decision on a claim of yours.

Fraud is illegal and may subject you to criminal prosecution and civil penalties. We will reject your claim if you or
someone acting on your behalf:

1. Makes false statements or statements that are intentionally misleading or fraudulent,
2. Falsely conceals or misrepresents any material fact; or
3. Contrary to the foregoing, attempts or commits fraud.
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INFORMATION FORM

(UNDER L. 38(1)/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Law of Cypriot Republic

How and when to settle written claims - complaints of the Insured or/and the Insurance Insurance Contract holder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later than
fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not interrupt the
prescription period of your claims against the Company, nor does it limit your right to contact the competent

authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit our website
www.mondial-assistance.gr

1. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality services
at any time. In the light of the above, in this section you can receive information on how to submit a complain about
your contract or insurance services provided by our company. In more detail:

2. WHATIS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance Insurance Contract or the
insurance services provided to him/her/it, in any way, e.g. contractor/Insurance Contract holder, insured, indemnity
insurance beneficiary, third party injured under non-life insurance. Complaints are also considered, in accordance
with law, notices of insurance claims, claims for compensation and requests related to your contract and the provision
of information or clarifications about it.

3. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which you
may send us in any of the following ways, and specifically:

(a) either by e-mail to the e-mail address globy@mondial-assistance.gr,

(b) either via fax to 0030.211.10.99.818,

(c) either by post to the address:
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Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at least
include the following data:

° Name and Surname

° Father’'s name

° Date of birth

° Insurance Insurance Contract number (or registration number in the case of vehicle insurance)

° Contact number

° Your status under contract (insured, covered member, prospective client, etc.)

4, WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and create
a corresponding envelope. To handle and respond to it, it will collect any information required by the relevant
departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your complaint.
In the event of any delay, it must inform you in writing both of the delay as well as the reason for that delay.

5. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Financial Ombudsman of the Republic of Cyprus, using the following data:

Website: www.financialombudsman.gov.cy.

Address: Kypranoros 15, 1061 Nicosia,

Postal address PO Box 25735, 1311 Nicosia — PO Box 26722, 1647 Nicosia
Contact number: +357 2284 8900

FAX: +357 22660584, +357 22660118

Email address: complaints@financialombudsman.gov.cy

6. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any of your claims against the Company is prescribed at the end of the period provided for by the relevant applicable
law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period concerning your
legal claims.
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Name *

:

City/District *

Telephone *

VAT Number *

Insurance Policy Number

Your Complaint

Issue *

a—

COMPLAINT SUBMISSION FORM
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Please describe in detail all facts concerning your complaint and the dates and names of the persons

involved so that our company can more easily give you a reasoned reply.

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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DATA PRIVACY STATEMENT

I. INTRODUCTION

The company with the trade name AWP P&C S.A,, located in 10 Prementis Str., 173 42, Agios Dimitrios,
Attica, (hereinafter kxAWP» or «Company»), is Data Controller of your personal data that is collected in
relation to our insurance products. We, in AWP, respect our clients’ privacy and have set their data
protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by
our authorized employees or partners and is related to the information you provide us on the website
http://www.mondial-assistance, or on our partners’ websites or on our portal which is accessible by our
partners, either when you request an offer or when an insurance contract is being issued. Said personal
data might include:

a) When you request an offer, information such as:

>
>
>
>
>

Type of travel,

Country of Departure & Destination
Departing & Returning Dates
Number of travelers and their age

Travel Costs

b) When the insurance contract is being issued, additional information such as:

>

>
>

Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and
Issuance Authority),

Contact Data (post address, email, telephone numbers)

Demographic Data (gender)

¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

>

>
>
>

Incident description
Medical expenses
Medical history

Medical report

lll. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:
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A) Itis required for the issuance of the insurance contract and for the assistance:

i. For identification purposes,
ii. For communication purposes for any issue related to our contractual relationship

iii. In order to assess any insurance risks, to agree on the general and specific terms of the insurance
contract and the respective premium

iv. In order to manage the insurance contract at all stages, from risk assessment to claims. Please
note that in case we are required to process sensitive personal data for the aforementioned
purposes, we will ask for your explicit consent. Objection to provide consent or the required
information, as well as possible withdrawal of your consent in the future, will give the Company
the right to immediately terminate the insurance contract and to refuse to fulfill any obligation
arising from this contract. In any case, we remind you that you have the right to withdraw your
consent at any time, without of course prejudicing the legitimacy of the processing based on
consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in
relation to insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit
consent, pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on
its behalf and have the required professional qualifications have been authorized in writing to process
your data and are fully bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz
Partners Group and to service providers, as long as it is required for the fulfillment of the insurance
contract, such as agents, insurance intermediaries, compensation management companies, emergency
transport companies and second medical opinion, logistics companies, customer service companies,
lawyers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent
required by the applicable legal and regulatory framework, if requested or if it is mandatory, without
prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance
companies, affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance with European legislation for companies located
in countries within the European Union or the local legal framework for companies located outside the
European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries
provide an adequate level of protection of personal data. If the third country outside the European Union
does not provide an adequate level of protection of personal data, personal data may be transferred to
that country only if protection is provided by a data transfer agreement or the criteria set under
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European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing.
Upon expiration of this period, the data is kept in accordance with the applicable legal framework or for
as long as it is required to defend the Company's rights before a Court or other competent Authority. The
Company has in place a destruction procedure, which takes into considerion whether it is necessary to
keep the data for compliance with legal and regulatory requirements or for the protection of the
Company's interests, and is based on the instructions of the Data Protection Authority Of Personal
Character (1/2005 DPA). The Company ensures that this process is also binding towards third parties
providing services in the name and on behalf of it and any other persons with whom it cooperates in the
context of outsourcing or other agreements.

VII. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete it with safety, we
will not collect and retain data that is not necessary, we will protect your data against any unauthorized
or accidental access, disclosure, processing, deletion, modification or other use and we will take all
adequate technical and organizational measures to protect your data.

VIIl. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
e right of access to your personal data, as well as to the information related to their processing,
e right to rectification of inaccurate or incomplete personal data,
e rightto deletion,
e right to restriction of the processing of your personal data, where explicitly provided for by
legislation,

e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-
ROM),

e right to have your data (directly) transmitted to another controller,

e rightto object to the processing of your personal data, where explicitly provided for by
legislation

e right not to be subject to a decision based solely on the automated processing and to request
human intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such
processing, b) justification of the respective decision, c) to be heard, and d) to object to such decision. You
can exercise any of the abovementioned rights by submitting a written request to our Data Protection
Officer,via email: dpo@mondial-assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the
following address 10 Premetis Str, PC 17342, Ag. Dimitrios Athens. We charge no fee for the exercise of
the aforementioned rights, unless there is a repetition of requests or the volume of data is excessive and
that results in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you
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have the right to lodge a complaint to the Hellenic Data Protection Authority, using the following contact
details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr

Collective Premium Travel Insurance_T&C_CY_en_v1/04.2025

31



	Collective Premium Travel Insurance_CY_gr_TCs
	Collective Premium Travel Insurance_CY_en_TCs

